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BBEJIEHUE

HeszaBucumas oljeHka KadyecTBa YCJIOBHH OKa3aHHS YCIyT OpraHU3allUsIMHU,
OCYIIECTBISIOMMUMU JICSITEIBHOCT, B 00JIACTH KYJBTYPhI, PAaCIOJI0XKEHHBIMU Ha
TEPPUTOPUH MYHUIIMNAJIBHOTO 00pPa30BaHUsl TOPOJACKoil okpyr ropoa Top:kok
TBepckoit o01acTH.

OrneHouHasi mporieaypa HampaBlieHa Ha TIOJYYCHHE CBEICHHM 00 YCIOBUSX
OKa3aHUs YCJIYr OpraHu3anusMu B chepe KyIbTypbl, IPEAOCTABICHUE YUYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTyphl COOTBETCTBYIOIIEH HHPOpPMAIMM HA OCHOBE
o01e0CTyTHOM HHPOPMALIUU U YIydllleHue HHGOPMHUPOBAHHOCTH MOTpeOUTENEH 0
KauecTBe pabOThl OpraHu3anuii KyiabTypbl. HOpMaTHBHO-METO0IOTHYECKONM 0a30ii
pa3paboOTKu TEXHOJIOTHI cOopa, 0000ImeHus W aHanu3a WHPOPMAIMU O KAdeCTBE
YCIIOBUI OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTA) IO
MOKAa3aTeNsIM CTaJIU:

- 3akon Poccuiickori ®deneparun ot 9 okTaOps 1992 1. Ne 3612-1
«OcHOBBI 3akoHOMatenbcTBa Poccuiickoit denepauuu 0 KyJnbType» (B pen.
denepanbroro 3akoHa Ne 193-d3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 IIpe3unenra Poccuiickoit @enepauuu ot 7 mas 2012 r. Ne 597
«O MeponpUsITUSIX TIO pealu3alliy FoCy1IapCTBEHHOM COIMATBHON OJIUTHKN,

- Vka3 Ilpesunenra PD or 4 despans 2021 1. N 68 "OO oreHke
3((PEKTUBHOCTH JIEATEIBHOCTH BBICIINX JIOJDKHOCTHBIX JIMI[ (PYKOBOJIUTEICH
BBICIINX  HCIIOJHUTENBHBIX ~ OPTraHOB TOCYJAapCTBEHHOW BJAcTH) CyOBEKTOB
Poccuiickont @enepanui U ACATEIBHOCTH OPraHOB HCIIOJHUTEIBHOM BJIACTH
cyobekToB Poccuiickoit denepanun",

- ITocranoBnenne IlpaButrensctBa P® ot 31.05.2018 Ne 638 «O06
yrBepknenun [lpaBun cbopa u o0000mieHus HHPOpPMAIMM O KAYECTBE YCIIOBUU
OKa3aHWs YCIyr oOpraHuzaiusMu B cdepe KyabTypbl, OXpaHbl 3J0pPOBbBS,
00pa3oBaHMsl, COLMAIBHOIO OOCIYXHUBaHUS U (eAepaJbHbIMU YUPEKICHUIMHU

M@HHKO-COHH&HLHOﬁ OKCIICPTU3LBD?,

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021
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- IIpuka3 MuHuCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickoi
®eneparuu ot 30 oxTsi0pst 2018 1. N 6751 "O06 yTBep)aeHUN METOIMKY BBISIBICHUS
U 0000mIeHHS] MHEHUS TpaxJaH O KayecTBE YCJIOBHM OKa3aHHUs  YyCIyT
OpraHu3alMsIMHU B cepe KyJIbTYphbl, OXpaHbl 30POBbS, 00pa30BaHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPEKICHUSMU  MEIUKO-COIUATIbHOM
DKCIEPTU3BI ',

- [Ipukaz MuHuctepcTBa Tpyna U couuainbHOW 3amutbl PO ot 31 mad
2018 No 344n «OO0 yTBepKJACHUU €IMHOTO TMOpsIKa pacyeTa MoKazaTesei,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3alusIMu B cepe KyJIbTYphl, OXPaHbl 3JI0POBbs, 00pa30BaHMs, COLIMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66 "O cocraBe
uHdopMalMui O  pe3yJibTaTax HE3aBUCHUMOW  OIEHKM  KauecTBa  YCJIOBHM
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHU3alUsIMHU,
OCYIIECTBIISIOIIUMHU 00pa30BaTENbHYIO JEATEIbHOCTh, YCJIOBUN OKa3aHHs YCIyT
OpraHu3alMsIMU  KYJIbTYpbl,  COLIMAILHOTO  OOCHY>KUBaHUS, MEIUIIMHCKUMU
opraHuzalnusMu, (eaepanbHbIMU YUPEXKICHUIMH MEIUKO-COLUAIBHONU 3KCIEPTHU3BI,
pasMemiaeMo Ha OQUIMATBHOM caiTe [Uisi pasMelleHus HWHGOpMaluu O
TOCYJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEXKACHUAX B  HUHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT", BKIItOUas eAnHbIe TPEOOBAHUS K TaKOM
uH(popMaIK, U TOPSIKE €€ pa3MEIlEeHUs, a TakkKe TpPeOOBaHUSX K KadyecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OTtpacyieBass HOpMaTUBHAs 0a3a:

- [Tpuka3z MunkyasTypsl Poccun ot 27.04.2018 Ne 599 «O6 yTBepkaeHUn
MoKa3aTesel, XapakTepU3ylolUX OONIMEe KPUTEPUM OIEHKH KadyecTBa YCIOBUIA
OKa3aHus yCIyT OpraHU3alMsIMU KYyJIbTYPHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPXKACHUU TPEeOOBaHMN K COAep)aHUIO0 U (opMe HHPOPMAIMH O ACSITEIbHOCTH

OpraHu3alMil KyJIbTypbl, pa3MelaeMoll Ha OQUIMAIbHBIX calTax oOpraHu3alui

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021
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KYJbTYpPbl, OPraHOB MECTHOTO CaMOYIIPABJICHUSI, OPIraHOB I'OCY/IapCTBEHHOMN BJIACTH
cyowektoB Poccuiickoii ®Dexpepanuu, YMOITHOMOYEHHOTO (QeaepaibHOr0 OpraHa
WCIIOJTHUTEILHOM BIIACTU B ceTH «HTEepHETY,

- Pacnopsokenne Munucrtepera KynbTypsl PO ot 18 nexadbps 2020 r. N
P-1681 "O MeTtoandyeckux pEKOMEHIAIMAX [0 OpraHu3alud W MOPOBEICHUIO
HE3aBHUCHMOW OIIEHKM KauyeCTBa YCJIOBUU OKa3aHUs yCIYyr OpraHu3aiusMu B cdepe
KYJbTYpHI'",

- [Ipuka3 MunuctepctBa KyibTypsl PO ot 10 HOs106psa 2015 . N 2761 "O06
yTBepxkaeHun I[lopsiaka oOecriedeHuss YCJIOBUM JIOCTYNHOCTH IS WHBAJIHUIOB
OMOIMOTEeK U OMOIMOTEYHOT0 OOCITY)KUBAHUS B COOTBETCTBUH C 3aKOHOJIATEILCTBOM
Poccuiickoi @enepanuu 0 CONMAIBHON 3alIUTe UHBAJIUIOB",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2800 "O6
yrBepkneHun llopsnka oOecrieueHus YCIOBUM JIOCTYMHOCTH JJisi HWHBAIHIOB
KyJIbTYPHBIX LIEHHOCTEH 1 Onar",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 16 Hosi0pst 2015 . N 2803 "O6
yTBepxaeHuu [lopsnka obecniedeHus yCaoBUi TOCTYITHOCTH JIJIsl MHBAJIUIOB MYy3€€B,
BKJIIOYAsi BO3MOXKHOCTh O3HAKOMJICHUSI C MY3€HMHBIMU MpeIMETaMUu U MY3eUHBIMU
KOJUICKIIUSIMUA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMaJIbHOM 3alIUTe MHBAIUIOB",

- [Tpukaz MunuctepctBa KynabTypsl PO ot 9 centsiops 2015 r. N 2400
"OO0 yTBepkJaeHUU TPEeOOBAHUI JTOCTYIMHOCTH K YUPEKACHUSM KYJIbTYPhI C YU4ETOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U APYTUX MAJIOMOOUIIBLHBIX TPYII HAceIeHus ",

- [Tpuka3 Munuctepcta KynbTypsl PO ot 20 Hosi6pst 2015 1. N 2834 "O06
yTBepxkaeHun [lopsigka oOecmedeHuss YCJIOBUM JIOCTYNMHOCTH JUJIS WHBAJIHUIOB
00BEKTOB KYJIbTYPHOI'O HACJIEIHsl, BKIFOYEHHBIX B €IUHBIN FOCYIapCTBEHHBIN PEECTp
00BEKTOB KYJIBTYpHOTO Hacienus (MaMATHUKOB HCTOPHUU M KYJIbTYpbl) HapOJOB

Poccuiickoit @eneparun'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OIIEHKH Ka4eCcTBa

1.1. MeTtomosornyeckuii pasaes

He3aBucuMmas olneHka KayecTBa YCJIOBHI OKa3aHMs YCIyT OpraHu3alusMH B
chepe KyIabTyphl sBiAsieTca OAHOM w3 (opM OOIMIECTBEHHOTO KOHTPOJS H
NMPOBOANTCA B LEJAX IPeIOCTABJEHHs TIpakiaHaM HHpoOpManMU O KadyecTBE
YCIOBUM OKa3aHUsl yCIIyI OpPraHM3alus MU B cepe KyJbTypbl, a TaKke B LEIIX
MOBBIIIEHUS KAYECTBA UX JEATEIbHOCTH.

JUist nOCTHKEHMsI TOCTaBJICHHOW wenu ObUIM  OmpeaesieHbl Ciexylolme
3aJa4mn:

1) monyyeHue NaHHBIX O KaYeCTBE YCJIOBHI OKa3aHUs yCIyTr OpraHu3alusiMu B
chepe KyJIbTypbl B COOTBETCTBUM C IEpEYHEM OONIMX KPUTEPUEB HE3aBHCHUMOM
OIICHKH, OTIPENICTICHHBIM TTpHKa3oM MuHKyIbTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTelei, XapakTepu3yIoIux 00IIue KPUTEpUU OLEHKH KauyecTBa
YCIOBUM OKa3aHUA YCIYyr OpraHu3alus MU KyJbTypbl', a TakKe OTpacieBbIMU
MEPEUHSIMH TIOKa3aTeNiel, XapaKTepU3ymIMX OOIIHe KPUTEPUH OICHKH KadecTBa
YCIOBUH  OKa3aHUsA  yCIyr, YTBEpPXKJACHHbIMU  (eaepaibHbIMU  OpraHaMu
UCIIOJIHUTEIbHOM BIACTH;

2) o0paboTka W 0000IICHHE TOTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTHMHIOB OPraHU3alMi, OKA3bIBAIOIIMX YCIYTH B chepe KyJIbTYphl;

3) mMOAroTOBKAa PEKOMEHJAUMN IO YJIYYIIEHUIO KAa4eCTBA YCJIOBHMM OKa3aHHUS
yCIIyT OpTaHu3alusiMU B cpepe KyJIbTyphl.

OO0beKkT uccjeI0BaHMSA — OpraHu3aluy, OKa3bIBAIOIIME YCIyrd B cdepe
KyJIbTYphl MYHHIHMIAJBLHOIO 00pa3oBaHusl Tropoackoil oxkpyr ropoa Topaxok
TBepckoii 06acTH, ocymecTBisIoNue aesaTeibHOCTh B 2021 rony (IIpmioxkenne A)

IIpeameT ucciaeq0BaHus — HE3aBUCHMAs OLICHKA KauyeCcTBa yCJIOBUN OKa3aHMs
yCIyr  OpraHu3alusiMd,  OKa3bIBAIOIIMMH  YCIyrd B cepe  KyJbTyphl
MYHHMIUNIAJBHOTO 00pa3oBaHusi ropojackoii okpyr ropoa Topskok Tsepckoii

00J1aCTH.
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Cpoxu BoimonaHeHus oneHouHbIX npornenyp ¢ 18.10.2021 r. mo 30.11.2021 r.

DTarbl ¥ CoJiepKaHKue OIEHOYHBIX MPOIeAyp npencrapiensl B Tabmuie 1.1

Tabauya 1.1 Dmanwsi u cooepoicanue oyeHOUHbIX NPOYeoyp

- ¢opMHpOBaHNE HWHTEPAKTHBHOW CCBUIKM HAa WHTEPHET-
OTIpOC, B TOM YHKCJE Ha OPHUIIMATFHOM CaiiTe OIECHUBAaeMON
OpraHu3allny,;

- (dhopMupoBanue nepeyHs UHTEPHET
pecypcoB/ouIraIbHBIX calToB OIICHUBAEMBIX
OpraHu3aluii;

- pa3paboTka/yTOYHEHUE W COTJIACOBAHHE IOKAa3aTelie O
JEeSITEIIbHOCTH OpraHH3aIHH, pa3MenieHHON Ha
00MIEeTOCTYITHBIX WH(POPMAITMOHHBIX
pecypcax/uH()OpMaIMOHHBIX CTEH/Iax MEPEYHIO

uHbopMalluu U TpeOOBaHUSIM K HEH, YyCTaHOBJIEHHBIM
HOPMAaTHBHBIMU IIPAaBOBBIMHU aKTaMHU C 3aKa3YHKOM,;

- (opmupoBaHue BBIOOPKH IJisi TPOBEICHHUSI OIPOCOB
nojyvaresuei ycayr B chepe KyIbTyphl.

Ne OTueTHBII
Coaepxanue Cpoku
n/n MaTepHuall
1 3Tan (MOAroTOBUTENbHBII)

1.1 .
YTouHeHue (IOMOMHEHKE) TIOKa3aTeNeld KauyecTBa paboThl
OpraHM3aIfii, OKa3bIBAIOIIUX YCIYTH B cepe KyIbTyphl. Crpykrypa
Ornpenenenre METOJOB W KaHAJIOB cOopa WH(pOpMAIIHH, AHAJIUTHYECKOTO
OCOOCHHOCTEH MX HCIONB30BAHUS C yUYETOM CIHEHU(pUKH OTYeTA,
JeATeTLHOCTH opranu3anuii. OmnpeneneHue MOaX0I0B K COZIePIKAILErO
MOCTPOCHUIO PEUTHHIOB OpTraHM3allfi, MO pe3yibTaTaMm napameTphl
HE3aBUCHUMOI OIICHKH C YUYCTOM CHCHI/I(i)I/IKI/I JACATCIIBHOCTHU OILIEHKN, METOIBI U
TUMIOB ~ OpraHM3aluii, ocoOeHHOCTeW  moxydareneit KaHaJjbl coopa
COIIMAJIBHBIX YCIYT. nHpopmanuu,

MOJIXOJTBI K

1.2 | Ananu3 HOPMATHBHBIX IIPAaBOBLIX AKTOB, PETYJIUPYOLIAX OCTPOSHIIO
JESTEIbHOCTh OpPraHu3aluid COLMaIbHOM cephl, MHEHUI pCHTHHTOB
AKCIIEPTOB, MOIyYaTeIeH YCIyr, HHTEPHET-UCTOYHUKOB C .

OpraHu3alui

LEJIbI0 COCTABIICHUS MPEABAPUTEIHLHOIO TepeyHs MpodieM
JUTSL U3YYCHHSL.

1.3
Pa3paborka MeTogMK W MHCTpyMeHTapusi  cbopa .
NepBUYHON  WH(OpPMAIMM TIO  OTHCIBHBIM  THIIAM =
OpraHH3aIyii, B TOM YHUCIIE: =
- pa3paboTKa/yTOYHEHHWE M COTJACOBAaHWUE AaHKET IS g
omnpoca nojyyareiaed yciayr 0 Ka4yecTBE YCIOBUIM OKa3aHUs :l'
YCIIYT OLICHUBAEMBIMU OPTaHU3AIMSIMU C 3aKa3UYNKOM; N [TpuoxxeHus K
- pa3paboTka  HMHCTPYKIIMA  MPOBEIEHHUS  OIpoca = aHATUTUIECKOMY
MOJTy4YaTesiel yCiayr O KayeCcTBE YCJIOBUW OKa3aHUS YCITyT OTYETY,
OIICHUBAEMBIMU OPTaHU3ALUIMH; cojiepxKaIine

OTIPOCHBIE JINCTHI
(aHKETBI) IS
MIPOBEICHUS

OIIPOCOB
MoJy4daresen
yCIyT, OJIaHKu
IKCTIEPTOB,
UHTEPAaKTUBHbIE
CCBUIKH.
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Ne
n/n

Conepxanue

Cpokn

OT4YeTHBINH
MaTepHaJl

1.4.

Pa3paboTka u coriacoBanue ¢ 3aka3zyuMKOM IUTaHA/TUTaHA-
rpa¢uka TPOBENIEHHUs HE3aBUCUMOW KadyecTBa YCIOBUH
OKa3aHUs yCIyT OLIEHWBAEMbIMU OpPTraHU3aALUIMHU

[Tnan/munan-rpadux

2 3Tan (onepaTUBHO-NPOIEAYPHbI)

2.1.

AHanu3  UHTEpPHET  pecypcoB/OPUIMATIBHBIX  CaHTOB

OLICHUBACMBIX OPT: aHU3aIMN

2.2.

Ompoc PECIIOH/ICHTOB (aHKeTHpOBaHUE,
MHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATILHOM CalTe OLICHMBAEMOM OpraHU3alluy U T.1.)

2.3.

Co6op 1 00001IeHe TEPBUYHBIX JAHHBIX 00 OIICHHMBAEMBIX
opraHuzanusx (HalJI0IeHre)

¢ 25.10 mo 26.11.2021 .

Oruer skcriepra

AHKETBI

OtueT sKcrepTa

3 3Tan (pe3yJabTHPYIOUIHIA)

3.1.

Pacuer wuHTErpanbHOM  OLICHKM  KayecTBa
opranuzaimii 1 (opMuUpoBaHHE pPEUTHHTrA,
MacCHBOB  JIAHHBIX, 3aIllOJIHEHUE  OTYETHBIX
peoCTaBIeHUs] UHQOpMaIK

paboThI
HUTOTOBBIX

hopm

3.2.

CuctemaTuzanusi BBISIBICHHBIX MPOOJEM ACSATEIHHOCTH
OILICHHMBAEMBIX OpraHu3alui, BBISIBIICHHE
TEPPUTOPHATBHBIX U HMHBIX OCOOEHHOCTEH HCCIIETYEeMbIX
MapaMeTPOB JIESITENBHOCTA OLEHUBAEMbBIX OpPraHU3aLMIX,
QHAJIU3  JWHAMUKUA  UCCIEAYyEMBIX  IMapaMeTpoB  H
rokazareJeit

3.3.

AHanu3 JydIIMX MPakTUK (B pa3pe3e KaKIOro KpUTEpHs
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHM OKa3aHMs YCIIyT)
B OLEHMBAEMBIX OpPraHMU3aIMAX, MOJYUYHMBIIUX MO UTOraM
HE3aBUCHMOI OIIEHKHM KauecTBa BbICIINE OaJlIbI

3.4.

CormocTaBineHne HOPMATHUBHO YCTAHOBJICHHBIX 3HAYCHUM
UCCJIEAYEMbIX MapaMeTpOB JACSITEIbHOCTU OLIEHHMBAEMBbIX
OpraHu3amnii, ¢  BBIABJICHHBIMH  TIpo0JeMaMu |
OXXKUJAHUSIMU MOJTyvaTenel ycayr

3.5.

OrieHKa COOTBETCTBUS KaueCTBA MPOBEACHHS HE3aBUCUMOM
OIICHKHM KaueCTBa YCIOBHUH OKa3aHUs yCIIyT HOPMATHUBHBIM
TpeOOBaHUSIM

3.6.

HuTepnperanys MOJYYEHHBIX [AHHBIX [0 PE3yJbTaTam
MCCIIE0BAHUS KpUTEPUEB B OpraHu3aIusX;
(dbopMHUpOBaHNE PEUTHHTOB OLIEHUBAEMBIX OPTaHHU3AIIUN 110
KJIacTepam

3.7.

Pa3paboTka mnpeioKeHui MO YIy4IIeHHI0 KadecTBa
YCJIOBUM OKa3aHUs YCIYr Ui KaXIO0H OLIEHUBAeMOU
OpraHu3aIuu

1m0 30.11.2021 r.

CBojHbIe CBEACHUS
0 pe3ylbTaTax
HE3aBUCHMOM

OLIEHKH

AHanuTHYeCKUH
OTYeT
(B meuaTtHOM/
3JIEKTPOHHOM BUJE
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIYT OpPraHU3aALMsIMU COLIMAIBHON C(epHl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NESTENHHOCTh B cpepe KyJIbTYphl, YCTAHOBJICHHBIC TPUKA30M MUHKYIBTYpBI Poccuu
oT 27.04.2018 Ne 599 "OO6 yTBepkJIeHMHM MOKa3aTesei, XapaKTepU3yIoIuX 00IIne
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uHpopManu 00 opraHu3aluy KyJabTyphl (Jajiee - OpraHu3aluim);

2. MoKa3aTeu, XapaKkTepu3yroume KOM(OPTHOCTH YCJIOBUU
PEIOCTaBICHUS YCIIYT;

3. MOKa3aTeln, XapaKTepU3yIoIIHe JOCTYITHOCTh YCIIyT JIJIsl MHBAJIUAOB;

4, MOKa3aTelld, XapakTepHu3ylonme J00pOKeIaTeNbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alluy;

S. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMsl YCIYT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHu3ali CONHAIbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasartejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyleCTBJIEHUS
AeAITeIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JIeATeJbHOCTHL B cdepe
KyJabTypbl ([Ipunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344un «O6
yTBepkeHnu EnuHOro mopsika pacuera mokasaresied, XapaKTepu3yHIMX 00Iue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3/0pPOBbsi, OOpa30BaHHs, COLMUAIBHOrO OOCIY)XMBaHUS U

(benepanbHbIMU YUPSKICHUSIMHA MEIUKO-COIUANIbHOM dKcTepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHMs YCIOyr OpraHu3zalusMu B cdepe KylbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHUsl, COIMAIBHOIO OOCITYXMBaHUS U (eaepaTbHBIMU  YUPEKICHUIMU
MEINKO-COLIMAIEHON 3KCIIEPTU3bD) SABIISIFOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIlNil COMMAIBbHON cepbl B HHPOPMAITMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHULUNATBHBIX YUPEKJICHUSIX B HMH(OOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HHaTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCJIOBUH OKa3aHUS YCIYr OpraHu3alusiMu
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (QYyHKIIMOHUPOBAHUE AUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHne KOM(POPTHBIX YCIOBUIN MPEIOCTABICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMEHICHUH YyKa3aHHBIX
OpraHu3aluii, MPUJIETAIOMIUX TEPPUTOPUM U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiell yCIyr O KayecTBE YCIIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAHOBJICHHUSI ~ YAOBJIIETBOPEHHOCTH TpaXKJaH yCIOBUAMM  OKa3aHUS  yCIyT
(aHKeTUpOBaHKE, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIMAIbHOM CalTe OpraHu3aluy COIMaabHON cephl U T.11.).

MeTtoabl coopa nHpopMaum:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1)  Ananu3 o(QUIMAIBHBIX CANTOB OpraHM3aluil COIMAIbHON chepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu « IHTepHET»;

2)  AHanmu3 nH(OPMAIMOHHBIX CTEH/IOB OpraHU3aIMid CONUAIBHON chepsr,
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3)  HUHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliM COLAIbHOM cepsl;

4)  Ompoc mosydatesiedl yciayr ¢ TOMOINBIO METOJa aHKETUPOBAHHS B
OpraHu3alusX;

5)  HaOmroaeHue 3a Ka4eCTBOM YCIIOBHI OKa3aHUS YCIIyT.

NucTtpymMenTapuii npoBeJeHHs] OLEHKH KavecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTpymeHTapuii aHanmM3a COOTBETCTBUS MHPOPMAILIUU O JCATEIHHOCTH
OpraHu3aliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B MOMELIECHUU
OpraHu3alliM, €€ COACPKaHUI0 U MOpsAAKy (dhopme) pa3MellleHUs, YCTaHOBICHHBIM
HOPMATHUBHBIMU MPABOBbIMU akTamu (napametp 1.1.1).

bnank aHanu3a cOOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3allHH,
pa3MeleHHOM Ha WHGOPMAIIMOHHBIX CTEHJIaX B TOMEIICHUH OpTraHu3alluu, ee
cCoZlepKaHUI0 U NOpsAKy (popme) pasMenieHusi, YCTAHOBIEHHBIM HOPMATHBHBIMU
IIPAaBOBBIMHU AKTaMU MpenacTasiicH B [Ipumoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCSITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalTax OpraHu3aluu B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «VHTepHeT», ee coaepKaHuio U
nopsanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMATHUBHBIMHU IPAaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS MH(MOpPMAIMU O ACSATEIBHOCTU OpraHu3allui,
pa3MeleHHOM Ha OQUUUAIBHBIX CalTax oOpraHu3alud B HUHPOPMALMOHHO-
TeJIeKOMMYHUKaIIMOHHON ceTn «WHTepHeT», ee coaepkaHuio U Mopsaky (dhopme)
pa3MellleHUs], YCTAHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM aKTaMH TPEJCTaBJICH B
[Tpunoxenun /;

3)  UHcTpyMmMeHTapwii aHaiW3a HalWYds Ha  O(QUIMAIBHOM  CcaiTe
opranuzanuu (yupexiaeHus) uHGopMaluu O JUCTAHIIMOHHBIX CHoco0ax oOpaTHOM
CBS3M W B3aWMOJCUCTBUS C TMOJNYYaTEISIMH YCIYT W WX (PYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uHpOpPMAIIMK O TUCTAHIMOHHBIX CHOCO0ax OOpaTHOW CBS3UM M B3aMMOJICUCTBHS C
NoJIy4aTes MU YCIYyT U UX (PyHKIMOHHUpOBaHue npenacrasiieH B [Ipunoxennu E;

4)  HHCTpyMeHTapWii aHanM3a HaJW4dusi B OpraHU3alui KOM(OPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIISIETCS JAEATEIBHOCTh B cPepe KyJIbTYyphl (apaMerp
2.1.1)

brnank ananusa Hanmuuus B OpraHU3aliud KOM(OPTHBIX yCIOBUN, B KOTOPBIX
OCYLIECTBIISIETCS ACATENBHOCTD B cpepe KyJIbTypbl, penacrasiieH B [Ipunoxenun XK;

5)  HWHuctpymeHTapuii aHamM3a 000pyI0OBaHHS TEPPUTOPHH, IPUJICTAIOIICH K
3MaHUSM OpraHu3allid, U TOMENICHUH C yYeTOM JOCTYIHOCTH I HHBAJIHIOB
(mapameTtp 3.1.1)

bnank ananuza o00OpyIOBaHUS TEPPUTOPUH, MpPUIETraloIIed K 3AaHUIM
OpraHu3alliu, ¥ MOMEUICHUHN C y4eTOM JIOCTYIHOCTH JJIsi MHBAJIUIOB MPECTABICH B
[Ipunoxenun 3;

6) NHCcTpymMeHTapuii aHaiW3a Haauyusg B OPraHU3alUd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

bnank ananu3a HamWMYMS B OpraHW3allMd  YCIOBUH  JTOCTYIHOCTH,
MO3BOJISIONIMX WHBAJIMAM TOJIYy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYyTUMHU
npenacrasieH B [Ipunoxennu U;

7)  WHcTpyMeHTapuii sl BBISBJICHHUS MHEHHS MTOJTydaTelei yCIyT.

B kadecTBe OCHOBHOIO METO/A BBISBJICHHWS MHEHHS TMOJy4yaTenel yciayr
IPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISIETCS B CAEAYIOUUX (hopMax:

a)  aHKeTHpoBaHue monyuateneit yeiyr no ankete ([Ipunoxenue K)

0)  onnaitH aHkerupoBaHue 1o ankere ([Ipmmoxxenue JI), pasMenieHHONW B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «MHTepHeT» Ha oduimaibHOM
caiiTe opraHu3ally COUUAIBLHOMN cephl, a TaKKEe OpraHa MECTHOTO CaMOYTIPaBJIEHUs

(ITpunoxenune M).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

JIns  monydeHusT JOCTOBEPHBIX JIaHHBIX MPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCSl CIECIHAIM3UPOBAHHOE TPOrPAMMHOE OOecTieueHre MHPOPMaIUOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
He3aBucumas oneHka kadecTBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe mo
UHTEIUICKTyalbHOU coOcTBeHHOCTH (PocmareHT)) ais CTaTHCTHYSCKOW 00paboTKH

JaHHBIX, pa3BepHyTOE B cetn mHTepHET Mo URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00eCIeueHrs HanpaBiieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OIleHKa Ka4yeCTBa» pealM30BaHbl MPOLEAYPhI IS T0O0bUM AaHHBIX (data mining),
yrnpaBiacHus gaHHbIMH (data management), ananm3a ngaHHbeIx (data analysis),
BU3yanm3anuu JaHHbx (data visualization), a taxxe:

- ¢ukcamus |P-agpeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJ B CHCTEMY
OHJIaH aHKETUPOBAHMS,

— OsiokupoBaHue (Opu HEOOXOJMMOCTH) BO3MOXXHOCTH TMOBTOPHOIO
MPOXO’KJICHUS aHKETUPOBaHMS ¢ TaHHOTO IP-aapeca;

= ¢yHkuuu reonokanuu, omnpenenenne GPS-koopnuHat ycTpoiicTBa,
UCIIOJIB3YyEMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHUSA;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

- ¢ukcalMio  MPOAOHKUTENIBHOCTH  MPOXOXKIACHUS  aHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecroHIEHTOB OCYIIECTBISETCS M0 aHKETE, pa3pabOTaHHOW Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)kaeHNN METONUKY BBISBIICHUS U 0000IIEHNS MHEHUS TPAXKIaH O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa3OBaHMs, COLUMAIBHOrO OOCHyX uBaHuUs U  (eaepalbHbIMU

YUPEKICHUSIMHA MEIMKO-COIUATBHON KCTIEPTU3bD)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

O0beM u mnapaMeTpbl BbIOOPOYHON COBOKYNHOCTH PECHOHJAEHTOB -
noJiy4areJieil yeJayr, moaJIe:Kammnx onpocy

JIns BBISIBICHWS MHEHHMS TpaxJaH O KauyeCTBE YCJIOBUU OKa3aHUs YCIyT
opraHmzanusMu B cdepe KyJabTypbl, copMHupoBaHa BBIOOPOYHAST COBOKYIMHOCTD
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIy4YaTesIed yCayT, MOJIeKAIINX OIPOCy.

O0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHIEHTOB  (YHUCICHHOCTH
noyiyyaTenend yciayr, MNOJJIeXKalluX OMNpoCy) [JIsl BBISIBJICHUS MHEHHUS TPaKJaH
dbopmupyeTcs I KaXI0W opraHuzanuu cepbl KyJIbTypbl MYHUIIHUIAJIBLHOIO
oOpa3zoBaHust ropoackoii okpyr ropox Topxkok Tsepckoit o0jgactu B
3aBUCUMOCTH OT OOIIel YMCIEHHOCTH MOJy4yaTenei yCiIyr B KaxK10i opraHu3aliu B
TEYEHUE KaJeHJAapHOTro Toja (maisee - o0ObEeM TeHepallbHOM COBOKYIHOCTH),
MPEAIECTBYIONIETO TOy MPOBEACHUS HE3aBUCHUMOI OLICHKH KAa4eCTBAa M COCTABJISIET
1816 uenosex®. (Tabnuma 1.2)

Tabnuya 1.2 Konuuecmso pecnondenmog uz uucia noiydamenei yciye,
NPUHABUIUX YYACMUE 8 BbIAGIEHUU MHEHUs O Kauecmee YCA08Ull OKA3AHUS YClye
Opeanu3ayuUAMU 8 cghepe KyIbmypovl MyHUYUNAILHO20 00PA308aAHUsL 20POOCKOU OKPYe

2opoo Topoicok Teepckoti obracmu

6 2021 200y
KoauyectBo
Ne . Hoas KoauyectBo
HaumeHoBaHMe OpraHn3anuu ToJIyJaTesien
n/n PECIIOHIEHTOB | PeCIOH/AEHTOB
ycayr 3a 2020 r.

1. | MYHHULIUIIAJIBHOE BIOJ)KETHOE
YYPEXEHHE T'OPOJIA TOPXKKA 37246 0,4 601
"TOPOJICKOM JIOM KVJIbTYPBI"

2. | MYHULIMIIAJIBHOE BIOJKETHOE
YUPEXJIEHWE KYJIbTYPbI TOPOJIA
TOPXKA "COLIMAJIBHO-KVJIbTYPHBIN
MOJIOEXHBIM LIEHTP"

3. | MYHUILIMIIAJIBHOE BIOJKETHOE
YYPEXJIEHME FTOPOJIA TOPXKKA
"LIEHTPAJIN3OBAHHA I CUCTEMA 111840 0,4 611
BUBJIMOTEYHOI'O U APXUBHOI'O
JIEJIA"

BCEI'o 1816

5735 0,4 604

1 Pexomenmyemblil 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiuser 40% oT oObeMa reHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2. 3HaveHNsl MoOKa3aTesieil, XapaKTepU3yIOIIUX 00I[He KPUTEPUU OIEHKH
Ka4ecTBA YCJOBUI OKa3aHUS YCJIAYI OPraHU3alMsIMM COUUAIBHOM cdepbl

2.1. Pe3yabTaThbl pacyeToB Nmoka3zarejeid mo Kpurepuro «OTKPHITOCTH U
AOCTYNMHOCTHh UHGOPMALMHU 00 OPraHU3AIMU KYJIbTYPbI»

Kputepuii 1 onienku xkagectBa « OTKPBITOCTh U JOCTYITHOCTh UHPOpMaAIUU 00
OpraHu3alliy KyJIbTYPhI» NPEICTABICH TPeMs NMOKA3aTeJISIMHU.

IMoka3areasn 1.1 «CooTBercTBHE MHMDOPMAITUHU O EATEILHOCTH OpTraHU3aIlNH,
pa3MeIlleHHOM Ha OOILIEAOCTYHBIX HH(DOPMAIMOHHBIX pPecypcax, €€ COACPKaAHUIO U
nopanky (¢dopme) pasMelieHus, YCTAHOBJIEHHBIM HOPMAaTUBHBIMU MPABOBBIMH
aKTaMmu» MPEICTABJIECH ABYMS HHANKATOPAMMU:

Mupgukatop 1.1.1  «CootBerctBue uHPOpMaMu O  JACSITEIBHOCTH
OpraHu3alliM, pa3MEIEHHON Ha WHPOPMAIMOHHBIX CTEHJAaX B TMOMEIIEHUU
OpraHu3alliM, €€ COACpPKaHUI0 U MopsAnaKy (dbopme) pa3MmelleHus, YCTaHOBICHHBIM
HOPMAaTUBHBIMHM TPABOBBIMH aKTaMU» MPEACTABICH MIECTHAANATHI) MO3ULMSIMHU
ounennBanua ([Ipunoxenue I'). Onenka nnaukaropa 1.1.1 npeacrasnena B Tabnuiie
2.1

Nupukarop 1.1.2  «CoorBercTBUE HMHPOpPMALMKM O  JAESITEIBHOCTH
OpraHu3alliMi, pa3MENIeHHOW Ha  OQUIMAIBLHOM  CaWTe  OpraHu3alud B
UH(OPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "WuTepuer" (mamee - caiit), ee
COJIEp’)KaHUI0 U MOPANKY (popme) pa3MelIeHUs, YCTAHOBJICHHBIM HOPMAaTUBHBIMU
IIPaBOBBIMH aKTaMM» MPECTaBICH COPOKaA no3uuusiMu ouenuBanus (Ilpunoxenue

I). Ouenka naaukaropa 1.1.2 npencrasieHa B Tabmaurie 2.2
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu o0 0essmeibHOCmMU 0p2aHu3ayul, pasmeujeHHoU Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OP2AHUZAYUU, ee COOEPHCAHUIO U NOPAOKY (popme) pazmeweHus, YCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Onenka
O1eHKA N03UIHNH HHANKATOPA
111
Ne
HaumeHnoBanue opraHu3anuu o
n/n Sl Nl @ x| vl ol ~|l o o S S Y I I &S z
Sl G| d| d df ) d d ) S| G| G| 4| 4 4] 49| =
I R A B N T s T s s R =1 R IS I N R R g
e I T T B I O I I T A T R S I IR B R (R ‘:
MYHUIIUITIAJIBHOE b XETHOE YUYPEXJIEHUE

YHUIINAJIBHOE BIOJ OE Y A + |+ |+ |+ |+ |+ |+ |+ |+ |+ +]|+|+]+]|+]+] 1200

TOPOJIA TOPXKKA "TOPOJICKOM JIOM KYJIbTYPhI"
MYHUIIMTAJILHOE BIOJKETHOE YUPEX/IEHUE
2. | KYJIBTYPBI TOPOJIA TOPYKA "COIIMAJILHO- RN RS U (R I VU (I O U RV B R o e =
KVJIbTYPHBIM MOJIOJEXHBIN IIEHTP"
MYHUILIUITAJIBHOE BIOJUKETHOE YUPEKIEHNE
TOPOJIA TOPYKA "[IEHTPAJIU30BAHHA S

CHUCTEMA BUBJIMOTEYHOT'O I APXUBHOT'O S0 e e e e B B Bl < 15
TIEJIA"
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoky (¢hopme) pazmewjenus, yCmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

¥ i Rl A P
1.1.2.1. | IlonHOC HAUMEHOBAHUE OPTAHM3AITUH KYJIBTYPHI + + +
1.1.2.2. | CokpaieHHOE€ HANMEHOBAHKE OPTaHU3AINHU KYJIBTYPBI + + +
1.1.2.3. | Uudopmanus 0 MecTe HaXOXKJACHUS OPraHU3allH KyJIbTYPhI U e QMo (py HATHYKHN) + + +
1.1.2.4. | Cxema nipoesna + + +
1.1.2.5. | IlouroBsIii agpec + + +
1.1.2.6. | Mudopmanus o 1ate co3llaHus OPTaHU3aAINHU KYJIbTYPBI + + +
1.1.2.7. | Csenenus 00 yupenurene (yupeIuTemsix) + + +
1.1.2.8. | Kommus ycraBa (M3MEHEHHs B yCTaB)? + + +
1.1.2.9. | CBuueTenspcTBO 0 rOCYJApPCTBEHHON PEruCTpalfn + - +
1.1.2.10. | Pemienue yupeauresns O CO3aHIUH OpraHU3aIH KyJIbTYPbI - - +
1.1.2.11. | Pemenne yupeauTesi O HA3HAYCHUH PYKOBOJIMTEISI OPTaHU3AIUU KYJIBTYPBI + - +
1.1.2.12. | Konuu nonoxeHu# o Gpuiaragax v NpeAcTaBUTEIbCTBAX - - -
1.1.2.13. | Uadopmanms o CTPYKType OpraHu3aliu KyJIbTYpbI + + +
1.1.2.14. | Pexxum, rpaduk paboTsI - + +
1.1.2.15. | KonraktHbie Tene(oHbI + + +
1.1.2.16. | Anpeca 3eKTPOHHOH MTOYTHI + + +
1.1.2.17. | ®amunun, UMEHa, OTYECTBA, JOIDKHOCTH PYKOBOSIILIETO COCTaBa OPraHU3alli KyJIbTYphI + + +

2TOCT P 7.0.8-2013 "Cucrema CTaHIapTOB 110 MHPOPMALUHY, OUOIHOTEUHOMY U U31aTeIbCKOMY Jeny. Jlelonpou3BoICTBO M apXUBHOE Aeno. TepMuHbl U onpejeneHus” (yTB. IPUKAa30M
®denepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT1)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

INo3unmsi oneHMBAHUS

Ne n/m (0 Giroreren) 1 2 3

11.2.18. damuum, UMeHa, 0TYECTBA, JODKHOCTH PYKOBOJSIICTO COCTaBa CTPYKTYPHBIX MOApa3esieHui u (punuanos (pu ux + + +
HAJIMYHHN)

1.1.2.19. | CBenenus 0 BUIAX MPEIOCTABISAEMBIX YCIIYT + - +

1.1.2.20. | IlepeueHpb oka3bIBa€MbIX YCIYT Ha OSCIIATHONH OCHOBE - = +

1.1.2.21. | IlepedeHb OKa3pIBaEMBIX IIATHBIX YCIYT, IIEHBI (Tapu(Bl) HA YCIYTH + - -

11.2.92. Kommu HOpMAaTHBHBIX TIPABOBHIX AKTOB, YCTAHABIMBAIOIIUX IIEHBI (Tapu(dbl) HA YCIIYTH JTUOO MOPSIIOK UX + )
YCTaHOBJICHUS

Komus miana GUHAHCOBO-X03SHCTBEHHON ACITEIBHOCTH OpraHU3alMK KyJIbTYPhl, YTBEPKICHHOTO B YCTaHOBICHHOM
1.1.2.23. | 3akoHOnaTenscTBOM Poccutickoit Deaeparuu mopsiake, Wiu Or0pKeTHOM cMeThl (MH(OopManus 06 oobeMe - + +
MPEIOCTABISIEMBIX YCITYT)

Kormuu oT4eToB 1o GuHaHCOBO-X03SIHCTBEHHON ACSITEILHOCTH OpraHU3alliK KyJIbTYPhI, YTBEPKICHHOTO B
1.1.2.24. | yctaHOBIIEHHOM 3aKOHOJaTebCTBOM Poccuiickoit Deneparim nopsake, Wi 00 pKeTHOU cMeThl (MH(popMaIus oo - - -
o0BEMe MTPeI0CTaBIAEMBIX YCIIYT)

1.1.2.25. | Uadopmanus o MaTepraaIbHO-TEXHUIECKOM 00eCTIeYeHHH IPEJOCTABICHUS YCIYT OPTaHU3aIlueil KyIbTyphl - - +

Wudopmaius o MaTepuanbHO-TEXHUIECKOM 00eCTIeYeHUH MTPEJOCTAaBIICHHS YCIIyT OpTaHu3anneil KyIbTypbhl,

1.1.2.26. - - -
NPUCTIOCOOJICHHBIMU /715l HCTIOIBb30BaHUS HHBAJIMIAMH U JIUIIAMHU C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbS
11227 Konuu nunensuii Ha ocymIecTBICHUE NESTEIbHOCTH, [I0UIEKAIIEH JINICH3UPOBAHUIO B COOTBETCTBUU C
7 | 3akoHOmaTenbcTBOM Poccuiickoit deneparun
1.1.2.28. | Uadopmanus o rocyAapcCTBEHHOM (MyHHIIATIATHHOM) 3aIaHUH - + +
11.2.29 OTuer 0 pe3yabTaTax JesTeIbHOCTH YUpexaeHus (MH(pOopMals o BHIIOIHEHUH TOCYJapCTBEHHOTO (MYHHUIIUITAIEHOTO) + +

3a/T1aHHS)
1.1.2.30. | Madopmanms o KOHTPOIBHBIX MEPONIPUATHSAX U MX pe3yJIbTaTax 3a OTUYCTHBIH (PMHAHCOBBIH TOJ - - -

1.1.2.31. | Uadopmanmst 0 pe3yabTaTax IesaTeIbHOCTH U 00 HCITOJIb30BaHUH HMYIIECTBA - - -

1.1.2.32. | Uadopmanus o TuiaHUPYEMBIX MEPOTIPUITHSX (aHOHCHI, aUIIH, aKIIHH ), HOBOCTH, COOBITHSI + + +

1.1.2.33. | IlpaBuina nocenieHus OpraHu3au - - +
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

INo3unmsi oneHMBAHUS

Ne n/mm 1 2 3
(B 6as1aX)
11234 Pe3ynprarel HE3aBUCHMOI OIIEHKH KauyeCcTBa OKa3aHUS YCIYT OpraHU3aIsIMU KyJIbTYPBI, a TAKKe MPeIIoKeHU 00 + + +
T | ynydIIeHMH KayecTBa UX JesITeTbHOCTH
1.1.2.35. | [lnan no yny4meHHnIo KauecTBa pabOThl OpraHU3auu + - +

11236 Wudopmanust, pazmenieHne 1 oy OJIMKOBaHAE KOTOPOH SIBIISIFOTCS 0053aTENEHBIMH B COOTBETCTBHH C + +
T | 3akoHOmarenbeTBOM Poccuiickoit @enepanuu - nHopMaius B cepe MpOTUBOACUCTBUS KOPPYITIIUT

11237 Wndopmarnus, pazMerienne 1 onyO0InKOBaHHE KOTOPOH ABISIOTCS 005S3aTENbHBIMHA B COOTBETCTBHHU C +
T | 3akoHogarenbeTBoM Poccuiickoit @enepanyn — nHGopMarus B cepe oXpaHsl Tpyaa

Wudopmarus, pazMerieHne 1 onyOoIMKOBaHUE KOTOPOH SBIISIOTCS 0053aTENbHBIMU B COOTBETCTBHH C
1.1.2.38. | 3akoHOmaTenscTBOM Poccutickoit deneparnun — nHGOpMAINKS O peau3aui TpeOOBaHMA K 3aIuTe MePCOHATBHBIX + + +
JIAHHBIX

11239 Nudopmarnus, pasMerieHne 1 omyOJIMKOBaHUE KOTOPOH SBJISAIOTCS 0053aTeIbHBIMUA B COOTBETCTBHH C +
T | 3akoHogarenbeTBoM Poccuiickoit @enepanyin — HHGOpMAIHs O IPOTHBOACHCTBHU TEPPOPUIMY

Wudopmariusi, pa3MerieHne 1 onyOIMKOBaHUE KOTOPO# SBIISIOTCS 0053aTEIbHBIMKU B COOTBETCTBHHU C
1.1.2.40. | 3akoHOnatenscTBOM Poccutickoit deaeparuu — nadopmaiiys 00 YCIOBUAX TOCTYMHOCTH OpraHU3alMy JJisi HHBAJIUIOB - - +
U JIUI] C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 310POBbSI

B Oaaax | 575 55 82,5

Ouenka naaukaropa 1.1.2
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3naucHue IMoka3zarens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
HOPSAZKOM pacyeTa IoKa3aTesel, XapaKTepHU3YIOIIHUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJbTypbl, OXpaHbl
3I0pOBbsl, 00pa3oBaHMs, COLUMAIBHOrO OOCHyXuBaHUS U  (eaepalbHbIMU
YUPEKICHUSMUA MEOUKO-COLUAIIBHOW JKCIepTu3bl (nanee - EauHbI MOPSIOK
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHBl CIECAYIOLUIUME 3HAYCHUS

IMoka3zareasn 1.1, npeacraBieHHble B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OPeanUu3ayuU, pasmeujeHHol Ha 0o0ued0CmynHulX UHQHOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBIEHHIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamol opeanuzayuu onepamopa)

Onenka
Ne HHANKATOPOB 3naqenne
. /;] HaumeHoBaHNe OpraHu3anuu (B 6as1ax) nokaszarens 1.1
1.1.1 112 (8 Gatnax)
MYHUIIUITIAJIBHOE b KETHOE YUYPEX/JIEHUE
1, | MYHULUIAJIDHOE BIO/UKETHOE YHPEAL 100 | 575 78,75

I'OPOJIA TOPXKA "TOPOJICKOM JIOM KYJIbTYPhI"
MYHHULIUITAJIBHOE BIOKETHOE YUPEXJIEHWE
2. | KYJbTYPBI TOPOJIA TOPXKKA "COILIUAJIBHO- 93,75 55 74,38
KVJIbTYPHBIM MOJIOJEXXHBIN IIEHTP"
MYHULMITAJIBHOE BIOJKETHOE YUYPEXJIEHUE
I'OPOJIA TOPXXKA "LIEHTPAJIM3OBAHHAS
CUCTEMA BUBJIMOTEYHOI'O 1 APXMIBHOI'O
JIEJIA"

93,75 82,5 88,12

Moka3zarear 1.2 «Hamuuune Ha oduLMaTBbHOM caiiTe  OpraHu3zanuu
(yupexaenus) wHGOpPMAMK O JHUCTAHIMOHHBIX CHOCO0aX OOpaTHOW CBSI3M U
B3aMMOJEHMCTBUS C TMOJy4yaTeNIIMU YCIYyr M MX (PYHKIMOHUPOBAHUE» MPECTABIECH

OJHUM HHIHUKATOPOM.

% TIpukas Muntpyaa Poccuu ot 31.05.2018 Ne 344n "O6 yreepskaeHud EjMHOro IOpsika pacyeTa HokasaTesei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
SKCIepTU3b!"
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nupukatop 1.2.1 «Hammume wHa odunmarbHOM caiiTe OpraHu3aIuu
(yupexaenus) uHGOpMAMK O JUCTAHIMOHHBIX CHOCO0aX OOpaTHOW CBSI3M U
B3aMMOJICUCTBHS C TMOJY4YaTEISIMU yCIYT U UX (DYHKIMOHUPOBAHUE» IPEACTABIICH
mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka wnaumkaropa 1.2.1
npejcTaBieHa B Tabnuie 2.4

3naucHue IMoka3arenast 1.2 (Iluer) ompesenseTcs B cCOOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynpTate NpOBEACHHOrO aHajaW3a IOJYYCHBI CIICAYIONIUE 3HAYCHUS

IMoka3areasn 1.2, npeacraBieHnble B Tadnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvrom cavime
opeanuzayuu (yupesicoenust) unghpopmayuu 0 OUCMaHYUOHHbIX CHOCOOAx 0OpamHuou
CBA3U U 83AUMOOCUCMBUS C NOAYUAMENIMU YCIY2 U UX PYHKYUOHUPOBAHUEY

(pe3ynbmamuol opeaHu3ayuu-onepamopa)

Onenka
Onenka no3uuuu HHAHKATOPA
No 1.2.1 3Hauyenue
ImoKasarTeJjasa
n/ HanMeHoBaHMe OpraHu3alun al &l ol <! vl o » 12
" <l <l Il I I - (8 Gan1ax)
—i —i —i —i — | - ©
-]
MYHUILATIAJILHOE
BIOJDKETHOE VUPEX/IEHUE
L | ropojia ToPKkKA "ToPOsICKOM | Yl T[T Tt o | 100 100
JIOM KVJILTYPBI"
MYHUILATIAJILHOE
BIOJDKETHOE VUPEX/IEHUE
2. | KYJIbTYPBI TOPOJIA TOPXKKA + |+l +]-|+1]-] 100 100
"COLIUAJIBHO-KYJILTYPHBIN
MOJIOAEXHBIV ITEHTP"
MYHULATIAJIBHOE
BIOJDKETHOE VUPEXXEHUE
T'OPOJIA TOPXKKA
3 | "IEHTPAIM30BAHHAS S0 L e L e e 90
CUCTEMA BUBJIMOTEYHOT'O U
APXUBHOTO JIEJIA"

Mokazarear 1.3 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX

OTKPBITOCTBIO, MOJIHOTOM | AOCTYIIHOCTBIO I/IH(i)OpMaHI/II/I 0 JOCATCIIbHOCTHU
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

OpraHu3aliy, pa3MeIeHHON Ha MH()OPMAMOHHBIX CTEHAAX, Ha CaiiTe» MpeACTaBJICH
JABYMSI HHAUKATOPAMM:

Nuauxatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOH U
JOCTYITHOCTBIO HMHGOPMALIMK O JACSITENbHOCTH OpraHu3allid, pa3MEIIEHHON Ha
MHPOPMAIIMOHHBIX CTEHJAaX B IIOMEIIEHWU OpraHu3alu») IPEACTaBICH OJHOM
no3unmei onenuBanus. Onenka naaukatopa 1.3.1 npeacrasnena B Tabmuie 2.5a

Nupukatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBHITOCTBIO, TOJHOTOM U
JOCTYITHOCTBIO HMH(POPMALMM O JACSITEIbHOCTH OpraHU3alud, pa3MEIIEHHON Ha
opunmanbHOM caiiTe opraHuzauuu B cetu «VHTepHEeT»» NpenCcTaBleH OJAHOM

no3unueii oneHuBanus. Onenka naaukaropa 1.3.2 npeacrapiieHa B Tabmuie 2.56

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/{ons nonyuameneti ycuye,
V00811emEoPeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHGOpMAYUU O
0esmenbHOCIU OP2AHU3AYUU, PA3MEUeHHOU HA UHPOPMAYUOHHBIX CIEHOAX)

(pe3yibmamuol pecnOHOEeHmMOB)

Ounenka
KoanuectBo
Ne KosmuectBo HHIMKATOpa
HanvenoBanune oprann3anumn YAOBJIETBOPEHHBIX
n/n PECIOHICHTOB 13.1
PEeCIOH/IEHTOB
(B DajIax)

MYHULMAIIAJIBHOE BIOJKETHOE
1. | YYPEXJIEHUE I'OPOJJA TOPXKKA 601 570 94,84
"TOPOJICKOM JIOM KVJIbTYPBI"
MYHUILMITAJIBHOE BIOJ)KETHOE
YYPEXIEHHUE KYJbTYPBI TOPOJA
2. | TOPXKA "COLIMAJIbHO- 604 586 97,02
KVYJIbTYPHbBIU MOJIOJEXHbBIN
LIEHTP"

MYHULMIIAJIBHOE BIOJKETHOE
YUPEXJIEHME TOPOJIA TOPXXKA
3. | "HEHTPAJIM3OBAHHAS CUCTEMA 611 601 98,36
BUBJIMOTEYHOI'O U APXUBHOI'O
JIEJIA"
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.56 Oyenxa unouxkamopa 1.3.2 «/{ons nonyuameneti ycuye,

V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O

0esimenbHOCIU OP2aHU3AYUL, PA3MEeUeHHOU Ha calmey

(pe3yibmamuol pecnoHOEeHmMO8)

Ounenka
KoanuecrtBo
Ne KoanuectBo HMHAUKATOpPA
HaumeHoBaHMe opraHu3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PeCIOH/IEHTOB
(B Daj1ax)
MYHUIUITIAJIBHOE BIOJKETHOE
1. | YUPEXIAEHUE I'OPOJA TOPXKA 601 569 94,68
"TOPOJICKOM JIOM KVJIbTYPBI"
MYHUIUITAJIBHOE BIOJKETHOE
YUPEXJIEHUE KYJIBTYPBI TOPOIA
2. | TOPXKA "COHI/IAJ’IBHO- . 604 586 97,02
KVJIbTYPHBIM MOJIOJEXXHbBIN
OEHTP"
MYHUIIUITIAJIBHOE BIOJDKETHOE
YUYPEXJIEHUE 'TOPOJAA TOPXKA
3. "HEHTPAJIN3OBAHHAS CUCTEMA 611 586 95,91
BUBJIMOTEYHOI'O 1 APXUBHOI'O
JEJIA"

3naucHue Iokazarens 1.3 (I1°™Py,) onpesaensercs B cOOTBeTCTBHU ¢ EquHbIM

nopsiAkoM pacueta nokazareneit (Ilpunoxenue b)

B pesynprare npoBEIEHHOTO aHaIM3a MOJIYYEHBI CIEAYIOIIUME 3HAYEHUS

Iloka3arensn 1.3, npeacraBieHHbIe B Ta0auIe 2.5.

Tabauya 2.5 3nauenue noxkazamens 1.3 «/{ons nonyuamenetl ycuye,

V0081emEOPEeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHPOPpMAYUU O

oessmeibHOCmu opecarusayuu, pawweu;ennod HA uH¢0pMa1/;MOHHle cmeHdax, HA

cavimey (pe3y1bmamuol pecHOHOEHMOB)

Ne O1neHKa MHINKATOPOB (B 0a/u1aX) 3uavenne
a/n HaumeHoBaHHE OpraHu3anuu nokasareJs 1.3
13.1 1.3.2 (B 6an11aX)
MYHUIIUITIAJIBHOE BIOJKETHOE
1. | YUPEXIAEHUWE I'OPOJA TOPXKA 94,84 94,68 94,76
"TOPOJICKOM JIOM KVJIbTYPBI"
MYHUIUITIAJIbBHOE BIOJIPKETHOE
YUYPEXJEHUE KYJIBTYPBI TOPOAA
2. | TOPXKA "COILIMAJIBHO- 97,02 97,02 97,02
KVYJIbTYPHbBIA MOJIOJEXHBIN
IIEHTP"
25
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HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

Ne OueHka MHAUKATOPOB (B 0aj1ax) 3HaueHne
. /;1 HaumeHoBaHWe OpraHu3anum nokasareJs 1.3
131 132 (B 0aj1ax)

MYHULUIIAJILHOE BIOJKETHOE
YUPEXJEHUE FOPOJJA TOPXKKA
3. | "UEHTPAJIM30BAHHAS CUCTEMA 98,36 95,91 97,14
BUBJIMOTEYHOT'O U APXUBHOI'O
JIEJIA"
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.1.1. PeiiTuHr opraHM3alMii MO0 KPHUTEPHI0O OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTh HH(POPMALMH 00 OPraHU3aANUH KYJIbTYPbD)

PeiiTunr no nepBomy KpuTepuio « OTKPBITOCTh M JOCTYNHOCTHh MH(pOpMAaIIu
00 opraHuzanuu KyJbTypbD» HE3aBUCUMOMN OLIEHKU KauyeCTBa YCIOBUH EATEIbHOCTH
OpraHu3aliii MYHMUIMIAJIBHOIO 00pa3oBaHHMs IOPOACKOH OKpyr ropox Topmxok

TBepckoii o61acTu npeacTasieH Ha Pucynke 1.

MYHUUMNA/IbHOE BIOAMETHOE YYPEXAEHME TOPOLA TOPXKA

"LLEHTPAZIN30OBAHHAA CUCTEMA BUB/IMOTEYHOIO U APXMBHOIO AENA" 92’29

MYHUUMNANBHOE BIOAMETHOE YHPEXAEHME KY/IbTYPbI TOPOJA
TOPYKA "COLMANIbHO-KYNIbTYPHbIN MONOLAEXKHBIN LEHTP"

MYHULMMA/IbHOE BIOAMETHOE YYPEXOEHWE FOPO/A TOPXKA 9153
"TOPO/ICKOM [IOM KY/IbTYPbI"

91,12

o
N
o
H
o
(o2}
o
[0}
o

100

Pucynok 1 — PeitituHr opranuzamnuii no Kputeputo « OTKPBITOCTh U IOCTYITHOCTh

uH(popMalu 00 opraHu3aluu KyJbTypbI»

[To mepBomy kputepuio «OTKpPBITOCTh W JOCTYIMHOCTh HH(pOpMaIuu 00
OpraHM3aliy KyJIbTypb» MaKCHUMalbHbIM pe3ynprar 92,29 Oamma Habpamo
MVYHUIUIIAJIBHOE BIOJDKETHOE VYYPEXJIEHUE TI'OPOJA TOPXKA
"IIEHTPAJIM3OBAHHAA CHUCTEMA BHUBJIMOTEYHOI'O N APXMBHOI'O
JEJIA".

Ha Bropom wmecte, nabOpapmme 91,53 6amna, MYHUIIUIIAJIBHOE
BIOJDKETHOE VUPEXJIEHUE TOPOJIA TOPXKA "TOPOJICKOI JIOM
KYJIbTYPBI", wa  Ttperbem - MVYHUIUIIAJIBHOE  BIO/DKETHOE
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

VUPEXJEHUE  KVJBTYPBI TOPOJA  TOPXKA  "COLUAJILHO-
KVJIbTYPHbBIN MOJIOJAEXHBIN IIEHTP", Ha6pasiuee 91,12 Garra.

2.1.2. BbIBOAbI U PeKOMEHJALMH MO OLlEHKE OTKPBLITOCTH U JOCTYNHOCTH
uHGopManuu 00 OPraHM3aluu KyJabTyPbl

1. IlpuBecTd B COOTBETCTBHE HMH(POPMALUIO O ACSITEIBHOCTH OpPraHU3ALMM,
pa3MeIIeHHy0 Ha OQUIIMATBHBIX caiiTax opranu3anuii B cetu « THTepHEeT», MOpSIKy
pasmenieHus MHGopManuu Ha OQUIMATBLHOM CalTe MOCTaBIIMKA YCIyr B cdepe
KyJaeTypel B cetu «HMHTepHeT», corimacHo cratbe 36.2 3akonHa Poccuiickoit
®eneparuu oT 9 okTs6ps 1992 1. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepxkAeHUU TpeOOBAaHUU K COJEpKaHUI0 U (popMme
OpefoCcTaBiIeHUusT HMHPOpPMALMK O  JEATENbHOCTH  OpraHU3alluid  KyJbTYpHI,
pa3MeIleHHONW Ha O(QUIMATBHBIX CaTax yMOJHOMOYEHHOTO (enepaibHOro opraHa
UCIIOJIHUTEILHOM BJIACTH, OPraHOB T'OCYAAPCTBEHHOM BlIacTU cyObeKkTOB Poccuiickoi
®denepanuy, OpraHOB MECTHOI'O CAMOYIPABJICHHSI U OpPraHU3alMil KyJIbTyphl B CETU
«HHTEpHET.

2. ®opMupoBaTh y NodydyaTesell yCIIyT MOTPeOHOCTh B HCTIOIH30BAHUH CAWTOB
OpraHu3alMii Kak TOJHOIEHHBIX MCTOYHUKOB HMH(pOpMauu 00 WX NEATeTbHOCTH,
NyTeM pa3MEUIeHUs aKTyallbHOM HWH(OpManuu O MPOBOJUMBIX KOHKypcax,
MEpPOIPUATHUSAX, U T.II.

3.  OcylecTBIsTh C  ONPEACNECHHOW MEPUOJUYHOCTHIO  MOHUTOPHUHT
yOBJIETBOPEHHOCTH MOTPEOUTENEN KaUECTBOM JAESITEIIbHOCTH OpTraHU3aLMii.

4, JInsa obecnieueHus: HAMMIUS Ha OPUITHATBHBIX CATaX TOCTOBEPHOM, MOJHON
U aKTyaJbHOW WHGOpMAIMK ONPENCIUTh NEPUOJUYHOCTh OOHOBJICHHS U Tpaduk
NPEICTABIICHUS JAHHBIX HA CalThI.

5. ObecnieunTh Ha OQUIMATBHBIX CaTaX OpraHU3aIlMi MOJHYI0 WH(OpMAIUIO

O IMCTAaHIIMOHHBIX crocobax B33HMOI[€I>10TBHH C IIOJIy4aTCJIAIMH YCIIYT.

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.2. PeyabTaTbl pacueToB mnoka3ateieid mo kpurepuro «KomdoprHoCTb

YCJIOBHI1 IPEeI0CTABJICHUS YCJIYI»

Kpurepnii 2 onienku kadectBa « KoM(popTHOCTH yc/10BHII NpeocTaBIeHHUS
yCJIyIr» NPEACTaBIEH ABYMSA MOKA3ATeJISIMH.

IMoka3zarear 2.1 «ObecneyeHue B opraHu3amuu KOMQOPTHBIX YCJIOBHM
JJISl PEAOCTABJICHHUS YCJIYD» MIPEACTABICH OIHUM MHAUKATOPOM:

Nupukarop 2.1.1 «Haauuue B opraHu3auuu KOM(OPTHBIX YCJOBHI s
IPeIOCTABJCHUA YCJYD» TPEACTAaBICH IIeCTbI0 MO3MUUSIMH OLEHHUBAHUS
(ITpunoxenne JK). Onenka nanaukaTtopa 2.1.1 npeacrasnena B Tabmure 2.6

3nauenne Iloka3zatenss 2.1 (Ilxomg.yes) ONIpEnENseTCS B COOTBETCTBUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare NpOBEACHHOrO aHajaW3a IOJYYEHbl CIEIYIOLUIUME 3HAYCHUS

Iloka3arens 2.1, npencrapieHHbie B TaOmuIe 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGOPMHbIX

YCA08UlL OJ151 NPEOOCMABIeHUs YCay2y (pe3yibmamsl 0peaHu3ayunu-onepamopa)

Onenka
OneHka no3uuumn HHAUKATOpa
2.1.1
3HaueHnmne
b HaunmeHnoBaHue opraHu3anuu > TIoKa3aATE
n/m — o~ ™ < To) © s 2.1
NN e 1 e N (N (R Y B (B 6an1ax)
o V] V] V] V] (N ©
-]

MYHUIIUITAJIBHOE

BIO/DKETHOE YUYPEX/IEHUE
1. | TOPOJIA TOPXXKA + |+ |+ | + | + | - [100 100

"TOPOJICKOM JIOM

KYJIbTYPHI"

MYHUIUTIAJIBHOE

BIO/DKETHOE YUPEX/IEHUE
2. | KYJIbTYPBI TOPOJIA TOPXKKA + |+ |+ | + | + | - 1100 100

"COLIUAJIBHO-KVJIbTYPHbBIN

MOJIOJJEXXHBIN IIEHTP"

MYHUITUTIAJIBHOE

BIO/DKETHOE YUPEX/IEHUE

T'OPOJIA TOPXXKA
3 | "{EHTPAJIM30BAHHAS vy | ] 100 100

CHUCTEMA BUBJIMOTEYHOI'O

1 APXUBHOI'O JIEJIA"

29
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ioka3zareny 2.2 «/lons  momydarenel  yciayr,  YIOBIIETBOPEHHBIX
KOM(pOPTHOCTBIO  YCIIOBHM  NIPENOCTAaBIECHUS  yCIyT»  MPEACTaBICH OJHUM
UHIMKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCJIOBHMA
IPEIOCTABICHUS YCIyr» MpPEJCTaBlICH OAHON mo3uuMeil ouneHnBaHusi. OLEHKa
uHanKaropa 2.2.1 npencrasieHa B Tadmmie 2.7.

3nauenue Ilokazateas 2.2 (IT*“?y,) omnpenensercs B COOTBETCTBUH C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b).

B pe3ynbTare mNpOBEACHHOrO aHajaW3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS

Iloka3arens 2.2, npeacraBicHHbIe B TabauIe 2.7.

Tabnuya 2.7 3uauenue noxkazamens 2.2 «/{ona nonyuameneii ycuye,
Y0081em8OPEHHbIX KOMPOPMHOCHbIO YCI08ULL NPe00CMABNEeHUsL YCIYe»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3Havyenne
KoanuecTBo
Ne KoaunuecTBo WHAUKATOpPA | MOKa3aTeJis
HaumeHoBaHNe OpraHu3anuu YI0BJIETBOPEHHBIX
n/n PECIOH/IEHTOB 221 2.2

€CIIOH/ICHTOB
P A (B 6as1aX) (B 0as1aX)

MYHULIMITAJIBHOE
BIO/DKETHOE YUYPEX/JEHUE
1. | TOPOJA TOPXXKA 601 571 95,01 95,01
"TOPOJICKOM JOM
KYJIbTVYPhI"
MYHULMATIAJIBHOE
BIO/DKETHOE YUPEXX/IEHUE
KVJIbTYPBI TOPOJIA
TOPXKA "COLIMAJIBHO-
KVYJIbTYPHBIN
MOJIOJEXHBIM LIEHTP"
MYHULIMITAJIBHOE
BIOJ)KETHOE YUYPEXJEHUE
TOPOJIA TOPXKKA
"LIEHTPAJIN30OBAHHA S
CHUCTEMA BUBJIMOTEYHOI'O
1 APXVBHOI'O JIEJIA"

604 574 95,03 95,03

611 ST 94,44 94,44

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021



HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.2.1. PeiiTUHr OpraHM3alMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«KoMmdpopTHOCTH YCI0BHH NPEAOCTABICHUS YCIYI»

Peiitunr no BTOopomy Kputepuio «KomM(popTHOCTh yCIOBHI MpenoCcTaBICHUS
yCIyTr» HE3aBUCUMOW OLEHKH KAadyeCTBA YCJIOBUM JEATEIBHOCTH OpTraHU3alUn
MYHMIUIIAJBHOTO 00pa3oBaHusi ropojackoii okpyr ropoa Topskok Tsepckoii

o0JiacTu npenacrasieH Ha PucyHke 2.

MYHUUMNANBHOE BIOAMETHOE YHPEXAEHME KY/IbTYPbI TOPOJA

TOPKA "COLMANIbHO-KYNbTYPHbBIN MONOAEXHbIN LEHTP" 97’52

MYHUUMNANIbHOE BIOAMETHOE YYPEXAEHME TOPOJA TOPXKKA

"LUEHTPAZIN3OBAHHAA CUCTEMA BUB/IMOTEYHOIO U APXMBHOIO AENA" 97/22

MYHUUMMNANBHOE BIOAMKETHOE YYPEMIEHWE FOPOLA TOPYKA 975
"rOPOACKOM JIOM KY/IbTYPbI" ,

0 20 40 60 80 100

Pucynox 2 — Pelitunr opranusanuii no kputeputo « KompoptHoCcTh ycnoBuit

npeaoCTaBJIICHUA YCIIYT»

[To BTOpOomy kputeputo «KoM@poOpTHOCTH YyCIOBHI MNpPENOCTABICHUS YCIYT»
MaKCUMaJbHBIA ~ pesynbTaT 97,52 Oamma wabpano MYHUIIUITIAJIBHOE
BIO/IXKETHOE YUPEXJIEHUE KVJIbTYPhI 'OPOIA TOPXKA
"COLIMAJIBHO-KYJIbTYPHBIN MOJIOJIEXKHBIM IIEHTP".

Ha Bropom wmecte, HabpaBmee 97,5 Oamra, MYHUIIUIIAJIBHOE
BIOJDKETHOE VYYPEXJIEHUE T'OPOJIA TOPXKA "T'OPOJCKOHN JIOM
KVJIbTYPBI", wa  Ttpetbem - MYHUIUIIAJIBHOE  BKOJDKETHOE
YUYPEXJIEHUE T'OPOIA TOPXKA "IIEHTPAJIN3OBAHHAS CUCTEMA
BUBJIMOTEYHOI'O 1 APXMBHOI'O AEJIA", nabpaBiiee 97,22 Gamnna.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.2.2. BbiBoAbl M  PEeKOMEHJANMM MO  OleHKe KOM(OPTHOCTH

NpeI0CTABJIEHHUS yCIYT

Cospare ycmoBus nns yBenmdeHus 10 100% monm mosrywaTened ycuyr,
YZIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTABICHUS YCIyT B OpraHu3anusax chepsl

KYJIBTYPBI.

PasmecTurnb HH(OpMAaALHIO 0 BO3MOKHOCTH OpoHMpOBaHUS
YCIAYTH/IOCTYNIHOCTh 3allMCH  Ha MOJy4YeHHe Yyciayru (mo tenedoHy, cC
ucrnojbp3oBaHueM cetd "MHTepHer" Ha OQUIMANBHOM caiiTe opraHu3aluu, IOpu

JUYHOM TIOCEIICHUU U TIp.).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3. Pe3yabTaTrhl pacueToB mokasaresieii mo kpurepuio «JocTynHocTsb ycayr

JJIS1 HHBAJIU/IOB)

Kpurepuii 3 ouenku kadectBa «JlocTymHOCTH YCJYr I MHBAJIHI0B
MpEACTaBICH TPeMsl MOKA3ATeJSIMH.

Moka3zatear 3.1 OOopynoBaHue TEPPUTOPUM, TPWIETAIONMIEH K 3AaHUSIM
OpraHu3aluy, U MOMEUIEHUNH ¢ y4eTOM JOCTYHMHOCTH Jii MHBAJIHMIOB MPEICTABICH
OJTHUM HMHIUKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHUM, MPUIETAIOMIECH K
3IaHUSIM OpraHU3allMu, W TOMEIICHUH ¢ Y4eTOM JOCTYHMHOCTH Il WHBAJIHUIOB
npeacTaBieH NATbI0  mno3unusaivu  ouneHuBanus ([Ipunoxenne 3). OreHka
uHaukaTopa 3.1.1 nmpeacrapiena B Tabnuie 2.8

3nauenne Ilokazatens 3.1 (II°"yeer) ompenensieTcss B COOTBETCTBHU C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (IIpunoxxenue b)

B pesynbrare mNpOBEACHHOrO aHajaW3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3areasn 3.1, npeacrasneHHbie B Tabmie 2.8

Tabauya 2.8 3nauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiecaouell
K 30QHUAM OP2AHU3AYUU, U HOMEWEHULI C YYemOoM OOCMYNHOCMU OJis UHBANUOO8 »

(pe3ynbmamuol opeaHu3ayuu-onepamopa)

Ouenka
OneHka nNo3unuu HHIHKATOPA
3.1.1 3Hauenne
N HanMeHoBaHMe OpraHu3anun o] flokasatesst
n/m — N ™ ~ o) = 3.1
S| 2] 3| 3| 3| 3 (B Gan1ax)
™ ™ ™ ™ ™ ‘:
MYHUIIUITAJIBHOE
1 BIO/IP)KETHOE YUYPEX/IEHUE . + ) + ) ) 40 40
' I'OPOJIA TOPXKA "T'OPOJICKOU
JOM KVYJIbTYPBI"
MYHUIUITAJIBHOE
BIO/IP)KETHOE YUYPEXIEHUE
2. KVYJIBTYPBI TOPOJIA TOPXKA - - + - - 20 20
"COI.[I/IAHBHO—KYIH:TYPHBIIZ
MOJ'IOI[E)KHI)IPT ILIEHTP"
33
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Onenka
OneHKa no3uIun HHIUKATOPA
311 3HaueHmne
Ne H >< MOKAa3aTeIs
i anMeHOBAaHHE OPraHU3ANNN - ~ - < o ot 31
— — — — — =
il il — — il =l (B 0a1aX)
™ ™ ™ ™ ™ ©
@
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEXJIEHUE
I'OPOJA TOPXKA
3 "IIEHTPAJIN30BAHHAS ) ) * ) ) 20 20
CUCTEMA BUBJIMOTEYHOI'O 1
APXVBHOI'O JEJIA"

IMoka3zarear 3.2 OOecnedyeHre B OpraHu3allMi  yCIOBUU JTOCTYITHOCTH,
MO3BOJISIONIMX WHBAJUAAM TOJIy4aTh YCIYyTM HapaBHE C JPYTUMHU MPEACTaBIICH
O/THUM MHIMKATOPOM:

Nupukatop 3.2.1 Hanuuwe B opraHu3anuu  YCJIOBHH  JIOCTYIHOCTH,
MO3BOJIAIONIMX HWHBAJIUAAM TIOJIy4aTh YCIyTHM HapaBHE C APYTUMH TPEACTABICH
mecToi0 mo3unuavMu oneHuBanus (IIpunoxenne M). Ounenka mHamkaropa 3.2.1
npejcTaBiieHa B Tabnuie 2.9

3naucHue I[lokazarenss 3.2 (IIY“yoer) oOIpemensieTcsi B COOTBETCTBHH C
EnunpiM mopsikoM pacdeta nokasareneit (IIpunoxxenue b)

B pesynbTate mpoBEACHHOrO0 aHajan3a TMOJYYECHBl CIEAYIONIUE 3HAYCHUS

IMoka3arens 3.2, npeacTaBieHHbIC B Tabnuie 2.9

Tabauya 2.9 3nauenue nokazamens 3.2 «Obecneuenue 8 opeanuzayuu yCio8ull
00CMYNHOCMU, NO38ONAIOWUX UHBATUOAM NOAYHUAMb YCAYeU HAPABHE C OPYUMU»

(pe3yibmamel opeanuzayuu-onepamopa)

Onenka
OneHka no3uuumn MHAUKATOpPA
3.2.1 3Hauenue
2k HaunmeHoBaHMe OpraHu3aluu » TOKA3ATE/H
n/n — N ™ < Te) © =) 3.2
S I I I 2 (B 6as1ax)
N N N N N (q\] (]
™ ™ (37} ™ ™ ™ \:
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEXJIEHUE
1. I'OPOJIA TOPXXKA - - - + - - 20 20
"TOPOJICKOM JOM
KVJIBTYPBI"
34

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Onenka
Ouemca MO3UIMHN HHIUKaATOpa
3.21 3HayeHue
No H v noKa3arejas
l'l/l'l AHUMCHOBAHHUE OPraHv3aluu _r ~ ™ < @ @ g 3.2
S el Sl 2 & & E (B 6a11ax)
™ ™ ™ ™ ™ ™ \:

MYHULIUITIAJIBHOE

BIO/DKETHOE YUYPEX/EHUE

KVYJIbTYPBI TOPOJA
2 TOPXKA "COLIMAJILHO- o e e e 20 20

KYJIbTYPHBIN

MOJIOJEXXHBIN LIEHTP"

MYHULIUIIAJIBHOE

BIOJKETHOE YYPEXX/JIEHUE

TOPOJIA TOPXKKA
3 | IEHTPAJIM30BAHHAS ol I R T R B 40

CUCTEMA BUBJIMOTEYHOT' O

1 APXVBHOI'O JIEJIA"

Hoka3zarear 3.3 «Jlonms moaydarenei  yciayr,  YJIOBJIETBOPEHHBIX

JAOCTYITHOCTBIO YCIYT JJI1 HHBAJIUJO0B» NPECACTABICH OAHUM MHAMKATOPOM:

«Y IOBJIETBOPEHHOCTH TS

Nupukatop 3.3.1 JOCTYTHOCTBIO  YCIIYT
MHBAIUIOB» MPEACTaBICH OAHON mo3uumeil oueHuBanusi. OlEHKAa HHIHUKATOPA
3.3.1 mpexacrasnena B Tabmure 2.10

3unauenue Moka3arens 3.3 (I1"°"y,) onpenensercs B cOOTBETCTBUU ¢ EqrHBIM
nopsiikoM pacueta rmokasaresneit (ITpunoxenue bB)

B pe3ysibTaTrce IPOBCACHHOIO dHAJIM3a IIOJIYUYCHBI CJICAYIOINMEC 3HAYCHUA

IMoka3arensn 3.3, npeacraBicHHbIe B Tadauie 2.10

Tabauya 2.10 3nauenue noxazamens 3.3 «/{ons nonyuameneil yciye,

Y0081emeopeHHbIX 00CHYNHOCIMbIO YCye OJisL UHBAIUOO08»

(pe3yibmamuol pecnOHOeHmMO8)

Onenka 3HaveHue
KonnuectBo
Ne KoanuectBo HHAMKATOpPa | MOKa3aTess
HanvenoBanune oprann3anumn YI0BJ1€TBOPEHHBIX
n/m PECIOH/IEHTOB CCTOHICHTOR 3.3.1 3.3
P 5 (B 0as11aX) (B 6ajax)
MYHUIUITIAJIBHOE
BIOJIKETHOE YUYPEX/IEHUE
1. | TOPOJIA TOPXKKA 601 560 93,18 93,18
"TOPOACKOU 1OM
KYJIBTYPBI"
35
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Onenka 3HaueHne
KoanuecTBo
Ne KoJsn4uecTBo HHIUKATOPA | MOKa3aTess
HauveHnoBaHue opranu3anumu YIOBJIETBOPE€HHBIX
n/m PECIOH/IEHTOB CCIOMICHTOR 3.3.1 3.3
P (B 6a1ax) (B 0as1a%)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEXJIEHWE
KVJIbTYPBI 'OPOJA
2. TOPXKKA "COLIMAJILHO- 604 556 92,05 92,05
KYJIbTYPHBIN
MOJIOJAEXHBIU IIEHTP"
MYHUIUITAJIBHOE
BIOJDKETHOE YUPEX/IEHUE
T'OPOJJA TOPXKA
3. "HEHTPAJIM30OBAHHAS 611 534 8.4 874
CUCTEMA BUBJIMOTEYHOI'O
N APXMUBHOI'O JIEJIA"
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HpOeKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBHﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.3.1. PeiiTuHr opraHM3anuii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«JlocTymHOCTD yCJIyT 17151 HHBAJTUI0B

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYIHOCTH YCIyr Il WHBAJINAIOBY»
HE3aBUCHMOM  OLEHKM  KayecTBa  YCJIOBUW  JEATEIbHOCTH  OpraHU3aluid
MYHHUIUNIAJBHOTO 00pa3oBaHusi ropojackoit okpyr ropoa Topskok Tsepckoit

o0JiacTu npencrasieH Ha PucyHke 3.

MYHUUMNA/IbHOE BIOAMETHOE YYPEXAEHME TOPOZA TOPXKA

"LUEHTPAZIN30OBAHHAA CUCTEMA BUB/IMOTEYHOIO U APXMBHOIO AENA" _

48,22

MYHUUMNANIBHOE BIOAMETHOE YYPEXEHWE TOPOJA TOPXKKA

[ =
"rOPO/CKOM [IOM KYNbTYPbI" 47,95

MYHUUMNANBHOE BIOAMETHOE YHPEXAEHME KY/IbTYPbI TOPOJA 4162
TOPYKA "COLMANIBHO-KYNIbTYPHbIN MOMOLAEXHBIN LEHTP" ’

0O 10 20 30 40 50 60 70 80 90 100

PucyHnok 3 — PedTHHT opranu3anuii no KpuTepuro «/JocTynmHOCTh yciyr A

HWHBAJIUAO0B»

I[To Ttperbemy KkputTepuio «JOCTYMHOCTH,  yCIIyr Uil  WHBAJIHIOBY»
MaKCUMaJbHBIA  pesynbTaT 48,22 Oamra wHabpano MYHUIIUITIAJIBHOE
BIOJDKETHOE YUPEXJEHUE I'OPOJJA TOPXKA "IHEHTPAJIM30OBAHHASA
CUCTEMA BUBJIMOTEYHOI'O 1 APXUBHOI'O JAEJIA".

Ha Bropom wmecte, HabpaBmee 47,95 O6amma, MYHUIIUIIAJIBHOE
BIOJDKETHOE VYYPEXJIEHUE T'OPOJIA TOPXKA "T'OPOJCKOHN JIOM
KYJIBTYPBI", wa  Tperbem - MVYHULIUITAJIBHOE  BIOJDKETHOE
YUPEXIEHUE  KVYJIbTYPBI T'OPOIAA  TOPXKA  "COIIMAJIBHO-
KYJIbTYPHBIA MOJIOJAEXKHBIN LIEHTP", nabpasuiee 41,62 6anna,
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3.2. BbIBOAbI M peKOMEHJALUMHU MO OleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINI0B

Cospare ycmoBus nus yBenmdeHus 10 100% ponm mosywartened  ycuyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYI AJIi MHBAJIUAOB IO BCEM OpraHMU3alUsIM,

OCYLIECTBJISIOIINM JEATENBHOCTD B CPEpe KYJIbTYPHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4. Pe3yabTaThbl pacueToB nokasareJiei no KPUTEPHUIO
«/1oOpo:xenaTebHOCTh, BEKJIMBOCTH PAOOTHUKOB OPTraHU3ALMI»

Kpurepuii 4 ouenku kadectBa «Jlo0poxkenaTeJbHOCTh, BeKJIUBOCTH
PaGOTHUKOB OPraHU3AIMNY TIPEICTABICH TPeMsl MOKA3aTeJSIMH.

Mokazatenr 4.1 «Jlonms mnonydarenedt  yciyr,  yJOBIETBOPEHHBIX
T0OpOKEIATETLHOCTHIO, BEAKIMBOCTHIO pAOOTHUKOB OpraHU3aliK, 00eCIIeunBaIOIIUX
NEPBUYHBIA  KOHTAKT ©  WHOOPMHUPOBAHME  TOJNydYaTelss  YCAYyrd  TpHU
HETMOCPEJACTBEHHOM  OOpallleHUM B OpPraHu3aluio»  MPEJACTaBICH  OJAHUM
HHIMKATOPOM:

Nuaukarop 41.1 «Y 1OBJIETBOPEHHOCTH T0OpOXKETATETHHOCTBIO,
BEKJIMBOCTBIO PAOOTHUKOB OpTaHU3AIMH, OOSCIICYMBAIONINX TEPBUYHBIA KOHTAKT U
UHOOPMHUPOBAHUEM TOyYaTeNss YCIYTH TPU HETOCPEACTBEHHOM OOpalleHud B
OpraHu3aliIo» MPEACTABJICH OJHON mo3uumei ounenuBanus. OleHKAa MHANKATOPA
4.1.1 mpencrasieHa B Tabmue 2.11

3naucHue I[loka3zarens 4.1 (IT"P™*°"y,) ompenensercs B COOTBETCTBHH C
Enunbiv nopsiikom pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrate mnpoBEeNeHHOrO aHaiaW3a IMOJIYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3arensn 4.1, npencrasieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.11 3nauenue noxasamens 4.1 «/lona nonyuameneii ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS

opeanuzayuu, 00ecneuusaroux NepeuyHbLLL KOHMaKm u UH@GOpMuposarue

noayuameris ycayeu npu HenocpeoCcmeeHHomM 00paujeHuu 8 Opeanu3ayuIo»

(pe3yibmamuol pecnoHOeHmMOB)

HaumeHoBaHMe OpraHu3anum

KoanuecTBo
PECIOH/IEHTOB

KoanuecTBo

YI0BJIETBOPCHHBIX

PECIOHIEHTOB

Ouenka
HHIHKATOPA
41.1
(B 0as1aX)

3HaueHne
noKa3aTejs
4.1
(B 0as1ax)

MYHULUITAJIBHOE
BIOJDKETHOE YUPEXIEHUE
1. | TOPOJIA TOPXXKA
"TOPOJICKOM JIOM
KYJIbTYPBI"
MYHULMIIAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE
2. | KYJIBbTYPBI TOPOJIA TOPXXKA
"COLIMAJIBHO-KYJIbTYPHbIN
MOJIOAEXHBIM LIEHTP"
MYHULMITAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE
TOPOJIA TOPXKKA
"LIEHTPAJIN3OBAHHAS
CUCTEMA BUBJIMOTEYHOI'O
1 APXMBHOI'O JIEJIA"

601 576 95,84 95,84

604 595 98,51 98,51

611 608 99,51 99,51

IMokazarear 4.2 «Jloms  momyuarenei

YCHyT,

)106p0)KCJIaTeJIBHOCTBIO, BCXKIIMBOCTBIO pa6OTHI/IKOB OpraHu3almu, O6€CHC‘{I/IBaIOHII/IX

YAOBJIIETBOPEHHBIX

HEMOCPEICTBEHHOE OKa3aHUe YCIyTy Mpu 0OpalIeHuU B OPraHUu3aluio» MpeACcTaBIeH
OTHUM MHIMKATOPOM:

Nuaukarop 421 «Y 1OBJIETBOPEHHOCTH T00pOKETATETLHOCTBIO,
BEKJIMBOCTbIO PAOOTHUKOB OpraHU3alli, OOECHeUHBAIOUIMX HEMOCPEICTBEHHOE
OKa3aHHWEe YCIYTH NP OOpaIlleHWH B OPTraHU3AIMIO» MPE/ICTABICH OJHOM MO3uLMe
oueHuBanms. Ouenka nuankaropa 4.2.1 npeacrasnena B Tabmure 2.12

3naucHue Iloka3zarens 4.2 (II°YW'y,) ompenmensieTcss B COOTBETCTBUHU C
Enunbeiv nopsiakoMm pacdeta nokaszateneit (I1punoxkenue b)

B pesynbrare mnpoBeNEeHHOro aHaiau3a IMOJIYYEHbl CIHEAYIOUIME 3HAYCHHS
IMoka3arensn 4.2, npeacraBieHHbie B Tabmwuie 2.12
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.12 3nauenue noxaszamens 4.2 «/lons nonyyamenei ycuye,
VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS
opeaHuzayuu, 06ecneyusaruUx HenocpeoCmMEeHHoe OKa3anue yciyeu npu

0Opaujenul 8 Op2anu3ayUIoy (pe3yrbmamsl pecnoHOeHmos)

Onenka 3Hauenue
Ne KosmuectBo Koamectso HMHAUKATOpPA NoKAa3aTeJs
/i HaunmeHoBaHMe OpraHu3aluu pecnonIeHToR YAOBJIETBOPEHHBIX 421 4.2
pecronienton (B 6aj1ax) (B Daj1aX)

MYHUIUITAJIBHOE

BIOJPKETHOE YYPEX/IEHUE
1. | TOPOJA TOPXKA 601 585 97,34 97,34

"TOPOJICKOU JIOM

KVYJIbTYPBI"

MYHUIUITAJIBHOE

BIOPKETHOE YUPEXJIEHWE

KVJIbTYPBI TOPOJJA
2. TOPIKKA "COLIAJIBHO- 604 592 98,01 98,01

KYJIbTYPHBIN

MOJIOIEXKHBIN LIEHTP"

MYHUIUITAJIBHOE

BIOJPKETHOE YYPEX/IEHUE

I'OPOJIA TOPXKA
3. "[[EHTPAJIM30BAHHAS 611 606 99,18 99,18

CUCTEMA BUBJIMOTEYHOI' O

1 APXMBHOI'O JIEJIA"

Moka3zarear 4.3 «Jlons  momyuareneil  yciyr,  yJOBIETBOPEHHBIX

JOOPOKENATEILHOCTBIO, BEXJIMBOCTBIO pPabOTHUKOB OopraHu3aluu pu

WCIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJICUCTBUS» TPEICTABICH OJAHUM
UHIUKATOPOM:

HNuaukarop 43.1 «Y 1OBJIETBOPEHHOCTH T00pOKENATETHHOCTHIO,
BOXKJIIMBOCTHIO PAOOTHMKOB OpPTraHM3allMM TPU HUCIOIb30BAHUU JUCTAHIIMOHHBIX
dbopM B3aUMOJICUCTBUS» MPEACTABICH OJAHON mo3uuuel oueHuBanus. OIleHKA
uHarkaTopa 4.2.1 npeacrasiena B Tadsmie 2.13

3naucHue I[lokaszarens 4.3 (IT°“"“™°'y,) onpenensercs B COOTBETCTBHH C
EnunpiM mopsiikoM pacdeta nokasareneit (IIpunoxxenue b)

B pesynbrare npoBENEHHOrO aHaiau3a IMOJIYYEHbl CIEAYIOUIME 3HAYCHHS

IMoxka3zarens 4.3, npeacraBieHHbie B Tadnuie 2.13
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Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyyameneu yciuye,

VO08IIeMBOPEHHBIX 000POIHCENAMETbHOCIBIO, BEAHCIUBOCBIO PAOOMHUKOS

opzaHusayuu npu UCnoib306AaruU OZ/lCWlClHZ/;MOHHle QbOPM 83AUMOOCUCMBUSLY

(pe3yibmamuol pecnoHOEeHmMO8)

HaumeHnoBaHue OpraHusanmuu

KoanuecTBo
PeCIOH/IEHTOB

KoauuecTBo

YA0BJE€TBOPECHHBIX

PECIIOHACHTOB

OueHka
HHIHKATOPA
43.1
(B 0ay1aX)

3nauenne
MoKAa3aTeNs
4.3
(B 0aJ1ax)

MVYHULMATIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
I'OPOJIA TOPXXKA
"TOPOJICKOM JIOM
KVJIbTYPBI"

601

585

97,34

97,34

MYHHULIUIIAJIBHOE
BIOJKETHOE VUPEX/IEHUE
KYJIbTYPBI TOPOJIA
TOPXKKA "COLIMAJIBHO-
KYJIbTYPHBIN
MOJIOEXHBIN LIEHTP"

604

595

98,51

98,51

MVYHULIMITAJIBHOE
BIOJUKETHOE YVUPEXJIEHUE
I'OPOJA TOPKXKA
"HEHTPAJIN3OBAHHAS
CUCTEMA BUBJIIMOTEYHOI'O
N APXMBHOI'O AEJIA"

611

608

99,51

99,51
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2.4.1. PeiiTUHT oOpraHM3alMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«/100poskenaTeJbHOCTb, BEAKJIUBOCTh PA0OTHHKOB OPraHU3aIlUuN»

PeiiTuHr mo werBepTOMY KpUTEpUIO «J{0OpOXKENATENTBHOCTh, BEKIUBOCThH
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCJIOBUHN JESATEIbHOCTH
OpraHu3aluii MYHMUIHMIAJIBbHOIO 00pPa30BaHMs TOPOACKOM OKPYr ropox Topikok

TBepckoii odaacTu npeacTanieH Ha Pucynke 4.

MYHUUMNANIbHOE BIOAMETHOE YYPEXAEHME TOPOJA TOPXKKA

"LIEHTPAJ/IM30BAHHAA CUCTEMA BWBJIMOTEYHOTO M APXMBHOTO AENA" 99,38

MYHULUMUNANbHOE BIOAXETHOE YYPEXAEHWE TOPOJA TOPXKKA

"FOPOLCKOV [JOM KY/IbTYPbI" 96,74

MYHUUMNANBHOE BIOAKETHOE YYPEXEHWE KY/IbTYPbI TOPOJA 9831
TOPKA "COLMATIBHO-KY/IbTYPHbIA MOMIOLEMXHbIA LLEHTP" 4

0 20 40 60 80 100

PucyHnoxk 4 — PeliTuHT opraHu3anuii o Kputepuro «/{o0poxenareabHOCTb,

BCKIIMBOCTD pa6OTHI/II(OB OpraHu3anuumn

ITo werBepTOMY KpuTepHio «J0OpokenareaTbHOCTh, BEKIUBOCTh PAOOTHHKOB
OpraHu3alum MaKCUMaJIbHbIN pe3yabTar 99,38 Oanna Habpaso
MVYHUILUITIAJIBHOE BIOJDKETHOE VYYPEXJIEHUE TI'OPOJIA TOPXKA
"HEHTPAJIM3OBAHHAA CUCTEMA BUBJIMOTEYHOI'O WM APXMBHOI'O
JEJIA".

Ha Bropom w™mecte, HabpaBmee 98,31 Oamma, MYHUIUITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE KYJIbTYPhBI 'OPOJIA TOPXKA
"COLIMAJIBHO-KYJIbTYPHBIA MOJIOJEXHBIM IIEHTP", Ha Tperbem -
MVYHUILIUITAJIBHOE BIOJDKETHOE VYYPEXJIEHUE TI'OPOJIA TOPXKA
"TOPOJICKOM TOM KYJIBTYPBI", na6pasuree 96,74 Gawia.
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2.4.2. BbiBoAbl W PEKOMEHJAIMN IO OLEHKe J00p0kKeJATeTbHOCTH H

BC/KJINBOCTH paﬁoTHl/lKOB opraHm3anuu

Cospare ycmoBus nus yBenmdeHus 10 100% pomm mosywartened ycuyr,

YOOBJICTBOPCHHBIX I[O6p0}KeJIaT€JIBHOCTLIO, BCKIINBOCTBIO pa6OTHI/IKOB OpraHu3anununu

c(epsl KyJbTypBHI.
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2.5. Pe3yabTaTsl pacueToB nokasareJiei no KPUTEPHUIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUA YCJIYI»

Kputepnii 5 onieHKH KauecTBa «Y/10BJ€TBOPEHHOCTh YCJIOBUIMHU OKA3aHUSA
yCJayIr» MpeACTaBICH TPeMsl MOKa3aTe sIMH.

Ioka3zaTtean 5.1 «/lonst momyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh
OpraHu3allui0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU OBl
Obl1a BO3MOXKHOCTh BBIOOpA OpTraHU3AIINH)» TIPEICTABICH OJJTHUM UHANKATOPOM:

Mupgukatop 5.1.1 «l'oTOBHOCTH TONyuyaTened ycIyr pPEKOMEHI0BaTh
OpTaHU3aIMI0 POJICTBEHHHKAM W 3HAKOMBIM» TIPEJACTABIICH OJHOWH MO3MLHENH
onenuBanusn. Onenka uaaukaropa 5.1.1 npeacrasiena B Tadnune 2.14

3naucHue Moka3zarens 5.1 (IMpecom) ONPEaEIACTCS B COOTBETCTBUH ¢ EquHbBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTare mNpoBEACHHOrO aHajan3a IOJYYEHBl CIEAYIOUIUE 3HAYCHUS

IMoxka3zaress 5.1, npeacrasnenHsie B Tadnuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyyameneu yciye, Komopuwie
20MO08bl PeKOMEHO08AMb OP2AHUZAYUIO POOCTNEEHHUKAM U 3HAKOMBIM (MO21U Obl ee
PEKOMEeHO08amb, eciu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPSAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

OneHka 3HaveHnne
Ne KoanuecTBo SIS MHIMKATOpPa | NMOKa3aTeJs
i HaumeHoBaHUe OPpraHN3aluH TR YIOBJIETBOPEHHBIX 511 51
pecrionenTon (B 0as1aX) (B 6aj1ax)

MYHUIUITAJIBHOE

BIOJPKETHOE YUYPEX/IEHUE
1. | TOPOJA TOPXKA 601 581 96,67 96,67

"FOPOI[CKOﬁ JOM

KVYJIbTYPBI"

MYHULUITAJIBHOE

BIOJKETHOE YUYPEXIEHUE
2. KVJIBTYPBI TOPOJA TOPXKA 604 596 98,68 98,68

"COI_[I/IAJ'H)HO-KYHBTYPHHﬁ

MOJIOEXHBIM LIEHTP"

45
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Onenka 3Hnavyenue
KoanuecTBo
Ne KoJunuecTBo HHIUKATOPA | MOKAa3aTeNs
HaumeHoBaHHE OPraHU3AIAH YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB HOHICHTOR 51.1 5.1
pecriona (B 0as1a%) (B 6as1a%)
MYHUIUITAJIBHOE
BIOPKETHOE YUPEXJIEHWE
I'OPOJA TOPXKA
3. "LIEHTPAJIM30BAHHAS 611 608 99,51 99,51
CUCTEMA BUBJIMOTEYHOI'O
1 APXMUBHOI'O JJEJIA"

IMoka3zareanb 5.2 «Jlons momydarenei yciayr, yIOBIECTBOPEHHBIX yJIOOCTBOM

rpaduka paboThl OpraHu3aIny MpPeCTaBICH OAHUM HHIAUKATOPOM:

Nupukatop 5.2.1

«Y IOBJIETBOPEHHOCTh ~ YJOOCTBOM

rpaduka padOThI

OopraHu3anun» IMpCaACTaBJICH OAHOW MO3MIMEed OLEHVMBAHHUS. OHGHKa HHAUKATOpAa

5.2.1 npencrasneHa B Tadauie 2.15

3naucHue Ilokazarteass 5.2 (IT°P™Y*'y,) ompenensiercs B COOTBETCTBHU C

EnunbeiM opsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pe3ynbTare mNpOBEACHHOrO aHajau3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3arensn 5.2, npeacraBieHHbie B Tabmuie 2.15

Tabauya 2.15 3nauenue noxazamens 5.2 «/[ons nonyuamenetl ycuye,

Y0081em8opeHHbIX YO0OCMEOM cpaduKa pabomul 0peaHU3AYUU »

(pe3yibmamuol pecnOHOEeHmMOB)

Ounenka 3HaueHne
Ne KoanuecTBo ST HHAUKATOpAa | MOKa3aTeJs
i HaumeHoBaHUEe OPpraHN3aluH D YI0OBJIETBOPEHHBIX 501 52
PecronenTon (B 0as11aX) (B 0as11ax)

MYHUIUITAJIBHOE

BIOJPKETHOE YUYPEX/IEHUE
1. | TOPOJA TOPXKA 601 573 95,34 95,34

"TOPOJCKOU JIOM

KVYJIbTYPBI"

MYHUIUITAJIBHOE

BIOJKETHOE YUYPEXIEHUE
2. KVJIBTYPBI TOPOJA TOPXKA 604 592 98,01 98,01

"COHHAHBHO-KYHBTYPHBIPT

MOJIOEXHBIM LIEHTP"

46
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Onenka 3HaueHne
KoaunuecTBo
Ne KoJymuecTBo HHIUKATOPA | MOKa3aTessi
HaumeHoBaHHE OPraHU3AIAH YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB HOHICHTOB 5.2.1 5.2
PECTION (B 0a1aX) (B 6as1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUPEXJIEHWE
I'OPOJA TOPXKA
3. "LIEHTPAJIM30BAHHAS 611 601 98,36 98,36
CUCTEMA BUBJIMOTEYHOI'O U
APXMBHOI'O JEJIA"

IMoka3zareab 5.3 «Jlons momydareneil yciayr, YIOBJIETBOPEHHBIX B IIE€JIOM

YCJIOBHSIMH OKa3aHUA YCIIYT B OpraHHU3alimy IPEACTABICH OAHUM MHAUKATOPOM.

Nupukatop 5.3.1 «Y10BIETBOPEHHOCTH B IIEJIOM YCIOBUSMH OKA3aHHS yCIyT

B OpraHu3aluvmn» IMpCcaCTaBJICH OJHOW MO3ULHeN OLleHUBAHUS. OHGHKa HHAWKATOpa

5.3.1 npencrasneHa B Tadauie 2.16

3naucHue Ilokazarteass 5.3 (IT°P*Y*'y,) ompenensiercs B COOTBETCTBHU C

EnunbeiM opsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pe3ynbTare mNpOBEACHHOrO aHajau3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3arens 5.3, npeacraBineHHbie B Tabnwuie 2.16

Tabnuya 2.16 3nauenue nokasamens 5.3 « Yooenemeopennocmo 6 yeniom ycioguamu

OKA3aHUsA YCye 8 Opeanu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Ne
n/n

HanMeHoBaHMe OpraHu3aluMu

KoauuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YI0BJIETBOPEHHBIX

PEeCIIOHAEHTOB

Ouenka
HHANKATOPa
53.1
(B 6asJ1aX)

3HaveHue
noKa3zareJisi
5.3
(B 0as11aX)

MYHULHATIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
I'OPOJIA TOPXKA
"TOPOJICKOM JIOM
KVJIbTYPBI"

601

582

96,84

96,84

MYHULIMITAJIBHOE
BIOJ)KETHOE YUYPEXJEHUE
KVJBTYPBI TOPOJIA TOPXKKA
"COLIUAJIBHO-KVJIbTYPHBIN
MOJIOEXXHBIN LIEHTP"

604

596

98,68

98,68

MVYHULIUITAJIBHOE
BIOJ/UKETHOE YUPEXJIEHUE
I'OPOJA TOPXKXKA
"OHEHTPAJIN3OBAHHAA
CUCTEMA BUBJIMOTEYHOI'O U
APXUBHOTI'O JIEJIA"

611

610

99,84

99,84
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2.5.1. PeiiTuHr opraHM3anuMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«YIIOB.]'ICTBOpeHHOCTL YCJI0BUAMH OKa3aHUuA YCIYI»

PelTuHr 1Mo mATOMY KPUTEPHUIO «Y HOBIETBOPEHHOCTH YCIOBUAMH OKa3aHUS
yCIyI» HE3aBUCUMOM OLEHKM KadeCTBAa YCIOBHUM JEATEIBHOCTU OpraHU3aLui
MYHHUIUIAJIBHOIO 00pa3oBaHusi ropojackoii okpyr ropoa Top:kok TBepckoii

o0JiacTu npencTasieH Ha PucyHke 5.

MYHUUNNANBHOE BIOAXETHOE YYPEXAEHUE TOPOJA TOPXKKA

"LIEHTPAJIM30BAHHAA CCTEMA BUB/IMOTEYHOTO M APXVMBHOTO AENA" 99,44

MYHUUMNANBHOE BIOAXKETHOE YYPEXOEHWE KY/IbTYPbl TOPOJA

TOPYKA "COLMAIbHO-KYNIbTYPHbIN MOMOLAEMHBIN LEHTP" 98'54

MYHULUMNANBHOE BIOAXETHOE YHYPEXEHWE TOPOJA TOPYKKA

"FOPO/CKOM [JOM KY/IbTYPbI" 06,49

0 20 40 60 80 100

Pucynok 5 — PedTunr opranuzaiuii mo Kputepuro «Y I10BJICTBOPEHHOCTh

YCIIOBUAMMA OKa3aHUA yCIyI»

[To msaTOMy KpUTEepuio «YIOBIETBOPEHHOCTH YCIOBUSMU OKa3aHUS YCIYT»
MakcuMaibHbId  pesyabTar 99,44  Gamna wHaGpano MYHUIUITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE I'OPOJA TOPXKA "IHEHTPAJIM30OBAHHASA
CUCTEMA BUBJIMOTEYHOI'O 1 APXMBHOI'O AEJIA".

Ha Bropom wmectre, HaOpaBmee 98,54 Oamma, MYHULUITAJIBHOE
BIOJPKETHOE YYPEXIEHUE KVJIbTYPBI I'OPOJJA TOPXKA
"COLIMAJIBHO-KYJIbTYPHBIM MOJIOJAEXHBIN ILIEHTP", Ha Tperbem -
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MVYHUIUIIAJIBHOE BIKOJ/DKETHOE VYYPEXJEHUE T'OPOIA TOPXKA
"TOPOJICKOM TOM KYJIBTYPBI", na6pasuree 96,49 Gawra.

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBUSIMH OKA3aHUSA YCJIYT

Co3pate ycnoBus mna yenuwueHuss 10 100% 1onm yAoOBIETBOPEHHOCTH
YCJIOBUSIMH OCYIIECTBJIICHUSL JCATEIBHOCTH B OPraHU3alMAX, OCYIECTBIISIOMIUX

NEeATENBHOCTD B Cpepe KYJIbTYPBHI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTEPUEB He3ABUCUMON OLCHKHU
Ka4YecTBa YCJIOBHH OKa3aHUS YCJAYI OpPraHM3alUsMH, OCYLIECTBJIAKLIIUMH
yeiayru B cdepe  KYJAbTYPbl, PACHOJOKEHHBIMH HA  TEPPUTOPHUHU
MYHHUIUIIAJBHOTO 00pa3oBaHusi ropojackoil okpyr ropoa Topikok Tsepckoit

o0J1acTu

Bo ucnonnenue ykaszannit MunucrepcTBa KyJabTypbl Poccuiickon @enepannu,
KOHKPETHBIE JIaHHBIE, COOpaHHbIE B XOJI€ OINpOcCa PECHOHACHTOB, HW3YUYEHUS
COOTBETCTBHE HWH(POpMAIUU O JACATEIBHOCTH OpraHu3alluu, pa3sMEenEHHON Ha
WH(OPMAITMOHHBIX CTEHAAaX B TOMEIICHUH OPTaHU3alliH, €€ COACPKAHUIO U TTOPSJIKY
(bopme), yCTaHOBIEHHBIM HOPMATUBHBIMH IPABOBBIMM aKTaMU W HM3y4YEHUS
MaTepUaIoB CAUTOB OPTraHU3AlLUN, OCYIIECTBISIOINX AEATEIbHOCTh HA TEPPUTOPUHU
MYHMIUIIAJBHOTO 00pa3oBaHusi ropojackoii okpyr ropoa Topskok Tsepckoii
00J1acTH, MYyTEM arperupoBaHUs CBEICHBI B €AUMHOE Iieynoe. PaccunMTaHO 3HaYCHUE
WUTOrOBOIO0 TOKA3aTelisi, PEKOMEHIOBAHHOIO JJISI HE3aBUCMMOW OICHKM KayecTBa
ycayr. JIaHHBIM TIOKa3aTeldb pPACCUMTHIBACTCSA, KAaK YK€ CKa3aHO, MJId OIECHKHU
CUTyalluM BHYTPU PETHOHA B pa3pe3e THUIOB OpraHU3allhil, a TakKe B pa3pese
OTAEIBHBIX YUPEXKIACHUN.

B Tabnume 3.1 mnpeacraBiieH PEUTHHT HE3aBUCUMON OIIGHKHM KayecTBa
NESATENHPHOCTH OPTaHU3AINN, OCYIIECTBISIONINX IEATeTLHOCTh B chepe KyIbTYpPhl Ha
TEPPUTOPUH MYHHUIMIIAJIBHOTO 00pa3oBaHUAA TOpoAcKoil okpyr ropoa Top:xok
TBepckoii ob6sacTu.

Camplii BBICOKMH OaJlll MHTErpPaJIbHOTO TOKa3aTeNlsl HE3aBUCHMOW OIICHKH
KadecTBa ycyioBuil okazanusi ycayr Haopasio MYHUIIUITAJIBHOE BIOXKETHOE
YUPEXJIEHUE T'OPOAA TOPXKA "IHEHTPAJIM3OBAHHAA CUCTEMA
BUBJIMOTEYHOI'O 1 APXMBHOI'O JIEJIA" — 87,31 Gamma. Bropoe mecto y
MYHUIIUITAJIBHOI'O BIO/KETHOI'O VYYPEXIEHUA T'OPOJA TOPXKA
"TOPOJCKOM JIOM KVYJIbTYPBI" — 86,04 Gamra. Ha Ttperbem Mecte —
MYHUIUITAJIBHOE BIOJDKETHOE VYYPEXJIEHHWE KVYJIBTYPBI I'OPOJA
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TOPXKA "COLUAJIBHO-KYJIbTYPHBIM MOJIOJEXHBINA IIEHTP"- 85,42

oaia.

PelTUHr MO MHTErpasbHOMY MOKA3aTENI0 HE3aBUCHUMOM OLIEHKH NPUBEACH B

tabmurte 3.1.

Tabauya 3.1 Pelimune He3a8UCUMOU OYeHKU Kauecmaa YCA08Ull OKA3AHUS YCIlye

OP2AHU3AYUAMU, OCYWECMBIAIOUUMU 0esIMENbHOCMb 8 cghepe KYIbmypbl

Ne HNnTerpanbHbIi

HaunmeHoBaHMe OpraHu3aluu PedTHHT
n/n nmokasarejb

1. | MYHULIMIIAJIBHOE BIOJKETHOE
YYPEXIEHUE TOPOJIA TOPXKKA
"IEHTPAJIN30BAHHASI CUCTEMA
BUBJIMOTEYHOI'O Y APXUBHOI'O JIEJIA"
2. | MYHULUIIAJIBHOE BIO/I)KETHOE
YUPEXJIEHUE F'OPOJIA TOPXKKA "TOPOJICKOI 86,04 2
JIOM KYJIbTYPBI"

3. | MYHULMITAJIBHOE BIOJI)KETHOE
YUPEXJIEHUE KYJIbTYPbI TOPOJIA TOPXKKA
"COLIMAJILHO-KYJITYPHbBIN MOJIOJEXHBII
LIEHTP"

87,31 1

85,42 3
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3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKAa3aHUSA  yCJayr
OPraHM3alUsAMH, OCYLIECTBJISIIOIIUMH JeSTeJbHOCTh B c(epe KYJIbTYPHI,
PACNOJIOKEHHBIMI HA TEPPUTOPHMH MYHHIMIIAJIBHOTO 00pa30BaHHUSA I'OPOACKOM
okpyr ropoa Top:kok TBepckoii o0/1acTH

[IpoBenenHass He3aBHCHMasi OIIEHKAa KauecTBa YCJIOBHM OKa3aHUSA YCIyT
OpraHu3aLHsIMH, OCYULIECTBIISIOIUMU NEeSATENbHOCTD Ha TEPPUTOPUU
MYHHIHMIAJIBHOTO o0pa3oBaHusi ropoiackoit okpyr ropoa Topxox Tsepckoi
o0J1acTH, TIOKa3aja, 4YTo CpPeId OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOIIHE:

1. Odopmiienne nHPpOpMaLIUU O ACITEIBHOCTH OpraHU3alkil, pa3MEIIeHHOE Ha
opuIManbHBIX caliTax opraHuzauuii B ceTu «MHTEepHET», HE B COOTBETCTBUU C
MOPSAJIKOM pa3MellleHuss MHPOopMalud Ha 0QULHUATIBLHOM caiiTe MOCTaBIIMKa YCIYT B
cetu «MuTepHeT», cormacHo crtathe 36.2 3akoHa Poccuiickoit ®@enepauun ot 9
okTs0pst 1992 1. Ne 3612-1, npukaza Munkynbrypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepkAeHUM TpeOOBaHUA K COAEpX)aHUIO MU (opMe NpPeroCTaBICHUS
uHQOpMAIIM O JIESITEIIbHOCTH OpTaHW3alMil  KyJbTYpPhl, pa3MEIICHHOW Ha
opuIMaNIbHBIX CalTaxX YMOJIHOMOYEHHOrO (eliepanibHOro OpraHa HMCIOJHUTEIbHON
BJIACTH, OPraHOB TI'OCYJAapCTBEHHON BiacTH cyObekTOB Poccuiickoit deneparuu,
OpraHoB MECTHOTO CAaMOYIIPaBJIECHUS U OpraHU3aluil KyJIbTypbl B c€TH «IHTEPHETY.

2. HepocTato4HOCTh YCIOBUH JUIsl mipeAocTaBiieHus yciuyr ainsa jqui ¢ OB3 u
WHBAJIHJIOB.

3. HecBoeBpeMeHHOe 0OHOBIEHUE MH(POPMAIIMHM Ha CATaX OpraHu3alMi.

4, OrcyrctBue  uwHbOpMauM O BO3MOXKHOCTH  OpOHUPOBAHUS
yCIYTH/AOCTYITHOCTh ~ 3allUCM  HA  ToiydeHue ycnyru (mo  tenedony, ¢
ucrnoyib3oBanueM cetu "WHrepHeT" Ha OQUIMANTLHOM caiiTe OpraHu3aluH, MpU

JUYHOM MOCEIICHUH U TIP.)
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3.2. BbIBoABI M peKOMEHJAUMH MO YJYYIIEHUI0 KavyecTBa YCJIOBHIi
OKa3aHHUsl YCJOYI OpPraHM3alusiMH, OCYIIEeCTBJIAIIIMMEU JAeSITeJbHOCTh B chepe
KYJbTYPbI

- TPOaHATU3UPOBATh IOKA3aTEIH, XapaKTEPU3YIOIINE KPUTECPUU OICHKH
KauyecTBa OKa3aHWs YCIAYr OpraHu3alusaIMU KYJbTYpbl, U BBIPaOOTaTh MEphl IO HX
[TOBBIIEHHIO;

- o0ecreuynTh HAIMYKME HAa O(UIMAIBHBIX CalTaX OpraHu3aui KyJIbTYpPbI
aKTyaJIbHOTO TIaKeTa HOPMATHUBHBIX JIOKYMEHTOB 0€3 HEOOXOJMMOCTH Iepexoja
MI0JIB30BATEINISI HA CTOPOHHUE CAUTHI IJIS1 UX MPOCMOTPA;

- 00CCIICUNTh Y BCEX OpPraHW3alluid KyJIbTYpbl pabOTy 3JICKTPOHHBIX CEPBHCOB
JUIT  TOJla4yd  DJIGKTPOHHOTO  OOpaIleHUs/SKaloObl/IPEASIOKEHUS, a  TaKkKe
AJICKTPOHHBIX CEPBUCOB ISl OJTYYCHUS KOHCYJIBTAIMI IO OKa3hIBAEMBIM yCIIyTaM;

- COBCPIICHCTBOBAaTh Pa0OTy CAWTOB OpraHM3aluii KyJbTYpbI, OIPEICIUB
NEPUOIUIHOCTh OOHOBJICHUS W TpaduK MPEACTABICHHS IOCTOBEPHOM, TMOJHON W
aKTyaJbHON MH(POPMAITUHU O IEeSITSIHPHOCTH U yCIIyTax;

- TTOBBIIIATh KOM(POPTHOCTH YCIOBHH MOTYUYEHUS yCIIyT OpraHUu3aIiuy JTAIaMA
¢ OB3 u unBanugamu;

- AKTUBU3HUPOBATH B3aMMOJICHCTBHE C MOJyJaTeISIMU YCIYT U (QOPMUPOBAHKE Y
NOTpEeOUTENCH TNPUBBIYKKA TMOJIydYeHUs WHPOpManMM Ha caldTax MW CTeHAaX
OpraHU3aINiA, CO3/1aBast MOJIOKUTEIHHBIM UMUK OpraHU3alnid chepbl KyJIbTYPHI.

Opraams3amusiMm B cdepe KyJIbTypbl CJICAYeT BECTH IICJIICHANPABICHHYIO H
CHUCTEMHYI0 pabOTy TI0 TIPUBICYCHUIO AaKTUBHBIX IIOJh30BaTEICH CalTOB,

CIOCOOCTBOBATh BOCIIUTAHUIO HH(POPMAIIMOHHOM KYJIBTYPhI y TIOJTydaTeIeH yCIyT.
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3.3. IpensioxkeHnss M MOXkKeJAHUSI MO YJIYYIIEHMI0 KadyecTBa YCJIOBHH
OKa3aHUsA YCJYI OPraHM3alusiMH, OCYLIECTBJIAIOMIMMU JAeATeJbHOCTL B cepe
KYJbTYPbl, PACIOJIOKCHHBIMH HA TEPPUTOPHU MYHUIHMIIAJIBLHOI0 00pa30BaHUs

ropoackoi okpyr ropoa Topaxoxk TBepckoii 001acTu

Ne HanMeHoBaHMe OpraHu3anun IIpennoxkenus
1. MYHUIUITAJIBHOE
B}OI[}KETHOE Bosbliie pexiiamMbl, 1 HAMHOTO 3apaHee OMOBELIATh KUTENEH O

quE}I{I{EHI/IE FOPOI[ A MCPONPUATHUAX MPOBOAMMBIX B IK
TOPXKKA 'VFOPOHCKOP’I ITo MEpPC BO3BMOKHOCTH OPraHU30BATh KaK MOXKHO Ooblie

I[OM KVJILTYPEI" OCCIUTaTHBIX KPY>KKOB JJIA JeTeit

Her xopomero kpyxka, rae 05l mpernoiaBajics pycCKUi HapOIHBIH
TaHell

Bosblie oprann3oBaTh CeKTaKIN, KOHLIEPTHL.

CrenaiiTe CIHCOK CEKITNI, KPYXKKOB U T.JI. HA OTJICIBHOM CTEHT/E
Bonwmie nadopmarum o KpyXKax, MPEno1aBaTeisaX, VIydIInTh
HABUTAITUIO

Het HOpMaNbHBIX KPY>KKOB, a M3 TOTO YTO €CTh OJHH MOOOPHI U AETH
BEIYT KPYXKKH a B3pociibie ToNbKo odopmiensl. Ky3pmuHa a paboTaet
Kapux

Heo0xoauMo pexnaMupoBaTh CIIEKTaKIN, KOHIEPTHI Ha aduIIax 1o
ropoay. Het HUKakol peknaMbl Ha yauLax ropoja, AU CTAPLIETO
MTOKOJICHHS HE CUIAT B MHeTe. [la u TaM Malio pekyiaMbl CIIeKTaKIIeH, a
JKaJIb YTO MHOTHE He 3HatoT o MeponpusTtusx JK. ['a3eTs He Bce
MOKYTIAIOT, crienuanbHo uati B JIK B ¢oiie HaBps i1 KTO MOMAET, a
Ha yJuIle HeT HH()OPMAIMOHHBIX CTEHJIOB, TYMO TIJie paHbIlie B
Kuposckowm cany, B paifone Mapca, Ha VnbuHKe ObTH TYMOBI C
apuIamH.

Her Hukakoi pekiamsl, OT CJI0Ba COBCEM. Tak KaK Ha CIEKTaKJIU
npuxo AT ObiBaeT yenoBek 20-30, U CTHIIHO 3a FOPOJ] UTO Y HAC OH
TaKOW HEMHTEJETEHTHBIN.

00IIeTOCTYITHBIM CITUCOK KPYKKOB, KOTOpbIe padoTatoT B ['JIK,
0COOEHHO Ha OECIIATHOH OCHOBE

CHH3UTH IIeHY Ha OKa3aHWE YCIYT B TAHHOW OpraHu3aIiii

Her onnaiin npoyiax B KHHOTeaTpe, HET OIUIAThl OAaHKOBCKOW KapToi
OTtpeMoHTHpOBaTh (hacan 3aanus u ciieny! Toro u risau KUpnud Ha
TOJIOBY YITAJIET.

YBenmnIbTe KOJIMYECTBO KPYKKOB U HE TOJIHKO TIECHU U TAHIIA.
Bonpiie kpyKKOB pa3HOM HaNpPaBICHHOCTH

Ho6psrit nens. Ouens mooimto Ham ['/IK, HO ecTh MHOTO HIOAHCOB, a
MMEHHO a(puIIi OOHOBIISIOTCSI HE CBOEBPEMEHHO, TAK)KE KaK U
HOBOCTH (00JIbIIIE KAKHE-TO CTAPOCTH)- HE B 00Hy. PEeMOHT KOHEUHO
HEOOXOAMMO CIIENAaTh, a YIS TOT0 HAJIO MPUHATH YYaCTUE B
TOCY/IapCTBEHHBIX WM PETHOHANBHBIX TeHJIEPax, U Tor/1a Bc€ Oymer
Kak HaJlo, a Tak Ha ceroaHsiHui neHp Hail ['JIK B cpaBHeHuUE ¢
JPYTHMU TI0JTOOEH CeTbCKOMY, YBBI, HO 3TO TaK. XOTeJIOCh Obl
mo0oIIbIIIe KPYKKOB M CEKIMI JJIs IeTel, Kak To Obu1o jet 20-25
Ha3aJl, ceiiyac Mbl HE TOTATMBAEM 10 TOTO YPOBHSI pa3BUTHS AE€TEU U
MOJAPOCTKOB, a IOTOM UMEEM, YTO UMEEM - TIBIONTUX B MOJBOPOTHIX
JeTelt, poxkaromux A0 18 jger, Hu4eM He 3auHTEPECOBAHHOE, OTCTAIOE
nokosieane. S xxenaro Bam Tonbko paszutws u yenexos!!! [Topa
MEHATH HaIl ropoj u Hamry Kymetypy!!!
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HaumenoBanue OpPraHu3anvu

IIpennoxkenust

MYHULIUIIAJIBHOE
BIO/’)KETHOE
VUYPEXJEHHUE
KVYJIbTYPBI TOPOTIA
TOPXXKA
"COLIUAJIBHO-
KYJIbTYPHBIU
MOJIOIEXKHBIN
LIEHTP"

I[OHOJ'IHI/ITCJ'IBHOG (bI/IHaHCI/IpOBaHI/IG

YIydImmTh MapKOBKY IS aBTOMOOMIICH

HeocTtonaBamBCThCS Ha JOCTUTHYTOM COBCPUHICHCTBOBATLCA

Ortkpoiite ckopee "Onumn"!

Caenatp no0oblLIe TAPKOBKY Y 3JaHUS

[IpoBeneHre peMOHTA B YUPEKICHHN.

0OJTBITIC MEPOTTPHUATHI

[ToGotpIlIe KPy>KKOB

JlecTHuIla, MAHAYCHI, MECTA OXKUAAHUs 000PYIOBATh.

CHIDKCHHE CTOMMOCTH OKa3bIBAEMBIX YCIyT oI ,I[eTeﬁ.

CrenaTh NapKOBKY, IOCTABUTh KYJUIEP C BOJOU, BHIBEIIUBAThH
WH(GOPMAIIIIO HA CTEH]T O MPEICTOANINX MEPOTIPHUATHIX,KOHKypCax.

B03MOXHOCTB OILTATHI KPY>KKOB Uepe3 KapTy uin cOepOaHK OHJaiH

Kocmetnueckuii peMOHT

YBEINUNTh KOJIHYECTBO (HMIMATOB

CrenaTh 00JBIIIEe JOOTHUTEILHBIX 00pa30BaTEeIbHBIX MTPOTPAMM IS
JIIETOK OT 3X JIET

Pemont BHyTpH cnenan. Ho ayet nmo Horam. JlecTHHUIa pH BXoe
pasBanuBaercs. [lepea Bxogom yacto oOpasyercs J1yka, KOTOpYIo
HUKaK He 000UTH. X0po1Io Obl yCTaHOBUTH (POHAPH, OUYEHHh TEMHO B
3TOM y4YacTKe YJIMIIBI U €CTh TOJIbKO HATONTAaHHAs TPOIMMHKA, XOPOIIIO
OBl TIOPOXKKY CHENATH.

Heobxoanmo MakcHMalTbHO OOHOBUTEL MaTepHaIbHYIO 0a3y B
yUpexXIeHIH (METOAMYECKUE TIOCOOHS, BHEAPEHNE HH(POPMAIOHHBIX
TEXHOJIOTUH),IPOBECTH KaTUTAJIBLHBIA PEMOHT),00€CTIEYUTh
JIOCTOMHYIO 3apa0O0THYIO Tiaty negaroram!!!

PacmmpsiTecs, He XBaTaeT KpysKKa IIaxMaT WIA APYTUX KPYKKOB IS
MaJIbYMKOB

MVYHUILIUITAJIBHOE
BIOJUKETHOE
YYPEXJIEHUE 'OPOIA
TOPXKA
"HEHTPAJIN3OBAHHA
CHUCTEMA
BUBJIMOTEYHOI'O 1
APXMUBHOI'O AEJIA"

[IpenocraButh G0JIee HOBOE 0OOPYIOBAHUE COTPYAHUKAM
ONOINOTEKU

HET OOIECTBEHHOTO TPAHCIIOPTA, YTOOBI J0OPAThCs 10 OMOITHOTEKH

CrenaTh OTAENBHBIN CANT AJISL apXUBa

npo0JIeMBI ¢ 0OIECTBEHHBIM TPAHCIIOPTOM, TPYAHEO JOOHpAThCs,
0c0OEHHO HaM, IEHCHOHEPAM.

UTOoOBI XOTUJI TPAHCIIOPT 0 OMOIMOTEKH.

HeynoOHoe MecTomoioxKeHue, X0uT 1 aBTo0yC

JUTSL THBAJIMJIOB HET TIaHTyCOB, OOJIbIIas mpodiieMa ¢ TPaHCIIOPTOM
XOJTUT OJIHA MapUIPyTKa. OY€Hb HEYAOOHO JOOUPATHCS MOKUIBIM
JIFOISIM.

UTo0bI X0JIMJI0 TIO0OJIBIIIE MAPIIPYTOK J0 OMOIMOTEKH.

Xopotiio Okl aBTOOYC OCTaHABIUBAIICS MOOIIKE K OUOJIMOTEKE U
BEUEPOM Ha yJHIle ropesiu honapu

crenartpb 0oJiee yIoOHBIM U KOMGOPTHEIM TIOIHE3T IS JTFOICH C
OrpaHMYCHHBIMH BO3SMOKHOCTSAMMU...

00IIEeCTBEHHBIH TPAaHCHOPT

B OnbimoTeke Ha ra30mpoBojic 0OHOBHTHh HHTEPBED

Bonee 6oraterit hoHI, BOZMOXKHOCTE 3alTH ¢ KOJISICKOH, Ooee
COBPEMEHHOE OCHAIIICHUE

3,[[3.HI/IC ApXuBa JAJICKO OT ICHTPa

Crienath NpUIJIETAIONIYIO TEPPUTOpPHUI0 Oojiee KoMGBOpPTHOU

[lanmyc u mopydHu

TIOXO XOJWT TPAHCIIOPT
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Ne | HaumeHoBaHHMe OpraHu3anuu Ipenaoxenns

Jetckyro 6ubmmorexy No2 HeoOXOIMMO BEIBECTH Ha YPOBEHB
TpeOoBanwmii 21 Beka.

He o6opynoBanbl moaxo/isl K 0uMOIHOTEKe. B Hamuunu To1bpK0
MPOTOINTaHHAs TPOMTMHKA. BXox He 000pyI0BaH MaH yCcOM IS JIFO el
C OrpaHUYEeHHBIMHA BO3MOKHOCTSAMU. J[OCTYyN K MUTHEBO BOZE
orcytcTByeT. COCTOSIHME YacTH MOMENICHUI HeYI0BIETBOPUTEIBHOE.
Ha xpbuIblie He XBaTaeT OPYYHEN

TUIOXO A00MpaThCs 10 OMOJIMOTEKH, HET TPAHCIOpTa

HY’KEH IMaHyC, HABUTAIH ISl CTIETIBIX U CIA00BHISIIIAX

TI0Xast TPAHCIIOPTHASI TOCTYITHOCTh EHTPAThHON OMOIHOTEKH
ycTpaHeHre npo0IeMbl ¢ 00IIECTBEHHBM TPAHCIIOPTOM

HET MapHIPYTOK, IJIOXO0 AOOUPATHCsI B HEHTPAIbHYIO OMOIHOTEKY
[Tpornry npoBoUTh OOJIBIIE TEMATHYECKUX MEPOIPUATHH

Jopory xopornyro cienaTh K OHOJIHOTEKE U TPOTYap...

Texandeckoe ocHaIeHne OMOINOTEK JKEeJIaeT JIYUIIero

Crenars 6MONMHOTEKY B IIEHTPE TOPOIa,HET MapIIPYTOK U aBTOOYCOB
10 OMOIMOTEKHU

Hy>xHo GoJbllie AMBaHIUKOB

HET OOIECTBEHHOTO TPAHCIIOPTa K EHTPAILHOH OHOIHTEKE

HY>KEH O0IIIeCTBEHHBIN TPAHCIIOPT, Aa0bI 100paThes 10 ONOIHOTEKH
Ha yi. 3aropojiHas,36

TUIOXO XOAAT MapUIPYTKH

UT0oOBI XOIMIM MApIIPYTKH 10 YI1.3aropoIHasl.

Bo Bcex monpaznenennsx LIbC maTepuanbHas 6a3a qomKHA
COOTBETCTBOBATh COBPEMEHHBIM CTaHIapTaM

JIBOpHUK He yOupaeT MpUJIeTaroNly0 TEPPUTPHUIO

Hosectu no yma oubimorexky Ha KanmnauHckom mocce. O4deHb
Xopo1asi ¥ Hy>kHasi OnbimoTeka, Ho Takasi yoorasi.

Xotenoch Obl 00JIbIIE TUTEPATYPHBIX MEPONIPHATHH

B03M0KHOCTP BHINUTH Yaii, KOde

He xBaraeT KyJabTypHO-pa3BleKaTEIbHBIX MEPOTPUATHH JIsI
MOJIOAEK

YcraHoBKa MaHAYCOB JiJIsi HHBAJIWJIOB.

YcraHoBKa Kysepa Julsl BOJbl, 0COOCHHO B JICTCKHX OMOJIMOTEKAaX
Jetckas OnbaroTeKka Ha ra3onopoBoie TpedyeT peMOHTA.
HEOOXOAMMO CIIeNaTh JOPOXKKH, BEIylIue B ONOINOTEKY, SIPKYIO
pexiiaMy OMOIHOTEKH, a TO B TEMHOTE FUIA HE HAlACIIb, WIIH B TPI3U
YTOHEUIb.

Her aBTOOYCOB 10 OMONIHMOTEKE

cIeNaTh OMOIMOTEKY B IICHTPE

Bosbie 10CyroBeIX MEPOIPUITHH 11 MOJIOAEKHU

s 6ubnroTeku, TeM 0oJiee ASTCKOM, MOTJIH Obl B paiioHE MOABICKATh
MECTO U TOJIyUllle, a He Ha OTIIUOE Cpein HEMPOXOIUMOH Irps3u. ITO
BCE )K€ yUpEKICHNE KyJIbTYpHI, @ T€ CKOTHBII TBOP OTCTAJIOTO
KOJIX03a.

Caenatb naH yChl JJIsl HHBAIWAOB-KOJISICOUHUKOB

IenTpanpHas 6ubIMOTEKA IOJKHA paboTaTh B Cy000TY

Bounpie Tpancmopra 00IIecTBEHHOTO

XoTtenoch OBl UTOOBI ST KaK YUTATEh CaM B OMOIMOTEKE OIh30BAJICS
AJIEKTPOHHBIM KaTasoroM... K coxkaieHuto, OTIeNbHO HET
KOMIIBIOTEPA. .
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HNPUJIOKEHUE A. IlepeyeHb opraHm3anuili KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX MNPOBOAMTHCH He3aBHCHMMAasi OLEHKa
KauyecTBa ycJoBuii okazanus yciayr B 2020 roay

Ne Haumenonanue opraamsammy (0% (0) IOpuanueckuii angpec | KoHTakTHBII Ajpec 3J1eKTPOHHOI Anpec ofEmuATEHOTO caiiTa

n/n PYKOBOAUTEISA Oopranm3anvu TeJ'Ie(l)OH no4ThbI

1. | MYHULUITAJIBHOE ApTIOIIEHKOB 172002, Tepckas 848251 gdk_torzhok@mail.ru https://gdk-
BIOJPKETHOE Huxkomnai 001, r Topxox, mi 91635 torzhok.tver.muzkult.ru/
YUPEXIEHUE I'OPOIA HuxonaeBuu AmnanbpuHa, 1 8
TOPXKKA "TOPOJICKO
JAOM KVJIBTYPBHI"

2. | MYHULIUITAJIBHOE CmopoanHa 172011, Tepckas +7 (48251) | GCSPM2008@yandex. http://mbuk-
BIO/KETHOE Mapuna 001, T TOpKOK, yI1 9-48-45 ru skmc.tver.muzkult.ru/
VYUPEXJIEHUE KYJIbTYPHI Bukroposna Crapuukas, 1 102
I'OPOJA TOPXKA
"COLUAJIBHO-

KYJIbTYPHbBIN
MOJIOJEXXKHBIN [TEHTP"

3. | MYHUIIMUITAJIBHOE [openkoBa 172002, Teepckas (8-48251) zbs 2014@bk.ru http://cbs.torzhok.tverlib.ru/node
BIOJUKETHOE AHHa 0011, T TopkoK, yI 9-13-32 /11
YUPEXJIEHUE 'OPOJIA HUropesna 3aropoaHas, 11 36
TOPXKA
"HEHTPAJIM3OBAHHAS
CUCTEMA
BUBJIMOTEYHOI'O
APXMBHOI'O JEJIA"
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NPUJIOKEHHUE b. CoaHblii 0JIaHK MOKa3aTejJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBA YCJOBUI OCYIIECTBJICHMS

NeSITeJIbHOCTH OPTraHU3aAUUAMH, OCYIECTBJISIONIUMU AeTeIbHOCTDh B cepe KyJIbTYPbl

Ne 4 3HaYUMOCTH HUHaukaTopsl HapaMeTpoB ELEREIND WL eI
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKE napamerpos 3HAYeHHe B MeToj oeHKH
noKa3areJis noKa3areJis OLEHKH B Gan1ax Gannax
1. Kpurepuii «OTKpPBITOCTH U JOCTYNHOCTH HH(pOPMALINHT 00 OPraHU3aluu KyJIbTYPhD»
- orcyrctByer uHpopmauus o
JeATEIbHOCTH OPraHu3aliu 0 Gaos
CootBercTBre HH(pOpMALUK O ACATEIHHOCTH 1.1.1 Coorsercrie uHpOpMaALUH O
OpraHu3aLuy, pa3sMeLLeHHON Ha IIeSTEIBHOCTH opraHmsaiuu, | UHPOpMALA  COOTBETCTBYET
OﬁmeHOCTyHHLIX HH(bOpMaHI/IOHHLIX pecypcax, paSMCLHeHHOﬁ Ha I/IH(IJOpMaHI/IOHHLIX Tpe60BaHI/I$IM K Hen (HOHH
nepedHto MHGOpPMalMKU U TPeOOBaHUAM K HEH, CTCHIAX B IOMCLICHUH OpraHmsauuu, ce | [OH1CCTBa o PasMCIICHHDIX HaGmonenue
YCTAHOBJICHHBIM HOPMAaTHUBHBIMHM  IIPABOBBIMH COZIepIKaHUIO u TIOPAIKY (d)opMe) MaTepuaios B Yo OT KOJNMYECTBA 1-100
akTamMu (B COOTBETCTBUHM CO craTheil 36.2 pa3MeneHus, yCTaHOBIICHHBIM | MATCPHANOB, PasMCIICHHIC Ganos
3axoHa Poccuiickoit @eneparun or 9 OKTAOps HOPMATHUBHBIMHU MPABOBLIMH aKTAMH KOTOpPBIX ABILACTCA
1992 r. Ne 3612-1, mpuka3 MUHKYIBTYPBI HEOOXO/IMMBIM B COOTBETCTBUH C
Poccun ot 20.02.2015 N 277 "O06 yTBepkIeHUU YCTaHOBIICHHBIMH TPEOOBAHUAMH,
TpeGoBanuii K  cojepkaHMIO M (opme TEPEBE/ICHHBIX B OaLITEN)
NPEeIOCTaBIeHUsT HHPOPMALMK O IESATEIbHOCTH
11 OpraHu3alii  KyJbTYpbl, pa3MELIeHHOW Ha 30% - orcyrcTByerT uHpopMauus o 0 6amon 100 6annoB
ojpunmanbHRIX  caiftax  yNOJHOMOYEHHOTO JIeATEeTbHOCTH OPraHu3alin
(henepa’bHOTrO OpraHa MCHOJNHUTEIBHOH BIacTH,
OpraHoB TOCYIAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrene nndopmaummm o
Poccuiickoit ®efepaluu, OpraHoB MECTHOTO ACATENBHOCTH OpraHm3atiid, |
CaMOYNPABICHIsS W OPraHM3ALMIl KyJTbTYpBI B pa3MenieHHoH Ha OQHIHaNIbHOM caiite IgH(bopMaHI/ISI COOTBETCTBYET
cetn "Unreprer”): OpraHu3aluu B I:IH(l)opMauHOHHo- ;IcpeH(Z!Ba};gﬂM K Hi[l/l E{ﬂ:;:: Anams
- Ha HHQOPMALHOHHBIX CTEHIAX B TOMEIICHHH IeHCKOMM}/'I‘-II/IKaLII/IOHHOI/I _ cem 0JIMYECTBA 5 pasmenie catira
opranmsa: HHTepHeT (mnamee - caiir), ee | MATCpHaNOB B % OT KOIMYCCTBA 1-100
- Ha oQuUUANLHOM caiiTe OpraHM3alud B cozepiatmio  u mopsaaky  ((opme) | MATCPHATOB, PasMELICHHE 6aon
HH(OPMALHOHHO-TeNIeKOMMY HIKALIMOHHOI ceTH pa3MeleHus, YCTaHOBJICHHBIM EOT%prX SBJIACTCS
"Unreprer" (ranee - caiir) HOPMaTHBHBIMHU IIPABOBBIMU aKTAMH €00XOAMMBIM B COOTBETCTBHH C
YCTaHOBJICHHBIMU TPEOOBAHHUSAMH,
MePEeBeICHHBIX B OAILIbI)

4 Ilpuxas MunncTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepaeHUN HOKa3aTeNel, XapaKTepU3yIOIHX 00IIre KPUTEPUH OIEHKA KA9eCTBA YCIOBUH OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaueHne MaxkcumaabHoe
Ne A 3HAYMMOCTD MHANKATOPHI NAPAMETPOB
IMokaszareau IlapameTphbl, NOJI€KAIIME OLEHKE napaMerpos 3HAYEHHE B Mertoj OUeHKH
noKazareJst noKasareJs OLEHKH B Gaun1ax annax
- OTCYTCTBYIOT IHCTAHIMOHHBIC
1.2.1 OGecneyeHne Ha OQUIHANTBHOM | crocoObl OOpaTHOM CBS3M U 0 6aIon
caiite  opraHm3auud  (YYPEKICHHUS) | B3aMMOAECHCTBHS c
ObecnieyeHne  Ha  OQHUMAIBHOM  caiiTe HAJINYUS u (DYHKIIMOHMPOBAHUS | HOJIYYaTENSIMH YCIyT
opraHm3anuy  (YUpeKACHHS) HAIMYHIA U JUCTAaHIMOHHBIX  crocobax — oOpaTHOM
(YHKIIMOHUPOBAHKS ANCTAHIMOHHBIX CIIOCO0AX CBSI3U u B3aMMO/ICHCTBHUS C | - OmMH JMCTAHIMOHHEIA CIOCOO 06
OOpaTHOH  CBS3M M B3aUMOJEHCTBHA  C HOJyYaTeNsIMH YCIIyT: B3aHMOJICHCTRHS AJLII0B
HOJIy4aTeISIMU YCITYT: - TeneoHa;
- Teneona; - JICKTPOHHOM TTOYTBI;
- 3JIEKTPOHHOM TOYTHI; - ONEKTPOHHBIX CEPBHCOB JIS MONAYHM | - jpa AMCTAHIHOHHBIX CIIOCO6A
12 - JNIEKTPOHHBIX CEpBHCOB ((hopMa I MOAAUM 30% 3JIEKTPOHHOTO B3aHMOJICHCTRHS 40 Garos 100 Gamnon Ananms
) 3JIEKTPOHHOTO oOparieHHs//KaI00bl/ IPeI0KEHHUS; caifra
oOpalleHus1//Kao0bl/ IPeNIOKEHUS, TIOyYeHUe - BJIEKTPOHHBIX CEPBHCOB JUIS MOJIY4SHUS
KOHCYIbTAlMK IO OKA3bIBACMBIM  yCIyraM, KOHCYJIbTAIlHH no okaspiBaeMbIM | ~ TPH JIMCTAHUMOHHBIX crocoba | oo
pasnen "Yacto 3a1aBaeMbie BOIPOCHL"); yciyram; B3aHMOZICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPAXKEHHS - pazzgena "Yacrto 3ajaBaeMble BOIIPOCHI'";
MONIyYaTeSsiIMA ~ yCIYT MHEHHS O KauecTBe - TEXHHYIECKON BO3SMOKHOCTH BBIDOKCHHUS | _ geThpe  JMCTAHIIMOHHBIX
OKa3aHHs yCIyr (HalMYMe aHKETBI Ui Ompoca TOJTyHaTeIAMHU yCIYT MHCHHA O KAY€CTBE | (1oc06a B3anMOIeHCTBHS 80 basnos
rpaXkJIaH WK THIEPCCHUIKH Ha Hee) OKa3aHMsl yCiyr (HaJudue aHKETHI JUIs
Ompoca TPAXIAH WIM THIEPCCEUKM Ha | o HCTAHIONHbIX
Hee) . 100 6amnoB
CHOCO00B B3aNMOAEHCTBHUS
TOIISE moJTyyareseit yCIyT,
YIOOBICTBOPECHHBIX  Ka4eCTBOM,
HOJHOTOH M JOCTYHHOCTBIO
1.3.1 Y 10oBneTBOPEHHOCTh OTKPBHITOCTHIO,
N HHpOpMAMK O  JESITEIBHOCTH
MOJIHOTOM M JIOCTYITHOCTHIO HH(POPMALIHH OPFAHMBALIN. PasMEIIeHHON Ha 0-100
o JIeATEBHOCTH OpraHHu3aIHu, P [, - p .
" ’ | MHPOPMAIIMOHHBIX CTEHAaX B 0aioB
pasMelieHHOH Ha  MH(POPMAIMOHHBIX HoMereRuH opranusaman (5 %
. CTEHIaX B IOMEIICHHH OpraHU3aLiH 5
Jlonst monyvaTeneil ycuyr, YAOBIETBOPEHHBIX OT OOIIEro YMcia OMPOIICHHBIX Ownaiin
OTKPBITOCTBIO, MOJHOTOH UM  JIOCTYIMHOCTBIO nosyyarenen yeIyr, aHKeTHpOBAHHE
nHGOPMALMK O [CATENBHOCTH OpraHH3aluu HEPEBEACHHBIX B OAILTBI .
13 (bopmat N A P HHH, 40% P ) 100 GamnoB nonyvaresnei
pa3MenieHHol Ha HMH(OPMAIMOHHBIX CTEHMAAX, oI TonyaTeneit — ) r—
Ha caifre (B % OT 0OIIero 4ucia OnpouIeHHbIX V/IOBJETBOPEHHBIX  KAYeCTBOM onpoc
. )
noydateneit yciuyr) HONHOTOH W JIOCTYNHOCTBIO
1.3.2 Y10B1€TBOPEHHOCTh OTKPBITOCTBIO,
M HHOOpMALMKH O JEATEIBHOCTH
MOJIHOTOM M JIOCTYIHOCTBIO HH(POPMALHH OpraHM3ALIH, HA OHIMATHHOM 0-100
o JeATEIBHOCTH OpraHM3aIHH, P ’
o " caiiTe OpraHu3allid B  CETH 6anoB
pa3MelleHHOH Ha OQUIMANTBEHOM caiite «Huteprers (8 % oT oBmero
opranuzanuu B ceti «MHTepHET anena ONPOIICHHBIX
nostyyareneit yCIIyrT,
NEPEBEICHHBIX B OaJLIIbI)
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HaueHne MaxkcumaabHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B MeToj oeHKH
nokazareJst noKasareJs OLEHKH
B 0aJjl1ax Dannax
HUTOI'O IO KPUTEPUIO 1 100% 100 6a;1;10B
2. Kpurepuii «<KoMmdpopTHOCTH YC/I0BHii IPEIOCTABIEHHS YCIYT»®
- OTCYTCTBYIOT  KOM(QOPTHBIE
2.11 Hanuune B OpraHu3aIuu Y Y dop
. yCIIOBHS, B KOTOPBIX 0 6amnoB
ObecrnieueHne B OpraHu3alud  KOM(OPTHBIX KOM(OPTHBIX  yCIOBHH, B  KOTOPBIX
. OCYIIECTBIISIETCS 1SS TEILHOCTD
yCIOBUH, B KOTOPBIX  OCYIIECTBIISICTCS OCYLIECTBIISACTCS ACSATEILHOCTD:
JIeSITeIIbHOCTB: - HaJIMYME 30HBI OTABIXA (OXKUAAHNUA);
- HaJIM4ME 30HbI OTABIXA (OXKUAAHHU); - HajJIMYMEe M TIOHATHOCTb HABHMIALMU
- HaJTMYMEe M TMOHATHOCTh HABMTALMH BHYTPH BHYTPH OpraHH3aIHK; - HAJIIAE OJIHOTO yCIOBH 20 Gannos
OpraHu3aliy; - HaNM4Yde W JOCTYIHOCTb HHTHEBOMN
- HaJIMYUE ¥ JOCTYITHOCTh MMUTHEBOW BOJIBI; BO/JIb;
-  HaIM4Me W OCTYITHOCTh ~ CaHHTapHO- - HaJMYMEe W JOCTYINHOCTh CAHMTAPHO- | - HAJM4YHUE JBYX YCIOBHH 40 6annoB
2.1 Aocty . P 50% Aocty . P yxy 100 6amioB Habmronenue
TMTHEHUYECKUX TOMEIECHHH; TMTHEHUYECKUX TTOMELCHHH;
- CaHHTApHOE  COCTOSHHE  IOMEIICHHM - CAHUTapHOEC COCTOSHHE TOMEUICHHI
OpraHU3anuy, OpraHu3anuy, - HAJIMYUE TPeX YCIOBUIA 60 6anos
- BO3MOKHOCTb OpOHUPOBaHHUS - BO3MOXKHOCTh OpOHMPOBaHHUS
YCITyTH/IOCTYIIHOCTh  3allHCH  Ha  IIOJIyYeHHE YCITyTH/IOCTYTHOCTD 3aIuCcH Ha
ycayrd (o TenedoHy, ¢ HCIOJIb30BaHUEM CETH MmoNlyueHne yciuyru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX yCIOBUA 80 Gamnon
«HTepaeT» Ha o(pHULIHATEHOM caiite ucroib3oBaHueM cetu «VHrepHeT» Ha
OpraHu3aLH, IPH JINYHOM TOCEIEHUH H TIp. odunmanbHOM caiiTe OpraHu3aluy, TNpH
JIMYHOM IOCCIICHUH U TIP. - HAJIMYHKE TSATH U OoJiee yCIoBHi 100 GamoB
JoIst noxyyaresneit yCIyT,
. 2.3.1 VY 1OBJIETBOPEHHOCTD | YIOBJIETBOPEHHBIX Omutaitn
Jlons mosyvaTeneil yciyr, YAOBIETBOPEHHBIX .
. KOM(pOPTHOCTBIO YCIIOBUH, B KOTOPBIX | KOM(pOPTHOCTHIO aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIOBHH, B  KOTOPBIX o o o 0-100 N
2.3 o 50% OCYLIECTBIISIETCS IeATeIbHOCTh (B % OT | mpenocraBienus ycayr (B % OT 100 6annoB MoJTyJaTenen
OCYILECTBIIICTCS JIESATENBHOCTD (B % OT olriero 6anoB .
. o01ero qucna ONPOLIGHHBIX | OOIIEro  4YWciaa  ONPOIICHHBIX yeayr/JInaHbIi
YHCIIa ONPOIICHHBIX MOJTydYaTesell yciyr) N .
HoJrydareseif yciyr) nostyyareneit yCIIyT, ompoc
TIepeBE/ICHHBIX B OaIbI)

5

JlaHHBI KpUTepHil HE TPUMEHHM K TeaTpalibHO-3PENUINHBIM W KOHIEPTHBHIM OpPTaHM3alUsIM B COOTBETCTBHH cO cTaTheil 36.1
ot 9 oxTs0pst 1992 . N 3612-1

3akona Poccuiickoii ®Deneparun
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

3HaveHue MaxkcumanibHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B MeToj oeHKH
noKasareJsi noKa3aTeJist OLEHKH
B 0aju1ax 0ajL1ax
HUTOI'O IO KPUTEPUIO 2 100% 100 6a10B
3.  Kpurepuii «[oCTyIIHOCTB YCJYT AJIsi HHBAJTHIOB)»
3.1.1 Hanynuue obopysioBanus | - OTCYTCTBYET — 00OpY/0BaHHE
. TEPPUTOPHUH, MHpUIEraroiell K 3JaHusiM | TEPPUTOPUH, TIPUIIET: aromei K
OO0opyioBaHUE TEPPUTOPUHM, INpUIIETAoLIeH K N
3 aﬂrl)/l};)i/[ 0] raﬂmagl};m upnogaeufeﬂuﬁ c H‘I{eTOM OPTaHNMSaIM, 1 TOMCUICHMH ¢ yueTOM | SAAHMIM opraniisati, ’ 0 Garos
I[il)CT HHOCE)'I/I JUIst I/IHBa’J'II/I)IOB' ! JIOCTYIHOCTH JULA HHBATHIOB: moMetmeHH ¢ YyHeToM
y ) - o0opynoBaHWe  BXOJHBIX  Tpymm | JOCTYIHOCTH JUIS HHBAIUIOB
- o0opynoBaHHE BXOIHBIX TPYNI MNaHIycaMu
MaHaycaMu (MoAbeMHBIMU
(noapeMHBIME TIAT(GOpMaMHN); - HAJIMYME OJIHOTO YCIIOBUS 20 6amnoB
mwiatGopMamu);
- HaJM4yMe  BBIJCICHHBIX  CTOSHOK  JUIA
6 o - HaNMYMe BBIJCICHHBIX CTOSHOK JUIS .
31 ABTOTPAHCIIOPTHBIX CPE/ICTB HHBAIIH/IOB; 30% - HAJIMYKE JBYX yCIOBHIA 40 GaioB 100 Ganios Habumronenue
N ABTOTPAHCHOPTHBIX CPEACTB UHBAIIHUIOB;
- HAJTMYKE aJalTUPOBAHHBIX JU(TOB, IOPYUHEH,
ACHIMCHHbIX JBEPHBIX TPOCMOB; - HaJW4YUe aJaNTHPOBAHHBIX JIU(TOB, N 606
p p 5 TMOpyuHell,  pAaCIHpeHHEIX  ABepHbIx | ~ HAIMUHME TPEX yCiloBuii aJIJIOB
- HAJIMYME CMEHHBIX KPECel-KOJISACOK; 1IPOCMOB;
-  HaIM4YME CIENUaIbHO  00OpYIOBaHHBIX i .
! PyaOBa - HaJIMYUE CMEHHBIX KPeCcen-KOISICOK; - HaJIMYUE YETBIPEX YCIOBHH 80 GamtoB
CaHUTApHO-TMTUEHUYECKUX  NOMEUICHHH B
- HaJlM4y#e CIenualbHO 000pYHXOBaHHBIX
OpraHu3aLuu .
CaHNTAPHO THTHEHMMECKNX NOMEMCHIA B | _ s yrunre misrrw yeroBwi 100 Gamior
OpraHu3aluu
ObecnieyeHMe B OpraHU3aldM  YCIOBHUIt 3.2.1 Hammune B opraHm3anyy yCIOBHH | - OTCYTCTBYIOT yCIOBHS
JIOCTYITHOCTH,  TO3BOJISAIOIINX  HHBAIHIAM JOCTYIIHOCTH, TIO3BOJIOMIMX MHBAIMAAM | 10CTYITHOCTH, MO3BOJIAIOLIIE
TI0JIy4YaTh yCJIyI'd HApaBHE C APYTUMMU: TIOJIy4YaTh yCJIYyI'd HapaBHE C APYTUMM: HHBAIWJAM IIOJy4yaTb  YCIIyTH 0 6annos
- nyOnupoBaHUE IUIsI MHBAIUJOB II0 CIYXy H - AyOmnpoBaHWe Ui MHBAIMLOB 10 | mapapHe C APYTHMH
3pPEHHIO 3BYKOBOH U 3pHTEIbHOIN HH(OPMALIUH; CITyXy ¥ 3pEHHIO 3BYKOBOI M 3pHUTEIIHHOM
- nyOnupoBaHWe HaANKMCEeH, 3HAKOB W WHOM nHpopmanuu;
TEKCTOBOH M Tpadudeckodt  HHPOPMAIUK - nay6mupoBaHuWe Hammucei, 3Hakop u | ~ HATHHUHC ONIHOTO YCIOBHS 20 Gannos
3HAaKaMH, BBIITOJHEHHBIMU Pelibe()HO-TOUCUHBIM WHOH  TEKCTOBOM M rpaduueckoi HaGumonenune/
3.2 mpudTom Bpaiins; 40% nH(OpPMAIUK 3HAKAMH, BBITTOJHEHHBIMH 100 6amnoB Awnanu3
- BO3MOXKHOCTH MPEIOCTABICHNUSI HHBAIUIAM I10 penbedHO-TOUeUHBIM mpUdTOM Bpaiins; - HaJIMYHKE JBYX YCIOBHMI 40 6amioB caira
CIyXy (cyxy u 3pPEHHIO) yeiyr - BO3MOXHOCTh MIPEIOCTABIICHUS
cypaonepeBoauuka (TudIocypronepeBoaIHKa); HHBaJIUJAM I10 CIIyXy (CIIyXy M 3pEHHI0)
- HauM4yMe aJbTCPHATUBHOW BEpPCHUH caliTa cIIyr CypIonepeBoIYuKa .
p P yeny YPAOTIEPEROA - HaJIMYUE TPEX YCIOBHUHA 60 6aoB
OpraHu3aLyHK Ul HHBAIUJIOB 110 3pEHHUIO; (THdIocypaonepeBoIUHKa);
- [oMolb, OKa3plBaeMas  PaOOTHHUKaAMH - aJbTepHATUBHOW  Bepcuu  caiita
OpraHu3alliy, MpPOLICAUMH  HEoOXOAuMoe OPraHHM3ALMH U1 HHBATHJIOB 110 3PCHHIO; | _ ya e qeTBIpeX yCI0BHIL 80 6a1IoB
o0yueHHe (MHCTPYKTHpPOBaHHUE), 1o - [OMOIIb, OKa3plBacMas paOOTHHKAMHU

6 JlaHHbIii MOKa3aTeNb HE NPUMEHSETCS K OPTaHM3alMsM KyJIbTYPbI, Pa3MEIIAONMMCS B 00BEKTaX KyJbTYPHOrO Hacjeaus. B cilydae HaxXOXIEHHs OpPraHM3allik KyJbTYpPhl B OOBEKTE
KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TIOKa3aTelH, pexycMoTpernbie myHKkToM 8§ [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HaveHue MaxkcumanibHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B MeToj oeHKH
nokazareJst noKasareJs OLEHKH
B 0aju1ax 0ajL1ax
CONPOBOXK/CHUIO HMHBAJIMIOB B IOMEIICHUH OpraHu3aluy, PO IIUMHU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HAJIMYKe BO3MOXKHOCTH TIPEJOCTABICHHS YCIYT (MHCTPYKTHPOBAHHE), o
B IMCTAHIIMOHHOM PEKHME WK Ha IOMY CONPOBOXKICHHIO HMHBAJIN/IOB B | _ anuaue Ty U Gonee yenosuii | 100 Gawios
MIOMELIEHUHU OPraHu3aLHH;
- BO3MOXKHOCTb HPEIOCTABICHUS YCIYT B
JIICTAHIIMOHHOM PEXUME WM Ha JOMY
JoJIst nonyvaresneit yCIyT,
. YJIOBJIETBOPEHHBIX Owaitn
Jlons monyvaTeneil yciyr, YAOBJIETBOPEHHBIX
N JOCTYITHOCTBIO yeIyr IU1sL aHKETHPOBaHKE
JIOCTYTHOCTBIO YCIIYT IJIsl HHBAIHIOB (B % OT o 3.3.1 Y 10BIEeTBOPEHHOCT JOCTYHMHOCTBIO o 0-100 o
3.3 . 30% uHBaMI0B (B % oT oOmero 100 6amioB oJTyyaTesnen
o0IIero 4Yucia ONPOIICHHBIX —IOJIydaTenei YCIIyT JUIsl ’HBAJIMJIOB OanoB .
yucna OIPOIICHHBIX yeayr/JInunsiit
YCIIyT - HHBAJIHIOB) .
noJtyyarenel yciayr — MHBaJIn/I0B, ornpoc
HepeBeICHHbIX B 0aJlIbl)
HUTOI'O IO KPUTEPUIO 3 100% 100 6aa10B
4. Kpurtepnii «/100po:keaTeIbHOCTh, BEKJIUBOCTH PAGOTHUKOB OPraHU3aLUN»
. JoIst noxyyaresneit yCIyT,
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX
YIOBIIETBOPEHHBIX
JI0OPOKENATENEHOCTBIO, BEKIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH
JOOPOXKETATENBLHOCTBIO, .
pabOTHUKOB OpraHM3alUy, O00CCHEeUYMBAIOLINX J0OPOXKENAaTENbHOCTBIO,  BEKIMBOCTBIO Owunaiin
. BEXITUBOCTBIO pabOTHHKOB
MEepBUYHBII  KOHTAaKT ¥  HH(OPMHUpPOBAHHUE PpabOTHUKOB OpraHu3alyy, AHKCTHPOBAHUE
o . OpraHM3aluM, 00eCHeYHBAIOIINX 0-100 o
4.1 MOJTy4yaTeass YCIYT'H TPU HEMOCPEICTBEHHOM 40% o0ecreyrBaOMINX MEPBUYHBIA KOHTAKT U . 100 6amnoB noxyvaresneit
MePBUYHBII KOHTaKT u 6aioB .
oOpalleHMH B~ OpraHu3andi  (Hampumep, UHPOPMHUPOBAHHEM TIONTy4aTeNsi YCIyrH yenyr/JInaHbrit
o nHGOPMUpPOBAaHUE  TIOJyYaTeNst
PpabOTHUKH CIIPaBOYHOM, KacCHphI U mpouee) (B IPH HEMOCPEACTBCHHOM OOpalllcHHH B o ompoc
o . yeayra (B % ot oOmero uucna
% OT OOILETro YHCIIa ONPOIICHHBIX HOIydYaTeneH OpraHHU3aIHI0 .
cnyr) OITPOLIEHHBIX HoJyJarenei
yery yCIIyT, NepeBeIeHHbIX B OaJLIbI)
JOJIst noxyvaresieit YCIIyT,
. YIOBJIETBOPEHHBIX
Jonst momydatesielt yciyr, YAOBIETBOPEHHBIX 42.1 Y 10BIIETBOPEHHOCTH .
J0OPOIKETATENEHOCTBIO, Owaitn
JI00pOXKEIATENBEHOCTBIO, BEXKIIMBOCTBIO JI0OPOXKENATENBHOCTBIO,  BEKIMBOCTBIO
BEXKJIUBOCTHIO pabOTHHKOB aHKEeTHPOBaHHE
PpabOTHUKOB OpraHU3aluy, O00ECIEeUYUBAIOIINX o PpabOTHUKOB OpraHu3alyy, 0-100 .
4.2 40% OpraHHM3aluy, 00eCHeYHBAIOIINX 100 6amioB oJTy4aTesnei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH obecreynBaomux HETOCPE/ICTBEHHOE OanoB .
o HEIIOCPEICTBEHHOE OKa3aHHe yeayr/JInunbiit
oOpamieHun B opranusauuio (B % oT obuiero OKa3aHHMe YCIyTH TIIpU OOpallleHuu B o
. yeayru (B % ot oOmero uucna ormpoc
YHCIIa ONPOIICHHBIX MOJTydYaTesell yciyr) OpraHu3aLHio o
OIPOLIEHHBIX nosyvareneit
YCIIyT, TIEPEBEACHHBIX B OaJUIBI)
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaveHue MaxkcumanibHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B Meroj OeHKH
nokazareJst noKasareJs OLEHKH
B 0aju1ax 0ajL1ax
Jonst mosyuareneit yciyr, yIOBIETBOPEHHBIX .
JoJIst noyvaresneit YCIIyT,
JI00POKENATENBHOCTBIO, BEXKIIUBOCTBIO
YIOBJIETBOPEHHBIX
PabOTHUKOB OpraHMW3allMKk MPU HCIOJIb30BAHUU
N J0OPO’KENTATENEHOCTBIO, N
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIETBOPEHHOCTH OHnnaiin
o BEXKIIMBOCTBIO pabOTHHKOB
TenedoHy, Mo IEKTPOHHOH MOYTE, C TIOMOLIBIO JIOOPOXKENaTeNbHOCTBIO,  BEXKJIUBOCTBIO AQHKETHPOBAaHHE
o OpraHHU3aIiK npu 0-100 N
4.3 IEKTPOHHBIX CEPBUCOB (01U IEKTPOHHOI'O 20% pabOTHUKOB OpraHu3aLuu npu 100 GamnoB nosyvaresnei
. HCIOJIb30BAHUN JHMCTAHLIMOHHBIX OanoB .
00paIeHUs/KaN00/IPEAIOKEHNH, 3alUCH  Ha HCIHOJIb30BAHUM JTUCTAHIIMOHHBIX (HopM M o yeyr/JInaHbIi
N ¢dopm B3ammoneiicTBus (B % ot
MOJIyYeHHE YCIYTH, IOJy4YeHHE KOHCYJbTalluH B3aUMOJICHCTBHS ompoc
0 o0Iero  4mciIa  ONpPOLICHHBIX
[0 OKa3bIBaeMbIM yciayram u mp.)) (B % ot .
. nostyyarenen yCIyT,
o0lIero 4Ymcna ONPOLICHHBIX —IONydaTelieit
MePEeBEe/ICHHBIX B OaLIbI)
yeuyr)
HUTOI'O IO KPUTEPHUIO 4 100% 100 6aa0B
5. Kpurepuii «Y10BJIeTBOPEHHOCTH YCIOBHUSIMA OKA3AHUS YCIYD»'
JOJIS HoJyJarenei YCIyT,
KOTOpbIE TOTOBBI PEKOMEH/I0BATh
Jonst nomyuateneil yciyr, KOTOpBIC T'OTOBBI OpraHM3aLUI0 POJCTBEHHHKAM H Omnaiin
PEKOMEHI0BATh OPraHMU3alHI0 POICTBCHHHUKAM N 3HAKOMBIM (Mo OB ee
5.1.1 ToroBHOCTH moONyyaTene yciayr aHKETUPOBaHUE
U 3HAaKOMBIM (MOTJIM OBl €€ pPEeKOMEHJIIOBATh, o PEKOMEHJIOBaTh, €CIIM Obl ObLTa 0-100 o
5.1 30% PEKOMEHI0BATh OpraHU3aLHUIo 100 6ayutoB MoJTyyaTesnen
ecii  Obl  Obula  BO3MOXKHOCTH — BBIOOpaA BO3MOXHOCTh BBIOOpa OanoB .
N POACTBEHHUKAM U 3HAKOMBIM o yeayr/JInunbit
opranmzaumu) (B % ot ofmero uwucia opranmzauuu) (B % OT oOmero ONDOC
OIIPOIIEHHBIX MOJIydaTeneil ycyr) qucna OIPOLICHHBIX p
noJtyyarenei yCIIyT,
TEePEBE/ICHHBIX B OaJIIbI)
JoIst noxyyaresneit yCIyT,
. YIOBIIETBOPEHHBIX Owmnaiin
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX
o OpraHM3alHOHHBIMU  YCIOBUSIMH AHKCTHPOBAHUE
ynobcTBoM rpaduka pabotsl opranuzanuu (B % o 5.2.1 VYnoBneTBOpeHHOCTb yI0OCTBOM o 0-100 N
5.2 N 20% npezpocTaBieHust yeayr (B % or 100 6amnoB nonyyaresnei
OT OOIIEro YHCIa ONPONICHHBIX IONyJaTeneit rpaduka paboThl OpraHU3aLIN GajutoB .
cyr) o0IIero  4Yuciia  OMpPOIICHHBIX yenyr/JInaHbrit
yemy noJjryyaTesnei YCIIyT, onpoc
NepeBeICHHBIX B OaJlIbI)

7

JlaHHBI KpUTepHil HE TPUMEHHM K TeaTpaJbHO-3pPENUINHBIM W KOHIEPTHBIM OpPTaHHM3alUsIM B COOTBETCTBHH cO cTartbedl 36.1
ot 9 oxTs0pst 1992 . N 3612-1

3akoHa Poccuiickort ®Denepamuu
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epl)l»

3HaueHne MaxkcumaabHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B Meroj OeHKH
noKazareJst noKasareJs OLEHKH
B 0aJjl1ax Dannax
JoJIst noyvaresieit YCIIyT,
. YAOBJIETBOPEHHBIX B eJaI0M Ownaiia
Jlonst monryvaTeneil yciyr, yAOBIETBOPCHHBIX B
5.3.1 VYOOoBNETBOPEHHOCTH B LIEJOM | YCIOBUSIMH OKa3aHHUsA YCIYyT B aHKETUPOBaHUE
LEeJOM  YCIOBMSIMM  OKa3aHHS  YCOyr B o o 0-100 .
5.3 o 50% YCIIOBUSIMHU OKa3aHUs ycayr B | opranm3amuu (B % OT oOuiero 100 6amioB oJIy4yaTesne
opranm3auu (B % or oOmero 4ucia OaIoB .
o OpraHu3anuu qucna OIPOLICHHBIX yeayr/JInunbiit
OIPOLICHHBIX TOJIyYaTeNeH yCIyr) .
nosyvarenen ycIyr, ornpoc
HepeBeICHHbIX B OalIbl)
HUTOI'O IO KPUTEPUIO 5 100% 100 6anmoB
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3yKIUX O00lMe KPUTEPUM OUECHKH Ka4YecTBa YCJIOBHH OKa3aHMA
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJIBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKACHUAMH MeIUKO-
COLMAJILHOI IKCIIEPTU3I®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHULHUIAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pac4yer mokasareJieil, XapaKkTepU3yOIIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYIIHOCTH HH(pOpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAUYCHHE TOKa3aTess OLEHKU kKadecTBa «CoOTBETCTBHE HWH(OpMAIMHU O
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (L) onpenensercs mo hopmyre:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
x HOpM (Bl)

rae

Ucrenn - 00beM uH(bOpMaIu, pa3MenieHHOW Ha WH(OPMAITMOHHBIX CTEHAAaX B
MOMEUIEHUH OpPTaHU3aIINY;

WNeair - o0BeM wmHPOpMauu, pasMenieHHOW Ha OoQUIIMaIbHOM caiTe
OpraHu3aluy COolMaIbHOM chephbl B HUHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Untepuet" (nanee - opuimaibHbIi CAlT OpraHU3alivim);

Wiopw - 00beM unHboOpManuu, pa3MelieHUE KOTOPOW Ha OOIIEeIO0CTYIHBIX
MH(QOPMAIIMOHHBIX ~ pecypcax  yCTAHOBJIEHO 3aKOHOJATEIbHBIMU UM  HUHBIMU
HOPMAaTHUBHBIMU MPABOBBIMH akTaMu Poccuiickon denepannu;

0) 3HaUYEeHME TIOKa3aTelsd OIICHKH KauecTBa «Hanmune Ha opuimanisHOM caiTe
OpraHu3allii COLMANBHON cdepsl HHPOPMAIMK O JUCTAHIHUOHHBIX CIOCO0axX
oOpaTHOW CBSI3M W B3aUMOJICUCTBUS C  MOJy4YaTeNsIMH  YCIyr W HX

8 TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EauHOro mopsjka pacueTa HoKasaTelIei,
XapaKkTepu3yrux o0IIne KPUTEPUH OLEHKH KauecTBa yCJIOBUM OKa3aHHs YCIYT OpraHu3alusIMU B cepe KyJIbTYpBl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
IKCIIEPTU3BDY
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CalTe opraHu3alliu
uH(OpMaIMU O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOTYYaTCIISIMU YCIyT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHS C IMOJydYaTeIISIMU yCIyT, HHPOpMamus O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE IIOKa3aTelsl OLEHKH KadecTBa «Jlons momydarenedl yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOM M JOCTYMHOCTBIO HH(pOpManuu o
NEeSATENbHOCTH OpraHu3auuud couunanbHoil chepe» (I1°7Py,), ompenensieTcs 1o

bopmyiie:
Y +V
HOTKp — ( CTCH] caurt ) X 100
ya 2« { (B.3)
00111
rae
VYerenn - UHCIO TOJy4YaTelIed YCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
y yciyr, 'y P p

MOJIHOTOW M JOCTYNMHOCTBhIO HH(pOpPMAlUM, Pa3MEIIEHHOW Ha HHQPOPMAIMOHHBIX
CTEHJIaX B MOMEIIEHUH OpraHU3alluu COIMaIbHOM cepsl;

VY caiir - UACIIO MOTyYaTENEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN
U JOCTYMHOCThIO HWHGOpPMAIMU, pa3MeleHHOW Ha oduimaibHOM — caiiTe
OpraHu3aluu;

Yoo - OOIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNIe yCiayr.

Pacuer moka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKU Ka4yeCcTBA
«KomdpopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0/KU/IAHMS NPEIOCTABJICHUSA YCIYD»:

a) 3HAUYEHHE TMOKa3aTensi OLEHKH KadecTBa «(OOecreueHrWe B OpraHu3aluu
conuagbHOW chepsl KOMMOPTHBIX ycioBui mnpenoctaBieHUS YCIyr»  (IMcowd.yen)
omnpeaensieTcs: o hopmyiie:

HKOM(l).yCJ'I = TKOM(b X CKOMQJ, (B.4)
rJ1e:
Tkomp - KOTMUECTBO 0AJUIOB 32 HAIMYUE B OpraHU3AIMKA KOM(DOPTHBIX YCIOBHMA
npenocTaBiaeHus ycuyr (mo 20 6anioB 3a Kaxa0e KOMPOPTHOE YCIOBHE);
Cromp - KOTUIECTBO KOMGBOPTHBIX YCIOBHM MPEOCTABICHUS YCIYT.

0) 3HaueHWe TIOKaszaTelas  OIEHKHM  KadecTBa «Bpems  oxujgaHus
NpeAoCTaBiICHUs yCIyru (CpeiHee BpeMsi OXHUIAHUSL M CBOEBPEMEHHOCTD
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

TIPEIOCTABJIEHUS YCIyTH»®

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHON chepr» (I, onpenensercs mo popmyre:

yKOM(b
KoM _
e =

x 100 (B. 5)
00111
rae
yroub . ypcno momyudarenel  yCIOyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MpeA0CTaBICHUS YCIYT OpraHu3alieil coluanbHou chepsl;
Yoo - OOLIEE YHCIIO ONMPOIICHHBIX MMOTYYaTeNe yCayT.

Pacuer nokasarteJieil, XapaKTepu3yOIHMX KPUTEPUil OLEHKN KayecTBa
«10CTyIIHOCTB YCJIYT /I HHBAJIMAOB):

a) 3HauYCHUE IIOKa3aTess OLEHKU KaudecTBa «OO00pyJoBaHUE MOMEIICHUMA
OpraHM3aIK COIHMAIBLHOW chephl M MpUIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY (I1°P 10cr) ONIpenensiercs mo popmyIe:

opr opr
H b J0CT - T P J0CT X COPFZ[OCT (B6)
rue:
TP 0er - KOJMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHu3aluy s THBAIUAOB (110 20 0aI0B 3a KaXKJ0€ YCIOBHE TIOCTYITHOCTH);
COP"jocr - KOJTMUECTBO YCIOBUN JOCTYITHOCTH OpPTraHU3alliu JJIsl HMHBAIHIOB.

0) 3HayeHMe MoOKa3aTensi OIEHKH KadecTBa «OOecreyeHne B OpraHU3aIlUH
conuagbHOU cepbl yCIOBUU JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

ycayr — Tycayr ycayr
11 JocT T JocT J0cT (B . 7)

rie:
TYY oer - KOJIWYECTBO OaIOB 3a 0OECHeYeHHE YCIOBHM JOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIWIAM TOJydaTh YCIYrd HapaBHe ¢ apyrumu (mo 20 GaioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYIHOCTH);
CYoer - KOJMMYECTBO YCJIOBHHA JTOCTYIMHOCTH, MO3BOJISIONINX HWHBAIUIAM
MOJTy4aTh YCIYTH HApaBHE C IPYTUMH.

° TTokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0pPOBbs, COLUANBHOIO OOCIYKUBAHUA U
(henepabHBIX YUPEIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI

67
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
yILOCT
[ =(——) x 100.
ya (q ) (B.8)
HUHB
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT JJIsl UHBAJIU/IOB;
Yye - YKCIIO ONIPOLIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100pokenaTeJIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHU3alul
COLMAJIBHOM cepbi»:

a) 3Ha4YeHHE TOKa3aTelsl OICHKM KadecTBa «Jlonms momywarenedt yciyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEITHPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AIHH
conuagbHOU cephl, 00ECICUNBAOIINX TICPBUYHBIA KOHTAaKT U WH(POPMHUPOBAHUE
NOJTydaTeNisi yCIyTH TPH  HEMOCPEJICTBEHHOM OOpalleHHd B  OpraHHU3aIUio
coruaabHOM cepb» (I1"PH ", ) onpenensercs mo Gpopmye:

HnepB.KOHT B yHCpB.KOHT 1 00
ya = ( q ) (B.9)
o6
rze
'/ IEPB.KOHT - YUCJIIO roJyJaresnen yCayT, YAOBJICTBOPEHHBIX

N00pOKENATENBHOCTHIO, BEXKIIMBOCTBIO paOOTHUKOB OpraHU3allK, 00eCTIeunBarOIINX
MEPBUYHBINA KOHTAKT U MHPOPMHUPOBAHUE TTOJTyUYaTEeNsl YCIYTH;
Yoo - 0OIIIEE YHMCIIO OMPOIIECHHBIX MOTYyYaTeNeH yCIyT;

0) 3HaueHWe TMOKa3aTedsl OIEHKH KauecTBa «Jlons momyuarteneit ycuyr,
YIOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
comMalbHON c(ephl, 00eCTICUNBAIONUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TpU
oOpareHn B OpPTraHMU3aIUIo CONUambHOU chepby (I1YYTy ) ompenensercs 1o

bopmyie:
yoKa&ycnyr
OKas.yciayr —
I n = () x 10019
00111
rae
Y/ oKas.yeryr - YHCIIO0 noJiy4arenen yCIIyT, YIOBJIETBOPEHHBIX
68
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

T00pOKETATENHHOCTHIO, BEXKIIMBOCTHIO pA0OTHIUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEIIOCPEACTBEHHOE OKA3aHHE YCIIYTH;
Yoo - 00I1IEE YUCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

B) 3HAUYeHHWE IMIOKa3aTelsl OLEHKH KaudecTBa «Jlonst moiydarenedt yciyr,
YAOBIETBOPEHHBIX JOOPOKETATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluu
COLMAIBHON cdepbl MPHU UCIOIB30BAHUU JUCTAHIIMOHHBIX (OPM B3aHMOJICHCTBUS
(ITeeermnety ) onpenensiercs mo Gopmyie:

yBe)KH.I[I/ICT
BCXKII.JUCT —
I = (q—) x 100
0bm (B.11)
rae
yreri et - YUCIIO0 noy4daresnen YCIyT, YIAOBJIETBOPEHHBIX
N0OpOKENaTENbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3alid  IOpH

WCIIO0JIb30BaHUM JUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS;
Yoo - 0OIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeIe yCIyT.

Pacyer moka3zaresieil, XapakTepu3yIINX KPUTEPUH OLIEHKH Ka4eCcTBa
«YI0BJIETBOPEHHOCTH YCJIOBUSIMM OKA3AHUSA YCIAYD»!

a) 3HAYCHHWE IIOKa3aTeNst OICHKM KadecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEH/IOBATh OPTaHU3AIUIO COMMAIILHON c(pephl POICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJIM Obl OblIa BO3MOXKHOCTH BhIOOpa
opranuzauuu couuaibHoi c@epbl)» (Ilpewon) ONpeaensercs no popmyse:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYpexon = YHCIO TIOJIy4YaTeNIEW YCIyr, KOTOPBIE T'OTOBBI PEKOMEHIOBATH

OpraHMU3aINI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIHM OBl €€ PeKOMEHI0BaTh, €CIIU Obl
ObLJIa BO3MOKHOCTh BEIOOpA OpraHU3aliii);

Yoo - OOIIEE YHCITO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

0) 3HaueHue TMoOKa3aTedsl OUEHKH KauecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMU  YCIOBHUSIMU  TPEJOCTABJICHHUS  YCIYI»
(I1°Py¢1y 1) ompenensieTcst mo hopmylie:

yopr.ycn
opr.yci —
I v ( q ) x 100 (B.13)
0011
rae
YOPLYET - quemo MmoJiydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
69
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

YCJIOBUSAMM IPEIOCTABIICHUS YCIIYT;
Yoo - OOLIEE YHUCITIO ONPOILIECHHBIX MTOTYYaTeNe yCIyT;

B) 3HAuUGHHUE IIOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycyr,
YIOBJIETBOPCHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHUS yCIYyT B OPTaHU3AINHN COITUATBHON
cthepe» (Iy,) onpenensercs o Gpopmye:

ya

(yﬂ) 100
= [ X )
a .

00111

(B.14)

Trac

VYyn - YUCIO TIONy4yaTesderd YCIyr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSAMU
OKa3aHMsl YCIYT B OpTraHU3AINH COIUATBLHON CQephl;

Yoo - OOLIIEE YHMCIIO OMPOILICHHBIX MOTyYaTeNne yCiyr.

IToxa3zaTe/ib OLIEHKH Ka4YeCTBA 110 OPraHU3aluU COLMAIBLHOU c(epbl, B
OTHOLIICHUH KOTOPOM NPOBEAEHA He3aBUCHMMAas OLIEHKA Ka4yecTBa,
paccuyuThIBaeTcs 1o popmy.ie:

S, = K"./5 (B.15)
rue:

Sh - MOKa3aTenb OIIEHKH KaueCcTBa N-0i OpTaHU3allNu;
K™, - cpenHeB3BelieHHass CyMMma IIOKa3aTelel, XapaKTepHU3YyIOMIMX m-bId
KPUTEPUIi OIIEHKH KaueCTBa B N-0il OpraHu3aluu, paccuyuThiBaeMas o popmysiam:

K, =03 x ", +03 x II", . +04 x I ) B.16)

K2 =(0,3 x I yen T 04 x T +0,3 x I™™ ) 57

K =(0,3 x O™ +04 x IV 40,3 x ) 8.18)

K*, = (0.4 x T 404 x T 102 x I8y o
K° =(0,3 x IT"

JIOCT JIOCT

+0,2 x ™ 40,5 x II")), (B.20)

peKoM

Mg ... ", - TMoOKa3aTenu OIEHKH KadecTBa, XapakTepHU3ylomue oOmue
KPUTEpUMU OLICHKM KadecTBa B N-OM OpraHu3allud, pacCUUTaHHbIE 1O (opMmyam,
MIPUBEJECHHBIM B ITyHKTax 2-5 EAMHOrO nmopsaka.
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHS HMH(MOPMALUM O [AeATeIbHOCTH OPraHM3aluM, PpasMeELeHHOW Ha
HH(OPMANMOHHBIX CTEHAAaX B NIOMEILCHUN OPraHU3aluM, ee COAEPKAHNI0 U NOPsAAKY (popme) pa3MelieHHs, YCTAHOBJIEHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTra ananu3a
®.1.0. 3xkcnepra
CootBercTBHE | MakcuMajibHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HHaMKaTOPBI 3HaYeHue B Ipumeuanue
HHIMKATOpa uHpopMaLuH, CootBeTcTBHE/ dakTHYecKoe
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe U cokpallleHHOEe HAaUMEHOBAHHUE + ) 6,25 1
OpraHU3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema nmpoe3ia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouTOBBIi afpec opraHu3aluy KyIbTyphl + - 6,25 1
Hupopmauus o gat aHUS OpraHU3aLUH
1.1.15. (bopmaust 0 1ate co3naHus OpraHmsal + - 6,25 1
KYJBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

KonunuecTBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
I/IHZIHKﬁTOpBI 3HAYECHHUEC B l'[pnMeqalme
HHIMKATOPA uHdopManuu, CootBercrBue/ daKkTHYeCcKoe
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIN4€eCTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETENHCTBO O TOCYAPCTBEHHOM + ) 6,25 1

perucTpamyu
1119 Hudopmanus o CTPYKType OpraHu3aiuu + ) 6,25 1

KYJBTYPBI
1.1.1.10. | Undopmarus o pexume, rpaduke paboTh + - 6,25 1
1.1.1.11. KonrakTHbie TenehOHbI + - 6,25 1
1.1.1.12. AJipeca 3JeKTPOHHOM MOYTHI + - 6,25 1

damunn, UMEHa, 0TYECTBA, JOKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpTaHU3aIlUI 5 + ) 6,25 1

KYJIBTYPBI, €€ CTPYKTYPHBIX MMOAPa3IeICHUNA

u punanos (MpU UX HAJIUMYHUN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT, + ) 6,25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOIPHUATHSIX (aHOHCHI, aQHIITH, aKIUH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

HPUJIOKEHUE JI. barank aHaau3a cooTBeTcTBUS HHGPOPMALMU O JeATEJbHOCTH OPraHM3alUud, pPasMELeHHOH Ha
0(pUIHATBLHOM CaliTe OPraHU3aluv B UHPOPMALHOHHO-TEJICKOMMYHMKAIMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPSAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHY IPAaBOBBIMHM akTamMH (mapametp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTest
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MAaTepPHUAJIOB/eMHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIAKATOPA uHopMauH,
0aJIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121 ITonHoe HanMeHOBaHUE + i 25 1
OpraHu3aluy KyJIbTYyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.1.2.2. + - 25 1
OpraHU3allU KyJIbTYPbL
HNudopmarus o mecte

1.1.2.3. HaxXO0XACHUA OpraHn3aluu + _ 2’5 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mupuxaropsl copMupoBanbl Ha ocHoBe Ipukasza MunkyibTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBep:kIeHUHU IOKa3aTeslel, XapakTepusyoLluX obLue KpUTEPUH OLEHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P 0aJuIax PMAaLlHH, CoorBercrBue/ | MakTHYECKOe
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 25 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3/1aHUsl OpraHU3alun + - 2,5 1
KyJbTYPBI
CBeneHuns 00 yupeaurese
1.1.2.7. A yHapen + - 2,5 1
(yupenuremnsix)
Komnus ycraBa (M3MeHEHHS B
1128 OILILA yCTaBa (H3MeHeE + - 2,5 1
yCTaB)
CBHIIETEILCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpauuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3aui + - 25 1
KYJIBTYPBI
Pewienune yupenurens o
1.1.2.11. Ha3HAYEHUN PYKOBOIUTEIS + - 2,5 1
OpraHu3aluu KyJIbTYpbl
Kommu nonoxeHuit o
1.1.2.12. ¢unmnanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrtema cTaHmapToB 10 HH(GOpMaNuH, OMOIHOTEYHOMY M M3JaTeIbCKOMY Aely. JIeNonpon3BoACTBO M apXUBHOE neno. TepMuHEI B onpenencHus” (yTB.
npukazoM DenepansHOr0 areHTCTBa 10 TEXHHYECKOMY PETYIHPOBAHUIO U MeTposioruH oT 17 oktadps 2013 r. N 1185-cT)

74
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KommnyectBo
COJEPIKAHMIO, MakcumalibHoe OueHka JKcnepra
No 10 MaTepUaJIOB/eIUHHAIL
HNHaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpA uHpopmManuu,
dannax CoorBercrBue/ | DakTH4eckoe
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJMYECTBO
HNudopmanus o CTpyKType
1.1.2.13. bopman PYKTYP + . 25 1
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaduk paboTsl + - 25 1
1.1.2.15. | KoHTaKkTHBIE Teae(OHBI + - 2,5 1
1.1.2.16. | Azmpeca dIEeKTPOHHOI ITOYTHI + - 25 1
damunun, UMEHa, OTUECTBA,
OJDKHOCTH PYKOBO, €ro
11217. | PYKOBOZIIL + - 25 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipm ¥X HATMYHH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

I[TepeueHb OKa3bIBACMBIX
1.1.2.21. | IIATHBIX yCIIYT, IIEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MAaTePHUAJIOB/eNHULY
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asLIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycraHoBJienHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Komnun HopMaTHBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIIUX LICHBI + - 2,5 1
(Tapudsr) Ha yeayru 160
MOPSAJOK WX YCTAHOBJICHUS
Kormus mnana ¢puHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTraHM3alNHU KyIbTYpPHI,
YTBEPKACHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoit ®enepanuun
TIOPSIIKE, UITH OFOKETHOM
cMmeTsl (nHpopManus 00
o0BeMe MPeI0CTaBIISIEMbIX
yciyr)

Komuu oTueToB mo
(bMHAHCOBO-X03AHCTBEHHON
JEeSITETFHOCTH OpPTraHU3aIiH
KYJbTYpbI, YTBEPKAESHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOIaTETLCTBOM + - 2,5 1
Poccuiickoii @enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeThl (nH(popMaIus 00
o0BeMe TIPeTOCTaBIAEMBIX
yeuyr)

Wudopmarnust o MaTepuanbHO-
TEXHHMYECKOM 00eCrieueHn!
MIPEIOCTaBICHUS yCIyT
OpraHu3aluel KyJIbTyphl
1.1.2.26. | Mudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | MDakTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHUYECKOM 00eCreueHuU
MPEIOCTABICHUS YCIIyT
OpTaHU3aLueil KyJIbTypBbl,
MIPHUCIIOCOOIEHHBIMU JITIS
WCTIOJIb30BaHMS UHBAIHIAMH
U JIMIIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMU 3JI0POBbSI
Komnuu nmunen3uii Ha
OCYIIIECTBIICHHUE
JeSITeIbHOCTH, TIOJIeKAIIEH
1.1.2.27. | ITUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHUHU C
3aKOHOAATEJIbCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MYHHIIMITAJILHOM ) 3aJaHHAH
OTuer o pe3ynprarax
JeSITEIEHOCTH YUPEkKICHUSI
1.1.2.29. | (urdopmaiys O BBITOTHEHUH + - 2,5 1
roCyJapCTBEHHOTO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HNudopmaiust 0 KOHTPOIBHBIX
MEPONPHUATUSIX U X
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Wudopmarust o pesyabraTax
1.1.2.31. | meATenpHOCTH U 00 + - 2,5 1
HCIIOJIb30BaHUY MMYILECTBA
Wudopmarnmst o

1.1.2.32. IJIAHUPYEMBIX MEPOIPUATUIX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanuecTBo
CO/IePKAHUIO, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopbit’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercrBue/ dakTHyeckoe
HECOOTBETCTBHE KOJHU4YE€CTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKHU KaueCcTBa OKAa3aHUS
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. | kayecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
OIyOJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCTBHUH C + i 25 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
119237 | COOTBETCTBHM C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MAaTePHUAJIOB/eNHULY
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asLIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHO/ATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX TAHHBIX
HNudopmarus, pasMenienne u
OITyOJTMKOBaHHIE KOTOPOU
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJIATE€IbCTBOM + - 25 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HUTOr 0 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank aHanu3a Haau4uusg Ha OQUUIHAJBHOM caiTe opranm3auuu (y4pexxaeHusi) mHpopMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

®.U.0. pykoBoauTe A
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
Ne Hajanune DYHKIMOHMPOBAHHUE
HNuankaropsl IIpumeyanue
HHAMKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUTS TIOAA4H 3JICKTPOHHOTO + ) + )
o0paleHus1/’Kano0bl/ IPeATI0KEHHS
1214 DJIeKTPOHHBIE CEPBUCHI JUIS TIOIYUCHUSI KOHCYJIBTallUH MO + ) + )
OKa3bIBAEMBIM YCIIyT'aM
1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHm4yeckast BOSMOXKHOCTB BBIPaXKEHHS ITOIYYaTEIIIMU YCIyT
1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHUs yCIyT (HaJTMune aHKeTHI IJIs OIpoca + - + -

TpaXk1aH WM THIEPCCHUTKA Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IMCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBHS 20 6amioB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOCHCTBHS 40 6amaoB
- | TpH AMCTaHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBHUS 60 6amioB
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 6amioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE K. biank aHaiu3a HAJIMYMA B OPraHU3alMUd KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

D.U.0. 3xcnepra
Ne Hannuue
NuaukaTopsl Ipumeyanue
HHIHKATOPA Jaa HET
Hanmane koM(pOpTHO# 30HBI OTIBIXA
2.1.1.1. Gbop 2 + -
(oxunanws)
2112 Hanwgre u moHATHOCTH HABUTAIMK BHYTPU + )
e OpraHu3aIuu
2.1.1.3. JloCTynTHOCTh TUTHEBOM BOBI + -

Hanugne u 1ocTynmHOCTH CAHUTApHO-
TMTHEHHYECKUX IOMELIeHU (YucToTa
MTOMEIICHUH, HAINYKNE MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE MTOMEIIEHU I
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIBEHOM calTe
OPTaHW3ALUH, TP JINIHOM TTOCEIICHUH 1

p.)

2114,

2.1.15.

2.1.16.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYHICCTBIISACTCS JCATENbHOCTh
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GaioB
- | HayMuKe ABYX YCIIOBUH 40 GayuioB
- | HayIM4Ke Tpex ycIoBUI 60 GamoB
- | HayM4Ke YeThIpex YCIOBHH 80 bamoB
- | HayMume 1sTH U OoJiee yCIoBHH 100 batoB
HUTOI'O
81
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUN, U TIOMEIeHUd C y4eTOM JOCTYITHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O0opynoBaHKe BXOAHBIX IPYIIT + i
MaHycaMu (IO IbeMHBIMHA IIATPOPMaMK)
3112 Hanwine BBIIEIEHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwuune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMeHHBIX Kpecem-KOJISICOK + -
Hanwuune crnerpaisHO 000pyJ0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEIIEHUH C Y4eTOM JIOCTYITHOCTH ISt

WHBAJIMJIOB
- | Hanu4Ke 0JTHOrO YCIOBUS 20 GamoB
- | Hanu4ue ABYX yCIOBHH 40 Gaynos
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GamtoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

HATOI'O
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HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10J1y4aTh YCJAYIrd HApaBHe ¢ IPYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
Jy6nupoBaHue JUIsE MHBAINIOB T10 CITYXY U
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTENHEHON + -
nHbOpMAIHH

JyOnupoBaHue HAAIHCEH, 3HAKOB 1 MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN

3.2.1.2. + -
3HaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTE Mpe10CTaBICHUS HHBATIHIAM
IO CITyXY (CIyXy U 3pEHHUI0) YCIIyT
3213 yXy (catyXy u 3pemmio) yciy + )

CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUH
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alH, MPOIIEANINMHI HE0OX0ANMOe
3.2.15. oOyueHme (MHCTPYKTUPOBAHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmume BO3MOXXHOCTH TIPEIOCTaBICHUS
3.2.16. YCIYTH B TUCTAHIIMOHHOM PEXHUME WU Ha + -
noMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | AOCTYNMHOCTH, MTO3BOJISIOUINX WHBAJIHAM 0 6amoB
MOJTYYaTh YCIYTH HAPABHE C IPYTHMH
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
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HNPUJIOKEHUE K. biiank aHkeTshl JJf NPOBEJIEHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJlaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bammm damuius, uMsi, OTYECTBO, KOHTAKTHBIE TeJIe(POHBI yKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/IETBOPEHEI JIM BbI OTKPBITOCTBIO, IOHOTOR U |5 Y jopreTBOpeH (a)
{ [ROCTYIHOCTBIO uH(bOpMaLUK O JAeSTeIbHOCTH

OpraHnu3anuu, pa3MemeHH0171 Ha HH(bOpMaL[I/IOHHLIX

0 He ynoBieTBopeH
CTEHJaX B IIOMEIIEHUN OpTaHu3aIuu? yA opett (a)

Y 10BII€TBOPEHBI 11 BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTHIO HH(GOPMAITIH O JeATeTbHOCTH

2 |opraHuzanuu, pa3MeIIeHHOH Ha ee opHUIIMaTEHOM
caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu «uTepHeT»?

O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(POPTHOCTBIO YCIOBHIM
[IpeI0CTaBJICHUS YCIyT B OpraHU3aIiy (HaIuiue
KOM(pOPTHOI 30HBI OTJBIXA (OXKUIAHUS ); HATUIHE U
[MOHATHOCTh HABUTAIIMU B MIOMEIICHUN OpraHu3amnuu; [ VnoBieTBopeH(a)
HaTU4KMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEIIEHUN
OpraHMU3alliK; HATHYKUEe U JOCTYIMHOCTh CAaHUTAPHO-
TUTHEHUYECKUX MOMEIIEHUN B OpraHu3alliy;
yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMEIICHUIN OpraHu3alliK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHu3aliy (HaTu4ue 00IIeCTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYTHOCThH 3aIMCH Ha
moryueHue yciyru (1o Tenedony, Ha opuImaibsHOM
caiiTe opranu3zaiuu, nocpeactsom Equnoro noprana
TOCYJaPCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT, MPU
ITUYHOM MOCELIEHUHN WM Y CIIEUaINCTa
OpraHu3aImm)?

0 He ynosnerBopeH(a)

Y 10BJIETBOPEHBI JIM BBl 1OCTYITHOCTBIO O YaosneTBopeH(a)
4  |operocTaBlieHUs YCIYT JJIs UHBAIUJIOB B
OpraHu3aiuu’?

0 He ynoBnerBopeH(a)

5 |VmosnerBopensl i Bol 100pokenaTebHOCTHIO U O YoBieTBopeH(a)
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Ne

w/n Bomnpoc BapuanT oTBeTa

BE)KTMBOCTHIO PAOOTHIUKOB OPTaHU3AIIHNH,
0OECTIeYNBAIOIINX TEPBUYHBIN KOHTAKT C
MoceTUTeNsIMU U HHOOPMUPOBaHKE 00 yCIIyrax npu
HETIOCPEJICTBEHHOM OOPAIICHUH B OPTaHU3AIINIO?

Y noBneTBopeHs! 11 Bbl 100poxKenaTenbHOCTHIO U
BEKIMBOCTHIO PAOOTHUKOB OPraHU3aLHH, O Y noBierBopeH(a)
00ecreunBarOIIUX HETIOCPEICTBEHHOE OKa3aHue
YCIIyTH TIPH 0OpaIlieHuH B OPraHN3aIUI0
(IperoaBaTenu, TpeHePbl, HHCTPYKTOPHI, 0 He ynosnerBopen(a)
O1OIMOTEKAPH, IKCKYPCOBOBI M ITPOUYHE PAOOTHUKH)?
Y noBieTBopeHs! i1 Bbl 100pokenaTeabHOCThIO U
BEJKITMBOCTHIO PAOOTHUKOB OPraHU3allld, C KOTOPBIMU
B3aMMO/ICHICTBOBAIM B TUCTAHIIMOHHOH (opme (110
rereoHy, 10 JIEKTPOHHOI 1MoYTe, C TOMOIILBIO
PIIEKTPOHHBIX CEPBUCOB (ISl 10AAYU 3JIEKTPOHHOTO
oOpareHus (>kato0bl, IPEITI0KECHHMS ), TOTYUCHUS
KOHCYJIBTAIIH 10 OKA3bIBAEMbIM yCIIyTraM) U B IIPOYHX
ITMCTaHIIMOHHBIX (hopmax)?

['oTOBBI JIn Bl peKOMEH10BaTh JAHHYIO OPraHU3aLUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJU ObI Bel ee
[PEKOMEHI0BaTh, €CJIM Obl OblJIa BO3MOKHOCTB BBIOOpA
OpraHu3anum)?

'Y noBeTBOpEHBI Jn BBl OpraHn3almoHHbIMU
YCIIOBUSMM TIPEOCTaBIeHNUs ycIyT (rpadukom paboTs [0 Y IOBIETBOpEH(a)
9 |opranuzanuu, HaBUTANUEH BHYTPU OPraHU3AINH
(Haymmure nH(POPMAITMOHHBIX TAOJIMUYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U mpoune)?

0 He ynoBnerBopeH(a)

0 YnoBieTBOopeH(a)

0 He ynosnerBopen(a)

o Jla, mopekoMeHA0Bal Obl

O HCT, HE cTall ObI PCKOMCHIOBATH

0 He ynosnerBopeH(a)

'Y noBJIeTBOpEHBI J BBI B 11I€7T0M yCIOBUSIMH OKa3aHus [0 Y 1oBeTBOpEH(a)

10
yCIIYT B OpraHU3alu? 0 He ynosnerBopen(a)
11 Baru mpeyioskeHus 1o YIyqIIeHHIO yCIOBUN
OKa3aHUsl yCIyT B JIaHHOM OpraHu3allvu:
12 Coo0bmuTe, nokanyiicra, HEeKOTOphIe cBeieHus o cede: [0 KeHckuii
Baru o 0 Myxckoi
13 Coo0muTe, oXxayiicra, HEKOTOpbIe CBEACHUs O cebe:

Bai Bo3pact (ykaxuTe CKoJIbKo Bam mojgHBIX J1€T)

Baaronapum Bac 3a yuacrtue B onpoce!
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE JI. baank aHKeTbl /JJA TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
AJIS1 OTIPOCA MoJIy4yaTesiel yeJIyr 0 KauecTBe YCJI0OBH OKa3aHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu cepbl KyJIbTypHl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuii cepbl KyJIbTypbl U IOBBICUTh KaYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlaHHBIE T€0JIOKAIINN JlaHHbBIE POXO0XKICHUS OHJIAHH aHKESTHPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [1poa0KUTENBHOCTD

Y noBeTBOpEeHHI Jin BBl OTKPBITOCTHIO, TOMHOTOM 1 [H Y nosnersopen(a)
TOCTYITHOCTBIO HH(OPMALIUU O JESTEIbHOCTH
OpraHu3aliy, pa3MELeHHON Ha HH(POPMAIIMOHHBIX
CTeHJIaX B MIOMEIICHUH OpraHU3aI[1H?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
I0CTYITHOCTEIO HH(POPMALIUK O JAEATENLHOCTH 0 YnosierBopen(a)
2  |opranmsanuu, pasMenIeHHON Ha ee OPUIHATEHOM
caliTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! it Bl KOM(pOPTHOCTHIO YCIOBHUI
[IpEIOCTABIICHUS YCIYT B OpraHU3aliy (HaIuuue
KOM(DOPTHO# 30HBI OT/BIXA (0KUIAHHA); HAMINE U |5 Y ioBeTBOpeH(a)
[TOHSTHOCTh HABUTALMU B TIOMELICHUH OpraHU3alluu;
HATM4YUe U IOCTYITHOCTh MUTHEBOU BOJIBI B
[OMEIICHNU OpraHu3ally; HATM4Kue U JOCTYITHOCTh
CaHUTAPHO-THTUCHUYECKHIX TIOMEIIECHUH B
OpraHU3alIiK; yI0BIETBOPUTEIHLHOE CAHUTAPHOE
COCTOSIHHE NOMEIICHUI OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpraHU3alMy (HaJIM4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3alUCH Ha
MoJrydeHue yciayru (o teaedony, Ha opUIHaTILHOM
caiiTe opraHu3ainuu, nocpeacTsoM Ennnoro nopraia
rOCYJapCTBEHHBIX U MyHHIIUIIAIBHBIX YCIIYT, IPU
[TUYHOM MOCENICHUH W Yy CHelHaucTa
OpraHusanuu)?

o He ynoBnerBopeH(a)
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Y noBneTBopeHb! it Bl 1OCTYITHOCTHIO O YoBieTBopeH(a)
4  |npenocTaBieHUS YCIYT JJIs1 MHBAJIUIOB B
opra"nu3amnumu’?

Y noBrneTBopeHs! 1 Bel 100OpoKenaTeIbHOCTIO U 0 Y noBiieTBOpeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AlINH,

5 |obOecrieunBarOIMX NEPBUYHBIA KOHTAKT C
moceTuTesIMU U HHGOPMUPOBaHKE 00 yCilyrax npu
HENOCPEACTBEHHOM OOPAIIEHUH B OPraHu3aluio?

o0 He ynosnerBopen(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! in Bl 100OposkenaTeIbHOCThIO U
BEXKJTMBOCTHIO PAOOTHUKOB OpPTaHU3AIINH, O Y noBierBopeH(a)
o0OecreyrBaroINX HEMOCPEICTBEHHOE OKa3aHHe
yCIyTy TIpu 0OpaIleHuy B OpraHU3aIIio
(mpernoaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OuOIMOTEKAPH, IKCKYPCOBOBI M IPOUKE paOOTHUKH)?
Y noBrieTBopeHb! 1 Bbl 10OpoKenaTeIbHOCTIO U
BEXKITUBOCTBIO PAOOTHUKOB OPraHU3aLMH, C KOTOPBIMH| VoBaeTBopen(a)
B3aMIMO/ICHICTBOBAIU B IUCTAHIIMOHHOU opme (110
TeneoHy, 10 IEKTPOHHOM 1MoYTe, C TOMOIILBIO
PIIEKTPOHHBIX CEPBUCOB (IS [10/1aYU 3JIEKTPOHHOTO
oOpareHus (KaJo0bl, TPEIIOKECHUS ), TOTYYCHHUS
KOHCYJIbTAI[MH 110 OKa3bIBAEMbIM yCIIyraM) U B
[IPOYMX AUCTAHIIMOHHBIX opMax)?

['0TOBBI 11 BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJICTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH Obl Bl ee
[PEKOMEH1I0BaTh, €CIIU ObI OblJIa BO3MOXKHOCTh BHIOOPA
opraHu3arym)?

'Y noBieTBOpeHsI i BbI OpraHn3ainoOHHBIMA
YCIIOBHSIMHU TIPEIOCTaBIIEHUS YCIyT (rpaduKoM O YI0BIETBOPEH(2)
paboThI OpraHU3aIy, HABUTAIIUECH BHYTPH
opraHu3anuy (Haauurue HHPOPMAIIMOHHBIX TaOINYeK,
yKa3aTesel, CUIHAIbHBIX Ta0j10, HH)OMATOB U 0 He ynosnersopen(a)
npoune)?

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1oBaj Obl

O HCT, He cTaJjl OBl PCKOMCHIOBATH

'Y noBiieTBOpeHsbI 1 BhI B 11€710M yCIOBUSIMH OKa3aHUsAC VY nosneTBopeH(a)
yCIyr B OpraHu3aiuu? o0 He ynoBnerBopen(a)

10

Baiu npeioxkeHus 1o yIy4IlIeHHIo YCIOBUH

11 .
OKa3aHMs yCIIyT B JaHHOM OpraHU3alMN:

Coo01ure, NoXKanyicTa, HEKOTOPbIE CBEAECHHS O 0 JKenckuit
cebe: Bamr mon 0 My>cKoil

12

Coo0muTe, moXxanyiicra, HEKOTOpbIE CBEICHHUS O
13 |cebe: Bam Bo3pact (ykakuTe CKOJIbKO Bam moaHbIX
eT)

Bbaaropapum Bac 3a yuacTtue B onpoce!

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE M. PeecTp CCHLIIOK AJI1 OHJIAMH AHKETHUPOBAHMSA

PEECTP
CCHLIOK VISl OHJIAMH AHKETHPOBAHMS /ISl pasMelleHHs Ha 0pUIHMAIBHOM caliTe OPraHu3alMil COLHAIBLHOM c(epbl, a TAKKe
OpraHa HCIOJHHUTEJIbHOM BJIACTH/OPraHa MECTHOI'0 CAMOYIIPABJICHUA

3aka3umk: AJIMUHUCTPALIMSI MYHUIIUIIAJIBHOI'O OBPA3OBAHMS T'OPOJICKOM OKPYT I'OPOJT TOPXKOK
TBEPCKOU OBJIACTH
Anpec: 172002, Tepckas 0611, T Top:kok, HoBroposackas uao, a1 1A

Peectp ccbutok onmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=E3FA9966-C03B-4381-8A46-3F540E67D37D
Cchlnka Ha pe3ysbTaTsl aHkeTHpoBanus:  http://resurs-online.ru/Report.aspx?Guid=E32849FB-CE83-424E-AD17-D7EFE23089C8

CIIMCOK OPTAHU3AIINIA

Ne url craTucTukH

w/n HanmMeHoBaHMe OpraHu3anun url ankeTnl 110 AHKETe

1. | MYHHULIMITIAJIBHOE BIO/)KETHOE YUPEX/EHUE http://resurs- http://resurs-online.ru/Report-
T'OPOJIA TOPXKA "TOPOJICKOM JIOM KYJIbTYPBI" online.ru/Form.aspx?Guid=F811D5D9- Org.aspx?Guid=F811D5D9-22B1-

22B1-4783-B32A-837BD0074246 4783-B32A-837BD0074246

2. | MYHUILIUITAJIBHOE BIOJIXKETHOE YUYPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPBI TOPOJIA TOPXKA "COILIMAJIBHO- online.ru/Form.aspx?Guid=E5BF64F3- | Org.aspx?Guid=E5BF64F3-0B51-4106-
KYJIbTYPHBIM MOJIOJIEXHBIN [TEHTP" 0B51-4106-AB64-190A14FAE62B AB64-190A14FAE62B

3. | MYHUIIUITAJIBHOE BIOJDKETHOE YUYPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
'OPOJA TOPXKA "LIEHTPAJIN3OBAHHA A online.ru/Form.aspx?Guid=2BFF660B- Org.aspx?Guid=2BFF660B-9B95-
CUCTEMA BUBJIMOTEYHOI'O 1 APXMBHOI'O JIEJIA" 9B95-481A-98D5-9786E4413FEB 481A-98D5-9786E4413FEB
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OpPraHM3alusiMH

KYJbTYPbl MYHUIMIIAJIBHOT0 00pa30BaHUs rOpoACcKoi oKpyr ropoja Top:xkok TBepckoil 00/1acTu (MaccuB)

© DJeKTPOHHBIN pecypcHbIii meHTp, 2021

P Ob0nbem O6nbem
H ,E_ 3HaueHune E 3HAYUMOCTD 3HaveHnne ? 3HAYHUMOCTD RO ORI R O 3HaueHnune
Ne AMMEHOBAHE Wrorosoe 2| xpurepus, S | mokasareas | mokasareus, = napamerpa (xour-Bo, (1co1-B0, HHANKATOPA,
OpraHH3aNNA 3HAYEeHne = 6ama g % Bam = % YHCJIO0 YAOBJI. YHCII0 6am
= é = moJiyyareJieif) | OnpomeHHbIX)
(pakr) (HopMaTHB)

1 | MYHULIUITAJIBHOE 86,04 1 91,53 1.1 30 78,75 1.1.1 50 16 16 100
BIOJPKETHOE 1.1.2 50 23 40 57,5
YUPEXJIEHUE 1.2 30 100 1.2.1 100 5 6 100
I'OPOJIA TOPXKKA 1.3 40 94,76 1.3.1 50 570 601 94,84
"TOPOACKOHN 1OM 1.3.2 50 569 601 94,68
KYJIbTYPbBI" 2 97,5 2.1 50 100 2.1.1 100 5 6 100

2.2 50 95,01 2.2.1 100 571 601 95,01

3 47,95 3.1 30 40 3.1.1 100 2 5 40
3.2 40 20 3.2.1 100 1 6 20
3.3 30 93,18 3.3.1 100 560 601 93,18

4 96,74 4.1 40 95,84 411 100 576 601 95,84
4.2 40 97,34 421 100 585 601 97,34
4.3 20 97,34 43.1 100 585 601 97,34

5 96,49 5.1 30 96,67 51.1 100 581 601 96,67
5.2 20 95,34 5.2.1 100 573 601 95,34
5.3 50 96,84 5.3.1 100 582 601 96,84
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= 0Oo0nemMm 0Oo0neMm
H E 3HayeHune E 3HAYUMOCTH 3HaueHune ? 3HAYUMOCTH el IS EREE 3HayeHne
Ne AUMEHOBAHME Hrorosoe 2 Kpurepus, g ImoKasarTeJisa nmoxKasarteJisd, § mapameTpa (KOH_BO’ (KOH_BO’ HHIAUKATOpAa,
0prann3amm JHAYCHUE i 63.]1.]1 g % 63.]1.]1 % % YHUCJI0 yaong. YHUCJI0 6aJI.]I
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

2 | MYHULIMIIAJIBHOE 8542 | 1 91,12 1.1 30 74,38 1.1.1 50 15 16 93,75
BIO/P)KETHOE 1.1.2 50 22 40 55
YUPEXX/IEHUE 1.2 30 100 1.2.1 100 4 6 100
KVJIbTYPbI TOPOJA 1.3 40 97,02 1.3.1 50 586 604 97,02
TOPXKA 1.3.2 50 586 604 97,02
"COLUAJIBHO- 2 97,52 2.1 50 100 2.1.1 100 5 6 100
KYJIbTYPHBIN 2.2 50 9503 | 221 100 574 604 95,03
MOJIOAEXKHBIN 3 41,62 3.1 30 20 3.1.1 100 1 5 20
HEHTP" 3.2 40 20 3.2.1 100 1 6 20

3.3 30 92,05 3.3.1 100 556 604 92,05
4 98,31 41 40 98,51 41.1 100 595 604 98,51
4.2 40 98,01 42.1 100 592 604 98,01
43 20 98,51 43.1 100 595 604 98,51
5 98,55 5.1 30 98,68 5.1.1 100 596 604 98,68
5.2 20 98,01 5.2.1 100 592 604 98,01
5.3 50 98,68 5.3.1 100 596 604 98,68
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= Oo0bem Oo0bem
n ’E_ 3Havenne E 3HAYUMOCTD 3Havenne ? 3HAYUMOCTD IO EIIT | T X 3HaueHnune
Ne | HaummeHOBaHHME OpPraHU3aIMH rorosoe & | kpurepus, S | nokasarens | mokasareis, z napamMerpa (s, ({0, HHAMKATOPA,
3HAYEHUE = Gamn g % Bamn = % HHCIIO Y/IOBII. YHCII0 o
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

3 | MYHUILIUITAJIBHOE 87,31 1 92,29 11 30 88,12 11.1 50 15 16 93,75
BIOJPKETHOE 1.1.2 50 33 40 82,5
YUPEX/IEHUE I'OPOA 1.2 30 90 1.2.1 100 3 6 90
TOPXKA 1.3 40 97,14 13.1 50 601 611 08,36
"HEHTPAJIN3OBAHHAS 1.3.2 50 586 611 95,91
CHUCTEMA 2 97,22 |21 50 100 2.1.1 100 6 6 100
BUBJIMOTEYHOI'O 1 2.2 50 94,44 221 100 577 611 94,44
APXHUBHOTI'O JIEJIA" 3| 4822 [31 30 20 3.11 100 1 5 20

3.2 40 40 3.2.1 100 2 6 40
3.3 30 87,4 3.3.1 100 534 611 87,4

4 99,38 4.1 40 99,51 41.1 100 608 611 99,51
4.2 40 99,18 4.2.1 100 606 611 99,18
4.3 20 99,51 43.1 100 608 611 99,51

5 99,44 5.1 30 99,51 5.1.1 100 608 611 99,51
5.2 20 98,36 52.1 100 601 611 08,36
5.3 50 99,84 53.1 100 610 611 99,84
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